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On the night of July 26, 1940, there 
was brought to a successful conclusion 
one of the most interesting and signifi- 
cant experiments in higher education in 
America in recent years. On that night 
Colonel C. B. Robbins, manager and 
general counsel, American Life Conven- 
tion, accompanied by L. D. Cavanaugh, 
president, Federal Life, a member of ex- 
ecutive committee, American Life Con- 
vention, and Mildred Hammond, assist- 
ant secretary of the Convention, jour- 
neyed to Bloomington, Ind., to attend 
the closing banquet of the First Life 
Officers Investment Seminar conducted 
by Indiana University in cooperation 
with the American Life Convention. ‘ 

Other guests of the ALC who wit- 
nessed this history making event were 
Lee N. Parker, president and general 
manager, and Barrett Woodsmall, vice- 
president, American Service Bureau, and 
Mrs. Parker; J. A. Budinger, vice-pres- 
ident and actuary, Kansas City Life; 
Russell T. Byers, investment vice-presi- 
dent, American United Life; J. E. Kelt- 
ner, treasurer, Farm Bureau Life, and 
Henry M. Lutz, vice-president in charge 
of investments, Franklin Life. 


Why Seminar Is Needed 


This banquet, held in the beautiful 
new Memorial Union Building of Indiana 
University, was in the nature of closing 
exercises for the very successful educa- 
tional course that had been conducted at 
that university for the two weeks be- 
ginning July 15, 

Seventy-three men and women from 
fitty-seven life companies participated in 
this experiment; most of them high- 
ranking officers and all mature persons 
with successful business experience. 

The experience last year demonstrated 
clearly that there is need among life 
insurance company executives for organ- 
ized and systematic study of the ever- 
changing influences on the basic prob- 
lems of the investment of funds. It also 
demonstrated that this need can be met 
successfully—that is, with a maximum of 
intellectual stimulation and a minimum 
of the tedious aspects of organized edu- 
cation. 

_ The Life Officers Investment Seminar 
1s no longer an experiment. It is an es- 
tablished institution. The 1941 session 
will be conducted during two weeks of 
next July at the same educational insti- 
tution. 

States Represented 


For the first year a maximum number 
of 75 was established, Attending were 
73 insurance men from 57 companies and 
from these states: Texas, 8; Indiana, 7; 
Illinois, 6; California, 6; New York, 4; 
Ohio, 4; Alabama, Colorado, Massachu- 
setts, New Jersey, Tennessee, 3 each; 
Mississippi, Missouri, Montana, Okla- 
homa, Oregon, Pennsylvanio, Virginia, 
District of Columbia, 2 each, and one 
from each of these states: Iowa, Minne- 
sota, Nebraska, New Hampshire, North 
Carolina, Utah and Wisconsin. 

Although details have not yet been 
fully decided, the 1941 session will be 
organized and conducted along substan- 
tially the same lines as last year’s suc- 
cessful session. Changes in general will 
be designed to develop those features 
which proved most valuable and to elimi- 
nate those which proved less so. 
€ curriculum is to be arranged so 


that those who attended the 1940 ses- 





Life Officers Investment Seminar 


By Alex Cunningham 





Vice-President and Treasurer, Western Life, Helena, Mont. 


Front row, |. to r.: P. K. Lutken and Carl Faust, Lamar Life; J. B. Freeny, Mid- 
Continent Life; Norman A. Morse, Home State Life; Grant Torrance, Business Men’s 
Assurance; Donald F. Roberts, Acacia Mutual; Alex Cunningham, Western Life. 


To Plan 1941 Life Officers Investment 
Seminar at Meeting Next Week 


More than fifty registrants have already signed up for the 1941 Life Officers Invest- 


ment Seminar which is to be conducted at Indiana University, Bloomington, Ind 


., under 


auspices of the American Life Convention in cooperation with the University’s School 
of Business. Dr. H. C. Sauvain, professor of finance and director of the Investment 
Research Bureau of Indiana University, is conductor of the Seminar. 

The Seminar’s executive committee, together with Dr. H. C. Sauvain, will meet in 
Stevens Hotel, Chicago, January 27-28, and will determine just what this year’s cur- 


riculum will be. 
will be in July. 


At the meeting the exact date of 1941 Seminar will be decided. It 
A discussion of last year’s Seminar and its objective follows, written 


by Alex Cunningham of Western Life, who was chairman of the committee which 
originally announced the Seminar to the American Life Convention, and which com- 


mittee did so much in putting the idea over. 


sion will be able to continue their stud- 
ies without repetition, while new mem- 
bers can enter upon the program without 
handicap. As has been indicated in prior 
discussion of this seminar, it is contem- 
plated that the entire program will en- 
compass three residence sessions and 
that upon successful compliance with ap- 
propriate requirements, members will 
be graduated with a diploma jointly 
awarded by Indiana University and the 
American Life Convention. 


Forty Are Repeaters 


It is interesting to note that of the 
fifty registrations already received by the 
American Life Convention headquarters 
in Chicago for the 1941 seminar, forty 
are repeaters. That is forty of the sev- 
enty-three students of last year’s ses- 
sion have indicated their desire and in- 
tention of continuing the course. This 
is perhaps the best indication of the 
real value of the work that was under- 
taken at Bloomington last year. 

The Investment Seminar, sponsored by 
the American Life Convention, through 
its Financial Section—jointly with In- 
diana University—marked the final real- 
ization of plans and efforts carried on 
by the Financial Section officers for sev- 
eral years, A few years back it was 
proposed that the Financial Section 
really sponsor more than just a conven- 
tion program, and conduct a school for 
the investment officers. The proposals 
were finally approved and a committee 
spent considerable time working with 
representatives of various colleges, choos- 
ing as the site for the 1940 Seminar the 
Indiana University School of Business. 

As further evidence, it is interesting 
to note that the individuals ranged in 


position from presidents to security an- 
alysts. There were seven presidents, 
fifteen vice-presidents, thirteen treasur- 
ers—many secretaries, and various indi- 
vidual titles, such as manager of bond 
or mortgage departments, etc. The group 
also included one medical director and 
two actuaries. 


Objective of Course 


The course was primarily conceived 
for the purpose of providing a means 
for these men to study, under competent 
instructors, the basic economic factors 
that have been and are constantly at 
work in this country and the world, and 
their relationship to investment policy. 
These men came, eager to have a chance 
at concentrated consideration of the 
many problems the investment side of 
the life insurance business now faces. 

Looking at the schedule of courses, 
one can well realize the seriousness of 
this group and the wealth of valuable 
information they must have obtained. 
Each morning was divided into three 
hourly basic courses, with different in- 
structors each week, The main course 
held the first hour, having as its gen- 
eral title, “Money Credit and Interest 
Rates”—and this was conducted by two 
widely known and outstanding men— 
Chester A. Phillips, acting president and 
dean, College of Commerce, the State 
University of Iowa, for the first week, 
and Marcus Nadler, professor of banking 
and finance and research director of the 
Institute of International Finance, New 
York University, and one of the coun- 
try’s outstanding authorities on the Fed- 
eral Reserve System, gold and interest 
rates. The second hour for the full 


two weeks was devoted to various ap- 



















ALEX B. CUNNINGHAM 


proaches to the field of mortgage loans 


and real estate, both city and farm. 
These subjects were ably handled by 
three leaders in this field—Ernest M. 
Fisher, director of research in mortgage 
and real estate finance, American Bank- 
ers Association, Washington, D. C.; Ar- 
thur M. Weimer, dean of School of 
3usiness, Indiana University, and Earl 
L. Butz, assistant professor of agricul- 
tural economics, Purdue University, West 
Lafayette, Ind, 

The instructors covered the field both 
from the standpoint of principles and 
methods of analysis and also brought 
out the long term effect of certain trends 
in population and governmental and 
other economic activities. 

Timely Lectures 


The third hour was devoted to very 
interesting and timely lectures and dis- 
cussions under the title “Contemporary 
Economic Problems,” conducted the first 
week under Simeon E. Leland, professor 
of economics and chairman, department 
of economics, University of Chicago, on 
such topics as “Economic Effects of Un- 
balanced Budgets,” “Tax Systems,” “Fi- 
nancing a Major War,’ “Governmental 
Efficiency,” etc.; the second week under 
James E. Moffat, professor of econom- 
ics and head of department of econom- 
ics, Indiana University. Three days were 
devoted to an explanation of the various 
types of economic systems in the world 
and the characteristics of each, and their 
comparison to our system of capitalism. 
The last two days were devoted to a 
study of business cycles and their states, 
and characteristics of each, conducted 
by Richard Heflebower of Washington 
State College. 

Open Forum Discussion 

Two hours each afternoon were devot- 
ed to combination lectures and open 
forum discussion on topics as follows, 
conducted by men prominent in the field 
of education and business: 


Railroads Government Bond Market: 
John Paul Barringer, U. S. Government 
Bond Department, Guaranty Trust Com- 
pany, New York City; Emerson P. 
Schmidt, Associate Professor of Econom- 
ics, University of Minnesota, Minneapolis, 
Minn. 
Electric Utilities: 

Herbert Dorau, Professor of Economics and 
Chairman, Department of Public Utilities, 
New York University. 

Gas Utilities: 

James Land, Vice-President, Mellon Securi 
ties Corp., Pittsburgh, Pa. 

Industrial Securities: 

oO Yecker, Vice-President, 


(Continued on Page 10) 
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Agents’ Compensation 
Discussed By CLU’s 


N. Y. CHAPTER HEARS MORRISON 





Vested Interest in Renewals Problem; 
Several Managers Guests 
of Chapter 





The New York Chapter of CLU had 
a number of managers as guests at its 
luncheon meeting Tuesday. Among them 
were Julian S. Myrick, Mutual Life; 
Graham C. Wells, United States Life; 
both former presidents of the National 
Association of Life Underwriters; Wil- 
liam M. Duff, president of the Woods 
Agency, Equitable Society, Pittsburgh ; 
Clancy D. Connell, Provident; S. Sam- 
uel Wolfson, Berkshire; Franklin Toops, 
Travelers; and Lloyd Patterson, Massa- 
chusetts Mutual, president Life Under- 
writers Association of New York City. 


Also present was Benjamin Alk, presi- 
dent of the American Society of CLU. 
J. Fred Speer, president of the chapter, 
presided. 

Speaker at the meeting was Laurence 
S. Morrison, director of research Life 
Insurance Sales Research Bureau, who 
spoke on agents’ compensation, one of 
the keenest matters now before the life 
insurance business. Mr. Morrison said 
it is mecessary to decide on certain 
fundamental concepts as to the nature 
of life insurance itself and what con- 
stitutes the function of the agent before 
the subject of compensation can be un- 
derstood or mastered. He said it might 
be necessary to deal with such funda- 
mental matters as whether the agent 
should have a vested interest in renewal 
commissions. The plan of the Linton 
committee, which reported at the Agency 
Officers-Research Bureau meeting in 
Chicago in October, proposed tentatively 
a first year commission of 40%, a first 
renewal of 15%, a second renewal of 
10%, seven renewals of 5%, and a fee 
of 2% following the tenth-year and con- 
tinuing so long as the policy is premium- 
paying and the agent is in the service of 
the company. The first and second 
renewals would be fully vested in the 
event of termination of the agent’s ser- 
vice by death. It might be well, the 
committee suggested, to vest additional 
commissions to the extent the margins 
will permit. 

Face Changed Conditions 

Mr. Morrison went on to say that 
when life insurance was an infant in- 
dustry it was possible to take for 
granted continuous growth with no obli- 


gation on the agent but to put business 
on the books and let customer relations 
take care of themselves, Today, he said, 
we are in a different situation. This 
is shown by the relative low rate of in- 
crease in insurance in force. Part of 
the growth in recent years has been due 
to the persistency of business. He also 
threw out the suggestion that the man- 
ner of doing business today is not 
adapted to the economic situation in 
which we live. He felt it was necessary 
to develop a modern philosophy of what 
we are trying to do and to devise 
methods of realizing these objectives. 
He said that they are two possible 
methods of change, one revolutionary, 
which could be made in a hurry, and 
the other evolutionary, which while slow 
can be controlled and made _ painless. 

One of the chief problems of the full- 
time agency today is recruiting, said 
Mr. Morrison. The new agent must 
have incentive to enter the business and 
have fair and adequate compensation. 
Also, he must have something to look 
forward to, such as an assured retire- 
ment income. He said the plan pro- 
posed at Chicago is evolutionary rather 
than revolutionary, is recognized as not 
complete and to an extent tends to 
eliminate the agent’s vested interest in 
renewals. 

One of the problems is the funda- 
mental concept of whether renewal com- 
mission is a deferred payment or is 
really a service charge. If the latter 
view is held, renewal commission should 
not be vested. Another fundamental 
concept is whether a larger proportion 
of agency funds should not go to agents, 
which would mean a smaller but more 
permanent agency force. Mr. Morrison 
closed by saying that it would be diffi- 
cult to put any plan of compensation 
into force if it did not receive the ac- 
ceptance of producing agents. A general 
discussion followed Mr. Morrison’s talk. 





Midland Mutual Gains; 
Plack Leading Producer 


Midland Mutual Life paid for $12,- 
500,000 of new business in 1940, a gain 
of 15% over 1939, with a net gain in 
force of $5,046,893 compared with $3,- 
489,161 the previous year. It is probable 
that the persistency record of 1940 will 
be the most favorable in the company’s 
history. With the exception of 1937, 
the new business paid for and the net 
gains were the largest since 1929. 

General Agent H. J. Plack, Peoria, 
was the leading producer for the year. 
Good records were also made by Tice & 
Jeffers, Columbus, O.; J. R. Campbell, 
Parkersburg, W. Va., and J. R. Mayfield, 
Indianapolis, 
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PERCY A. PEYSER 


Announces the opening of a 
Women’s Brokerage Department 


and takes pleasure in the appointment of 


BEATRICE GROSBY 


as Manager. 


PEYSER AGENCY 
THE MANHATTAN LIFE INSURANCE COMPANY 


Co. 7-2676-7 

















Norbert F. Winter Tops ’40 


Minnesota Mutual Fieldmen 
Norbert F. Winter 
was the largest pro- 
ducer of the Minne- 
sota Mutual during 
1940, his sixteenth 
year with the com- 
pany. Thirty-seven 
years of age, he is 
a partner in the 
Voctor - Winter 
agency at St. Paul, 
Minn., where the 
company’s home of- 
fice is located. 

Mr. Winter has 
been consistently 
one of the com- 
pany’s top salesmen, usually paying for 
about three-quarters of a million dol- 
lars in business each year, including 
Group and annuities. He has not had 
a lapse case in the last five years. Since 
partnership in a general agency takes 
up most of his time, he makes only about 
100 calls a year, each with a written 
presentation, but sells every third pros- 
pect, averaging $25,000 per sale. 


N. F, WINTER 





JOHNSON SUCCEEDS FATHER 


Morse Johnson of Cincinnati has been 
elected a director of the Western & 
Southern Life, to succeed his father, 
the late Clyde P. Johnson, former di- 
rector, vice-president and general coun- 
sel of the company, who died last 
August, 





MANUFACTURERS 


FE HIS Company is known as a firmly established 
and financially sound institution. Its representa- 


tives are chosen from men of high calibre. 


For fifty-four years these two factors have com- 


bined to bring about a consistent growth in business. 


INSURANCE IN FORCE, 60414 MILLION DOLLARS 


(Including Deferred Annuities) 


ASSETS, 190 MILLION DOLLARS 


| IFE 


INSURANCE COMPANY 


HEAD OFFICE 
TORONTO, CANADA 
Established 1887 











National Life Holds 
1940 Dividend Rate 


PRESIDENT BRIGHAM REPORTS 





Assets, Insurance in Force, Surplus All 
Show Up Trend; Policyholders 
To Meet January 28 





The National Life of Vermont vill 
continue its 1940 dividend rate in 194), 
according to the annual report to policy- 
holders of President Elbert S. Brigham, 
made January 19. The annual meeting 
of policyholders will be held at. the 
home office in Montpelier, January 2 


The company’s net rate of interest 
earnings during the past year was 3.69% 
as compared with 3.71% in 1939 and 1938 
the report says. 

Market value of the bond investment, 
according to quotations by the Na 
tional Association of Insurance Con- 
missioners, was $65,505,698, or $4,565,30l 
in excess of the book value. No item 
of bond interest was in default, the 
only bond principal past due being 
$4,000 on one municipal issue. 

Preferred stocks, all of which are 
cumulative as to dividends, had a market 
value of $431,000 in excess of cost. The 
mortgage loan account shows an in- 
crease of 14% for the year, President 
Brigham says that the experience of 
the company, now in its fifth year of 
purchasing Federal Housing Authority 
loans, amply justifies that policy. Out 
of 11,681 Section 203 FHA loans pur 
chased, the company has completed fore- 
closures on only thirty. 

During the past year, the ninety-one 
year old company increased its assets 
by eleven and a half million dollars, 
making a total of $226,674,679. Liabilities 
total $215,194,936, leaving a surplus and 
contingency reserve of $11,477,743, a gain 
in surplus for the year of $253,250. More 
than $10,000,000 was added to reserves, 
an increase of 5.33%. 

Payments to policyholders and benef- 
ciaries in 1940 totaled $18,433,155, includ- 
ing dividends of $3,764,938. Insurance in 
force at the end of the year totalled 
$575,062,151, an increase of $13,985,538, 
or 2.49%, and new paid business for the 
year was approximately 3% in excess 
of 1940, 





MARR WITH LINCOLN NATIONAL 


J. S. Marr has been appointed general 
agent for the Lincoln National Life for 
Sacramento, Calif., and surrounding ter- 
ritory, according to an announcement 
of A. L. Dern, vice-president and agency 
director of the company. 

Mr. Marr has been in the life insut- 
ance business for twenty-five years, He 
started with the Mutual Life of New 
York in St. Louis, and was successively 
soliciting agent, supervising assistant and 
assistant manager. In 1936 he was ap- 
pointed general agent at Los Angeles for 
the Reliance Life, holding that position 
until he resigned to accept his new 
position with the Lincoln National. 
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Sun Life Announces 
Agency Dept. Changes 

JOHN W. BENNETT PROMOTED 

K. Z. Howland and J. E. K. Kennedy 


Made Regional Supervisors at 
Boston and Atlanta 





Three changes in the agency organiza- 
tion of the Sun Life of Canada have 
been announced by W. Ss. Penney, di- 
rector of agencies. John W. Bennett 
has been appointed assistant superin- 
tendent of Eastern United States agen- 
cies, Karl Z. Howland has been named 
regional supervisor of the Eastern U.S. 
Division, and with headquarters at Bos- 
ton, and J. E. K. Kennedy is now 
regional supervisor for the Central U. S. 
Division, based at Atlanta, Ga. ; 

John W. Bennett has been associated 
with the Sun Life since July, 1931, 
when he joined the company as a Group 
representative in Detroit, his native city. 
A graduate of the University of Michi- 
gan, he entered the field of life assur- 
ance after several years’ business ex- 
perience in Detroit. For a number of 
years he was known as one of the com- 
pany’s largest and most consistent pro- 
ducers of Group assurance in the United 
States. Two years ago he took over 
the post of agency assistant with the 
San Francisco branch, and in May, 
1940, he was advanced to district man- 
agership at Sacramento, which position 
he now relinquishes. 

Karl Z. Howland, who goes to Boston 
as regional supervisor, joined the Sun 
Life of Canada in 1930 as a representa- 
tive attached to the Portland, Me., 
branch. He became district manager at 
Boston in 1935 and subsequently assist- 
ant to the manager, Providence, R. 12 
1938; and unit supervisor, Boston in 1940. 

J. E. K. Kennedy, who also becomes 
regional supervisor, with headquarters 
in Atlanta, has been connected with the 
Sun Life for the past fourteen years. 
Mr. Kennedy served on the head office 
staff of the company until 1931 when 
he was named secretary of agencies for 
the Eastern U. S. Division. In Jan- 
uary, 1937, he entered the field as a 
representative attached to the Chicago 
branch, shortly afterwards assisting the 
branch manager in the supervision and 
training of new agents. In 1939 he was 
advanced to the post of agency assistant 
at Peoria, Ill. 





Barber, Minninger Moved 


By Connecticut General 


William H. Barber, for the past five 
years assistant manager of the Larking 
agency of Connecticut General in New 
York, has been appointed manager of 
that company’s Newark office, succeed- 
ing Frank M. Minninger, CLU, who has 
been transferred to head the Detroit 
office, 

Mr. Barber went through Phillips 
Andover and Dartmouth College, and 
was in advertising and sales work prior 
+ ae the Connecticut General in 


Mr. Minninger has been manager at 
Newark for three years, having first 
joined the Connecticut General in 1936 
in the 225 Broadway office. As man- 
ager at Detroit he succeeds T. F. 
O'Keefe, who has been manager there 
tor Connecticut General since the agency 
Was opened in 1932. 


Warner Heads Travelers 
Office in Portland, Maine 


Lloyd F. Warner, Boston, has been 
appointed manager of the life, accident 
and group departments of the Portland, 
Me., branch office of the Travelers. 

‘ Mr, Warner has been with the 
javelers since 1926, when he was em- 
Rise as field assistant at the Charlotte, 
‘. ©. office. He became assistant man- 
hae there, and in 1930 was transferred 
Mite Boston office. He is a native of 
B chigan, and a graduate of the Detroit 
usiness University. 





Ze 
’ 


bth Soll ng 


The late Calvin Coolidge never over- 


talked. 


Consequently, when he did speak 
men usually listened. They expected 
brevity and wisdom. Once he made this 


observation: 


“He who sells a life insurance 
policy sells a certificate of character, 
an evidence of good citizenship, an 
unimpeachable title to the right of 


self-government.” 
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Stumb Detroit G. A., 
Connecticut Mutual 


SUCCEEDING HUGH C. WHITE 





Newly Appointed General Agent Has 
Been Head for Reliance Life 
in Cleveland 
Charles E. Stumb will be general agent 
for the Connecticut Mutual at Detroit, 
beginning February 1. As head of the 
agency he succeeds Hugh C. White, a 
three-time member of the Million Dollar 
Round Table, who will devote more time 





CHARLES E. STUMB 


to personal production. Mr, White and 
J. Fred Lawton will be associate gen- 
eral agents of the agency. 

Mr. Stumb comes to Detroit from 
Cleveland where he has been head of 
one of the largest agencies of the Re- 
liance Life. He has been in the life 
insurance business since 1927, for the 
most part in the managerial end of the 
business. He began as a personal pro- 
ducer with the Nashville branch of the 
Missouri State Life; a year later was 
assigned to do development work for 
this company in eastern Tennessee. He 
was then made a member of the home 
office staff, first as an agency super- 
visor for the Pacific Coast area and later 
for the middle western states. 

In 1932 Mr. Stumb became associated 
with the Reliance Life as manager of 
the Oklahoma department. The next 
year he was transferred to Memphis 
as manager of the tri-state department, 
and after a successful two years in this 
capacity, he was brought to the home 
office as assistant superintendent of 
agencies. In 1936 he became manager 
of the Reliance Life’s Cleveland office. 


Alan Beck Joins Staff Of 
New England Mutual Life 


The New England Mutual Life an- 
nounces the appointment of Alan Beck, 
former advertising manager of the Cen- 
tral States Life at St. Louis, to the 
editorial and advertising staff at its home 
office in Boston. 

Mr. Beck is a graduate of Westmin- 
ster College and the University of Mis- 
souri’s School of Journalism. He joined 
the Central States Life in 1933 and while 
there he edited the weekly publication 
for agents and developed sales promo- 
tion literature. 

Prominent in Midwest fencing circles, 
he has been duelling sword champion 
of St. Louis and editor of The Blade, 
a publication of Missouri fencing en- 
thusiasts. 








D. T. SWAIM AT DECATUR, ILL. 


Donald T. Swaim, a life insurance man 
in the Middle West for the past ten 
years, has been appointed general agent 
for the Minnesota Mutual at Decatur, 
Til. 
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Equitable Life, Iowa, 
To Maintain Dividend 


INTEREST RATE KEPT AT 3%% 





F. W. Hubbell, President, Tells Com- 
pany Convention of 1940 Record 
and 1941 Plans 





Equitable Life of Iowa will continue 
the current dividend scale to premium- 
paying policyholders and the interest on 
funds left on deposit with the company 
will be paid or credited on the basis 





F. W. HUBBELL 


of 3%4% as heretofore, President F, W. 
Hubbell told the opening session of the 
company’s annual conference of general 
agents and agency managers which was 
held January 9 and 10 in Des Moines. 

Speaking on one phase of the con- 
ference theme, “Preparedness in Coop- 
erative Leadership,” Mr. Hubbell told 
the general agents that the Equitable 
of Iowa’s annual statement, to be re- 
leased within a few days, will reveal 
that the company’s assets passed the 
$200,000,000 mark during 1940, having 
doubled during the last decade. 

“Also, the company, due to its careful 
selection of risks continues to enjoy a 
very favorable mortality which during 
1940 was approximately 45% of that 
actually expected under the Mortality 
Tables,” Mr. Hubbell said. 


Presenting other advance figures from 
the annual statement Mr. Hubbell told 
the assembled general agents and agency 
managers that the surplus of the com- 
pany now exceeds $9,000,000, having been 
increased $602,000 during the past year. 

Ray E. Fuller, superintendent of agen- 
cies, was in charge of the two day con- 
ference. Presiding at the business ses- 
sions, Mr. Fuller closed the conference 
with a summary of the 1940 records and 
reviewed in detail the plans formulated 
for 1941. 

A new mortgage redemption policy 
plan, complete with illustrated sales 
material, was presented. Other features 
of the conference program included intro- 
duction of salary savings sales promotion 
literature and an explanation of the 
revised direct mail system which is be- 
ing put into operation by the Equitable 
Life of Iowa. General discussions of 
sales, conservation, and administrative 
plans and practices to be followed dur- 
ing 1941 made up the balance of the 
program during the business sessions 
both days. Sixty general agents and 
agency managers attended the confer- 
ence, 











F. C. O'BRIEN OF CANADA DEAD 


Frederick Charles O’Brien, general 
manager of the Western Empire Life of 
Canada from 1931 to 1934 and for twenty 
years previously secretary of that com- 
pany, passed away at his Winnipeg home 
recently. 


Fed. Reserve Plan Backed 


By National Association 

The board of trustees of the National 
Association of Life Underwriters has 
voted approval of the Federal Reserve 
Board’s proposal to avoid inflation -by 


restoration of control of the credit struc- 
ture. The National Association favors 
the plan because it will protect the in- 
terests of all American life insurance 
policyholders and annuitants and their 
dependents. 

The association’s minute declared that 
while “the banking legislation of 1933 
and 1935 greatly strengthened the 
statutory powers of the Federal Re- 
serve system, recent events in our 
domestic and foreign economy have 
rendered that system utterly powerless 
to control the money market in the 
United States. There is now presented 
to congress, for the first time in the 
history of the Federal Reserve system, 
a specific plan urging immediate legis- 
lation to restore effective control over 
the credit structure to the duly con- 
stituted authorities of the reserve 
system. This would be accomplished 
through legislation authorizing increases 
in legal reserve requirements, measures 
to sterilize gold imports, cessation of 
power to issue certificates against seig- 
niorage of silver and repeal of the 
statutory provisions for dollar devalua- 
tion and the issue of greenbacks. At the 
same time higher taxes are urged, to 
supplement these measures, rather than 
increasing public debt, in order to as- 
sure a curtailment of purchasing power 
for non-defense purposes while the 
armament boom lasts.” 





FEUSTEL EDUCATIONAL HEAD 


Henry A. Feustel has been appointed 
chairman of the educational committee 
of the Life Underwriters Association of 
Northern New Jersey, to succeed E. D. 
Carlough, Jr., who has been made a 
general agent for the Mutual Benefit at 
Albany. 


Chairman of Mid-Town 
Managers Appointed 

BY PRESIDENT TIMOTHY FOLEY 

Freid, Philip Holmes, 


anuel Camps, Jr. Head 
1941 Committees 





Isadore and 





Committees and committee chairmen 
for 1941 of the Mid-Town Managers As- 
sociation, New York City, were appointed 
by President Timothy W. Foley at the 
meeting on Thursday, January 16. 

The membership committee is headed 
by Isadore Freid, general agent, New 
England Mutual, and includes Le Roy 
Bowers, Mutual Life; Harold Taylor, 
Mutual Life, and Robert Cummings, 
Travelers. 

Chairman of the golf committee is 
Philip B. Holmes, Connecticut General 
manager. James G. Ranni, Manhattan 
Life; John A. McNulty, Prudential; and 
Matthew J. Lauer, Continental Amer- 
ican, comprise the committee. 

Manuel Camps, Jr., general agent of 
John Hancock, is chairman of the 
speakers committee, on which are Sam 
P. Davis, Phoenix Mutual; Lester Ein- 
stein, Mutual Benefit, and Theodore M. 
Riehle, Equitable Society. 

Mr. Foley said that speakers from out- 
side the insurance business would be 
obtained for other meetings, the next 
meeting being scheduled for February 20. 





Reliance Life Gains 


The Reliance Life of Pittsburgh re- 
ports new paid business totalling $55,- 
345,836 in 1940, an increase of $1,633,355, 
or 5% over the 1939 record. New acci- 
dent premiums of $73,078 and new health 
premiums of $60,463 also are reported 
by the company. 

Life insurance in force last year in- 


creased $19,789,147, or 23.6% above the 


increase for 1939. At the close of the 
year, the company announced that it had 
$504,774,839 life insurance in force. 
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Minnesota Mutual President 
Announces Record for 1949 | 


Minnesota My. 
‘ tual 
Fain in insurance 


more than ty; 
that of 1939, accord 
ing to an announce. 
ment by T, 4 
Phillips, president 
The increase 
was $10,457,320 com. 
. pared to $4,4685% 
in 1939, 





The annual state. 
ment revealed that 
all-time high totals were set by the com. 
pany in assets, insurance in force, te 
serves, surpluses, annual income. Assets 
increased by $3,500,000 to a total of 
$51,277,570, passing the 50 million mile. 
stone for the first time. Surplus was 
increased by $215,000, now totalling 
$3,281,000. Voluntary reserves (not re- 
quired by law) rose $100,000 and now 
total $500,000. 

Payments to policyholders and bene- 
ficiaries in 1940 aggregated $3,93600), 
bringing the total since organization to 
$70,589,100. In 1940 60% of these pay. 
ments went to living policyholders in 
dividends, matured policies, 
and disability payments. Of 211 death 
benefits about 45% were on policies pro- 
viding for some form of income pay- 
ments to beneficiaries. 

Interest earnings of company invest 
ments averaged 3.65%. Mr. Phillips 
pointed out that they are diversified in 
type number, geographically, and by 
maturity dates. The annual statement 
showed diversification in type, as fol- 
lows: cash 3.87%; government bonds 
6.33% ; bonds of states and municipalities 
(including Canadian) 25.81%; public 
utility bonds 16.78%; railroad bonds 
7.54%; other bonds and stocks 2.85%; 
mortgage loan 15.69%; loans to policy- 
holders 12.65%; real estate (including 
home office building) 4.64%; interest, net 
premiums, and other assets 3.84%. He 
said the diversification is based on the 
principle of selection for quality. 


T. A. Phillips 





Few Complaints in Letters 


To Institute, Johnson Says 


The steady flow of letters to the heat- 
quarters of the Institute of Life Insur- 
ance in New York shows that the public 
in general has a real appreciation of the 
value of life insurance and of the service 
rendered by the agent, Holgar J. John- 
son, president of the Institute, told the 





registered , 


in force during 199 — 


annuities, 





Saturday morning forum of the Chicago 
Association of Life Underwriters on 
January 18. 

The numerous letters, showing the 
public’s keen interest in life insurance 
and its problems, has been developed 
from a casual note in the weekly column 
published weekly by the Institute in some 
259 daily papers, stating that the ques 
tions of any policyholders will be 
answered by the institute. 

Most of the letters are requests for 
factual information on specific questions, 
Mr. Johnson said, nearly half of them 
are about insurance already owned. Most 
of the other half concerns new life in- 
surance which the correspondent is con 
sidering. There are comparatively few 
complaints, aggregating only about 4. 
of the total, but in every such case the 
answer of the Institute attempts to cleat 
up the mistake of misunderstanding 
which has caused the trouble. 





NEW TREASURER AT HARTFORD 

Clare B. Scott of Shepard Company, 
general agents for the Aetna Life at 
Hartford, has been made treasurer 0 
the Hartford Life Underwriters Ass0- 
ciation succeeding Newton Hawley, who 
left life insurance to become associate 
with the National of Hartford. Mr. Scott 
is also treasurer of the Life Supervisors 
Association of Hartford, 
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Field Convention of ; 
Continental American 


LAUER HEADS AGENCY CLUBS 


’, Assets $26,953,092 Insurance 
py $136,968,021; Quality Rating 
Chart for Field Force 





The Continental American field force 
held its annual convention in Wilmington 
last week. Company leader in produc- 
tion and president of the company’s 
agency clubs is Matthew J. Lauer, 295 
Madison Avenue, New York.  Vice- 





Blackstone Studios 
MATTHEW J. LAUER 


president of the agency clubs are Ken- 
neth N. Brown, Rochester, N. Y.; and 
Gerald M. Doherty, Boston. Case leader 
of the entire field force is Clarence 
Collison of Easton, Md. Mr. Collison 
won the same honor in 1937. 

Mr. Lauer not only won in volume and 
premiums, but so did his agency. He 
with other members of the company’s 
Convention Club went to Palm Beach 
following the Wilmington convention. 
Mr. Lauer has been with the company 
since it entered New York in 1932, He 
won the honor of opening the door of 
the company’s new home office building 
when it was dedicated last July. 

This week’s convention was in Hotel du 
Pont and began with a luncheon at which 
President A. A. Rydgren installed the 
agency club officers. Speakers at the 
meeting included Vice-Presidents Claude 
L. Benner and Max S. Bell; Ralph E. 
Halstead, agency superintendent; Guy 
H. Amerman, associate actuary; Warren 
F, Howe, director of sales; and these 
representatives of field force: Peter B. 
Fleming, Joseph W. Fox, Newton B. 
i. Harold S. Mason and Ellsworth 

urt. 


Company’s Financial Statement 


_Mr. Bell discussed the company’s posi- 
tion at the beginning of 1941. The com- 
Panys assets are $26,953,092. It has 
doubled the size of its assets since 
December 31, 1930. Its insurance in 
force is $136,968,201, an increase of 32% 
In a decade. Its income last year was 
Mr. Amerman discussed quality busi- 
ness, and explained the company’s new 
uality Rating Chart, which he believed 
would result in raising average size of 
policies. Newton B. Misell, assistant 
manager Philadelphia agency, gave a 
demonstration of a Social Security ap- 
proach, Peter B. Fleming, general 
agent, 225 Broadway, New York, and 
Joseph W. Fox gave examples of pro- 
Framming the package sale. Ralph E. 
alstead told what 1941 held in store 
or insurance agents, and Harold S. 
ason, manager in Philadelphia, had a 
Paper in which he visualized the life 
Msurance dollar, 


Benner on How Life Insurance 


Will Fit Into Defense Program 


At the annual meeting of the Continen- 
tal-American field force held in Wilming- 
ton last week Dr. Claude L. Benner, vice- 
president, discussed “Hitting Life Insur- 
ance to the Defense Program.” He said 
the best prospects for life insurance dur- 
ing the coming year will be found in those 
groups which will receive the increased 
income because of the defense program. 
Discussing expected general price level 
rises, he segs no reason for believing that 
there will be an inflationary price rise such 
as took place in the first World War 
period. Some points he made in his talk 
follow: 

Where Best Prospects Will Be 

Business is operating today at a higher 
level than it ever has in our whole his- 
tory and the trend is still upward. So 
long as the defense program continues, 
it is hard to see how it can materially 


decline. A synthetic prosperity is in the 
offing. The national income for 1940 
was approximately $75,000,000,000. In 


1941 it will no doubt attain approximately 
$85 ,000,000,000. 

The best prospects for life insurance 
during the coming year will be found 
in those groups receiving this increased 
income. Wages, particularly those of 
skilled laborers, are one of the. groups 
almost certain to be most benefited. 

Personal income taxes are certain to 
be increased and the burden is likely 
to fall most heavily on the middle classes, 
those receiving incomes of from $5,000 
to $20,000. 

The wide-awake life insurance sales- 
man will not concentrate so closely to 
this group as he has in the past. 

The impact of the defense program 
upon the country’s industrial life has 
only begun to be felt. Full force will 
not be felt before the year-end. To 
date we have been able to continue bus- 
iness as usual, or even better than usual, 
and at the same time go ahead with 
our defense program. The time will in- 
evitably come, however, when this cannot 
be done. When that time comes prior- 
ities will be established and those in- 
dustries having war orders wil] get pref- 
erence as to labor and products. 

Agents Will Encourage Thrift 


A moderate rise in the general price 
level is to be expected this year—prob- 
ably not over 10%. But there seems 
no reason for expecting an inflationary 
price rise such as took place in 1917-1918. 
Conditions now are vastly different from 
those that existed in the previous war. 
Today there is still a large volume of 
unemployment and a_ considerable 
amount of unused plant capacity. There 
is no economic reason, therefore, why 
costs should be materially increased 
so long as we have an abundant supply 
of labor, raw materials and manufactur- 
ing capacity. 

When the expenditures for armaments, 
however, become so vast that the con- 
sumer purchasing power of the country 
is increased to an extent that the de- 
mand for peace time products exceeds 
the supply, a price rise will follow un- 
less the demand is cut down. This de- 
mand can be cut down, of course, through 
taxation or by inducing the people— 
particularly wage earners—to save their 
money and not spend it for consumption 
goods. 

The life insurance salesman, therefore, 
who induces wage earners to put large 
amounts of their money in life insur- 
ance during the days immediately ahead 
will not only be encouraging thrift and 
saving of value to the insureds and their 
families, but he will also be rendering 
a downright patriotic service to his 
country. 

We do not want the war to cause an- 
other silk shirt era nor an inflationary 
price rise. 

Suggestion From British War Savings 
Certificates 

In England the government is taking 

steps to insist that the increase in wages 








CLAUDE L. BENNER 


DR. 


be taken in War Savings Certificates. 
They are not to be sold nor even bor- 
rowed against except to meet the direst 
needs, Three things are accomplished 
thereby: (a) the laborer is getting more 
for his work and his morale is increased ; 
(b) he is saving some money which he 
can use to tide him over a depression 
which will inevitably result after the 
war is over; and (c) this means of pay- 
ment is restricting the demand for con- 
sumption goods that the nation is in no 
position to furnish, thereby preventing 
prices from increasing and bringing on 
inflation. 

The same ends can be accomplished in 
this country through the sale of life in- 
surance to those people who get the in- 
creased incomes resulting from the de- 
fense program. 

Interest Rates 


Interest rates, while they may firm a 
little, will remain about at present levels. 

Mr. Eccles’ (governor of the Federal 
Reserve Board) recommendations are 
sound and should be adopted, but it is 
doubtful if they will go through—at least 
in full. The Treasury will have to do 
a large amount of borrowing during the 
coming year and it is going to want 
cheap money for this purpose. It is 
difficult, therefore, to imagine the gov- 
ernment, of its own free will, allowing 
legislation to go through which will raise 
interest rates. 

Low interest rates, however, are not 
an unmixed blessing. The idea that the 
rich bear the loss caused by excessive 
low interest rates is erroneous. Bonds 
are mainly held by savings banks, en- 
dowed institutions, such as _ churches, 
hospitals and universities, life insurance 
companies and legal trust funds, the ben- 
eficiaries of whom are usually children 
or the aged. A reduction in the income 
of these institutions mainly affects the 
income of people of modest means and 
not the rich. 

Standard of Living 


Life insurance companies stand ready, 
as they always have in the past, to place 
their funds where the nation needs them 
the most. All they ask is a return on 
their investments that will enable them 
to fulfill their contracts. 

If the Treasury would put a 2%4% 
or 3% coupon on its bonds for the com- 
ing year, I have no doubt the companies 
would put an increasing amount, if not 
a major portion, of their funds in gov- 
ernment bonds, so long as the govern- 
ment needed the capital to finance its 
armament program. 

Selling government bonds to commer- 
cial banks merely increases bank depos- 
its, adds to purchasing power and tends 
to bring about inflation. Selling them 


Sales Training Is Not 
Static, W. F. Howe Says 


CALLS PROCESS CONTINUOUS 





Continental American’s Director of Sales 
Training Addresses Convention 
of Field Men 





Warren F. Howe, new director of 
sales training, Continental American, 
who came to company after fourteen 
years of experience in the life insurance 
business, discussed sales training plans 
in an address before the company’s field 
convention in Wilmington last week. 

Training, he said, is a continuous 
process. It is the evolution of study 
and practice, trial and error. Training 
is most effective when done by visual 
process. Visual processes have proved 
most effective with the largest and most 
successful sales organizations of the 
country. It has been demonstrated that 
what we both see and hear leaves about 
eight times as effective an impreszion as 
what we only hear. Then, too, visual 
processes have demonstrated that they 
provide the simplest way of tying up 
organized selling methods. 

Mr. Howe said that a life insurance 
man must constantly keep before him 
the necessity of doing unusual things in 
an unusual way. Furthermore, sound 
training plans must be built on ideas 
already successfully used in the field. 

In Mr. Howe’s opinion the 1941 market 
will be a substantial one because of the 
tremendous expansion in industry. 

“In this connection, I believe we shall 
want to think of at least three things,” 
he said. “First, we shall try to avoid 
the man who temporarily is employed but 
who as soon as the present higher rate 
of business activity is over will no longer 
have a job. Then, we will want to watch 
for the man who has now had his in- 
come raised to the point where he can 
buy more life insurance than he now 
owns. Also, we want to remember that 
people in larger tax-paying brackets will 
be even more conscious of taxation than 


ever. 

“T believe the 1941 picture will demand 
of us. clear-cut, smoother selling 
technique,” he said. “We must think 
less about life insurance as a sale, but 
more about inducing people to buy plans 
for a successful financial life.” 





to primary investors, such as insurance 
companies, does not have this effect. 

Finally, it will be possible to complete 
the defense program without lowering 
the standard of living only if we are 
able to increase the productive capacity 
of the nation at least by the amount 
of money spent for armaments and not 
otherwise. If we want to have both the 
normal amount of goods to consume 
that we have had in the past and at the 
same time have a two-ocean navy, thou- 
sands of airplanes and a well equipped 
army, we must produce both these goods 
or otherwise our slogan will have to be 
the same as Germany’s was, “Guns in- 
stead of butter.” We are a rich nation, 
possessing abundant national resources, 
a large, well trained and efficient body 
of labor and plenty of money and credit 
to finance a business expansion still 
much greater than that attained at 
present. 

The crying need for the hour is work 
and more work and more work. In the 
bottlenecks, where there is a scarcity 
of certain types of labor, overtime must 
be the order of the day until a sufficient 
number of skilled mechanics can be 
trained to meet the increased need. A 
forty-hour week may be sufficient to 
produce an adequate quota of consump- 
tion goods in days of peace; it will not 
be adequate to produce both an ade- 
quate amount of peace time goods for 
consumption and armaments as well. 

The Future 

No one can see what the long distant 
future has in store either for the world 
or for ourselves. All we can do is to 
do our work from day to day. 

The life insurance man of 1941, how- 
ever, can be certain that he is doing a 

(Continued on Page 11) 
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Few Policies Lapsing, 
Says Willard K. Wise 


MORE INSURANCE APPRECIATION 





Provident Mutual Agency V.-P., Tells 
Tunmore Agency of Public’s Confidence 


in Ins.; F. Phelps Todd Also Speaks 





The annual meeting of the John S. 
Tunmore agency of the Provident Mu- 
tual, 100 East Forty-second Street, New 
York, was held at the Hotel Commodore 
on Tuesday of this week. Speakers were 
Vice-Presidents Willard K. Wise and 
F. Phelps Todd of the Provident Mutual, 
and Cloyde H. Huffard of the Chase 
National Bank, New York. 

Mr. Wise had as his topic, “How 
Safe Is Life Insurance?” and he dis- 
cussed that safety from the standpoint 
of the company, policyholders, benefi- 
ciaries and agents. In commenting on 
the growing appreciation of life insur- 
ance he said that in 1940 96.8% of the 
premiums due the Provident Mutual had 
been paid, which he said was a new low- 
water mark in lapsation for the com- 
pany. 

Industrial Revival 

Summing up the reasons why policy- 
holders are sticking to their insurance 
he said that they included the greater 
knowledge of the performance of life 
insurance, greater confidence in the per- 
formance, and better selection. He said 
that more insurance was being put into 
monthly income option rather than in 
principal sum. Most people buyirg in- 
surance are thinking of themselves and 
their immediate dependents rather than 
of too remote dependents. 

Referring to the country’s industrial 
revival growing out of the national de- 
fense program, Mr. Wise said that in 
arriving in Chicago one day recently 
he found that all hotels in the Loop 
section were crowded and he also re- 
ferred to a section of a train on which 
he was traveling which had been held 
up outside the North Philadelphia sta- 
tion by the number of trains already 
in the station. 

Mr. Wise began his talk by presenting 
to three members of the Tunmore agency 
certificates as charter members of a 
group which has more than $1,000,000 
in force in the company. The three 
men given the certificates were John J. 
Tunmore, Richard J. Frownfeld, and 
Charles Selig. 

Mr. Todd also referred to the impetus 
being given to the country’s industries. 
He also answered questions by agents 
relating to the home office underwriting 
problems. 

Insurance Dollar Unique 

Mr. Huffard discussed increase in 
price levels and he said that the in- 
surance dollar is unique in that it car- 
ries a double load—the load of accumu- 
lation and the load of risk. He regarded 
the investment of dollars in premiums 
as a very fine investment indeed, 





Continental Assurance Had 


Fine Production Increase 


The Continental Assurance of Chicago 
reports a net increase of paid-for busi- 
ness in 1940 of $21,770,973 and business 
in force of $274,442,684. This constitutes 
the largest increase in the history of the 
company. 

The company’s financial statement will 
be issued in a short time, and it is ex- 
pected that there will likewise be a 
substantial increase in assets and sur- 
plus to policyholders. 

NEW LIFE CHAIRMAN 

The directors of the Equity & Law 
Life of London announce that, in order 
to facilitate the reconstruction of the 
board as indicated in the chairman’s 
speech at the last general meeting, Sir 
Dennis Herbert, M.P., has resigned the 
chairmanship and Sir Geoffrey Ellis, 
M.P., has been appointed in his place. 
Sir Bernard Bircham, C. A. McCurdy 
and W. P. Phelps have resigned from 
the board. 


WOLFSON TO DINE AGENTS 


N. Y. Agency of Berkshire in New 
Quarters; Showed a 21% Gain 
in Paid-for in 1940 

S. Samuel Wolfson, general agent of 
the Berkshire Life in New York will be 
host to his agents and their wives 
tomorrow (Saturday) at Cafe Loyale, 
Forty-third Street and Fifth Avenue, 
following which the entire party will 
inspect the new quarters of the Wolfson 
Agency at 17 East Forty-second Street. 
Officers of the Berkshire Life will be 
Mr. Wolfson’s special guests. 

Comfortably settled in its new offices, 
the agency starts 1941 under favorable 
auspices, having represented the Berk- 
shire for the past twelve years. In paid- 
for business a 21% gain was made in 
1940 over the year 1939 and production 
plans for the New Year will be a lead- 
ing topic at the agency luncheon. 

Interestingly the designer of the new 
offices was Joyce Wolfson, sister of Gen- 
eral Agent Wolfson who is an interior 
decorator. With an eye for practicability 
Miss Wolfson has placed the cashier’s 
and clerical departments in the front, 
the general agent’s private office to the 
left of the entrance and assistant gen- 
eral agent. Mr. Smerling’s office next. 
Color scheme of both is gray; furniture 
is new throughout and lighting fixtures 
are the latest design. Records are kept 
in closets which line the walls of the 
main office. There is plenty of storage 
space. 

In a separate wing are the private 
offices for leading producers in which 
the color scheme is beige. Adjacent to 
the agents’ wing is the medical con- 
sultation room. By next Monday the 
new quarters will be ready for public 
Inspection. 








problems and requirements. 


basis or combination of both. 


WANTED BY 
Quality General Agency Organization 


Brokerage Supervisor or Manager (if sufficiently com. 
petent) with wide acquaintance among life writing general 
insurance brokers and with a thorough knowledge of their 


2. 


Full Time New Production Supervisor or Manager 
(if sufficiently competent) who knows Recruiting and Induction 
well enough to select above average men only. 

Both positions present excellent opportunities to men of good background 
with demonstrable personal production records, for thorough, ultimate train. 
ing in all phases of Agency Management under enviable auspices of 
effective agency representation of a leading, low net cost company. 
Compensation commensurate with results on either salary or contingency 


Our personnel has been informed of this advertisement in order to aid in 
this development. Reply in confidence, stating age, experience, personal 
production, brokerage and/or full time induction performance. 


Box 1392, The Eastern Underwriter, 94 Fulton St., New York 


1. 








CHICAGO TO HEAR McFARLANE 

Frank L. McFarlane, CLU, Aetna Life, 
Cleveland, will address the luncheon 
meeting of the Chicago Association of 
Life Underwriters today (January 24). 
The meeting will be held in the Grand 
Ball Room of the LaSalle Hotel. Mr. 
McFarlane started in the home office 
of the Aetna in the Group department 
in 1925; went to Cleveland in 1926; was 
transferred to Ordinary department in 
1931 as supervisor and assistant general 
agent until 1935, and then changed to a 
full-time commission salesman. His 1935 
production was $305,000, increasing each 
vear to $571,000 in 1939. During ten 
months of 1940 he produced $554,000. 
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POLICYHOLDERS’ COMPANY 


SINCE 1845 


The Mutual Benefit 


LIFE INSURANCE COMPANY 
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30 Years With Conn. Mutual 


JAMES F. TOOMEY, JR. 


James Francis Toomey, Jr., associate 
general agent of the Fraser Agency, 
Connecticut Mutual, 149 Broadway, New 
York, has been with that company 
thirty years. He was guest of honor at 
a dinner given him by the company’ 
home office at the Hartford Club re 
cently. Among the speakers were Peter 
M. Fraser, Harold N. Chandler and Vin- 
cent B. Coffin. John M. Fraser, gen- 
eral agent, also talked. 

Born in Newport, R. I., Mr. Toomey 
started working as a boy in a grocery 
firm and it was there from meeting 
butlers of millionaire families in New- 
port that he picked up the remarkable 
British dialect that he uses in his famous 
after-dinner stories. His early ambition 
was to be an artist and so he took the 
Fall River boat here to attend art schools. 
His instructors told him that: he had 
the imagination, but not the technique; 80 
he decided to become an actor. Jobs 
were plentiful at the old Hippodrome 
where there were 300 thespians on the 
stage. His best part was that of a 
sergeant in a big show. As there were 
thirty-eight other sergeants young 
Toomey did not attract critical attention. 

He started in a clerical capacity wit 
the Connecticut Mutual at 170 Broadway 
when Theodore E. Lane was genera 
agent. Later, S. D. Jones, who ha 
wide experience as a general agent, be- 
came a member of the firm, and the 
agency of Lane & Jones was moved to 
the Woolworth Building. This is the 
agency of which Harry F. Gray is now 
head. In 1920 Jones opened an_office 
in the Liggett Building at Forty- 
Second Street and Toomey went with 
him. In 1923 he joined the Frasef 
agency in the Singer Building and be- 
came associate general agent in 1 
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Coffin Tells Union Mutual 
Agents How to Meet Market 


Boston, Jan. 22.—Talking to Union 
Mutual Life managers, Vincent B. Cof- 
fin, vice-president Connecticut Mutual, 
discussed 1941 selling Wednesday after- 
noon. The principal angle he took was 
that the industrial stimulus based on 
the national defense program and world- 
wide tension growing out of the present 
war with no one knowing when it will 
end or how far it will spread, has 
brought about situations which life in- 
surance producers have not faced in 
some years. 

For one thing, there is competition 
with the luxury market which has been 
expanding at a considerable rate of 
speed, and also to be considered is a 
philosophy of the public often encoun- 
tered now of “Let us be merry and 
have a good time and spend all we want 
to because we do not know what tomor- 
row will bring forth.” Mr. Coffin said 
that one bright side of this is the fact 
that people have enough money to pay 
for adequate life insurance, whereas in 
some periods agents have not always 
been able to find prospects who can pay 
premiums. 

He did not think agents should cut 
short the interview with the proponents 
of the eat, drink and be merry for to- 
morrow we die philosophy, but they 
should convince the spenders that they 
will have more fun if they first hedge 
against. the future by buying life insur- 
ance. He argued that agents should be 
prepared to meet these problems when 
they come up and the best way to do 
so is by better work habits and sales 
interviews. 

The first job with a prospect is to 
crystallize his need for life insurance, 
and the second is to show him a solu- 


tion of that need. He should follow 
with immediate action. 

N. Woodson, director of service, 
Life Insurance Sales Research Bureau, 


made an extensive and illuminating dis- 
cussion of training plans. 


LOYAL PROTECTIVE’S SCHOOL 





Eastern General Agents at Home Office 

From Jan. 16-18; President Powell 

Reports Fine Gains in 1940 

Loyal Protective Life of Boston staged 
a home office school for general agents 
from January 16 to 18 inclusive at which 
Eastern representatives of the country 
received classroom instruction. Chief 
emphasis was placed on recruiting and 
training of agent man power and the 
keynote in achieving this objective was 
struck by President John M. Powell in 
his opening address Thursday morning. 
Happy over Loyal’s satisfactory showing 
in all departments during 1940 and opti- 
mistic that this year will bring. still 
greater gains for his company and the 
business, Mr. Powell gave a fine send- 
off to the sessions. He was followed by 
E. B. Fuller, vice-president, and W. B. 
Cornett, superintendent of agents, who 
conducted the meetings. 

This was the first in a series of three 
schools to be conducted by Loyal Pro- 
tective. Second will be held in Chicago 
and the third early in February in Port- 
land, Ore. At both Quality Man Power 
will be the theme. 7 

Last year this company showed pre- 
mum gains in both A. & H. and life 
msurance ; also increased its insurance in 
force and total life insurance income. 
Annual meeting will be held January 28 
at which President Powell will present 
the financial results of one of the best 
years in Loyal’s history. 


ST. LOUIS SCHOOL POSTPONED 

lhe Sales Training School planned for 
January 22, 23, and 24 by the Life Un- 
derwriters and general agents of St. 
Louis has been postponed because of 
the illness of James Elton Bragg, who 
was to conduct the course. Mr. Bragg, 
Seneral agent for the Guardian Life in 
ew York and lecturer on life insur- 
ance at New York University, is suffer- 
Ing from an attack of influenza. The 
Course is now scheduled to begin 
February 5, 





Union Mutual Managers Hold Annual 
Gathering in Boston This Week 


By Clarence Axman 


3oston, Jan. 22—Managers of the 
Union Mutual of Portland, Me., held 
their 1941 meetings in Boston this week. 
It was the fourth of a series of man- 
agerial gatherings, the others having 
been held in Portland, Buffalo and New 
York City. The company has twenty- 
five agencies and all their managers are 
here with the exception of Col. W. R. 
Bennett of Puerto Rico. Agencies from 
the Greater New York area are Perrin- 
Durbrow, New York City; Hartnett 
Ready, Yonkers; and Joseph Schwartz, 
Newark. 

The Union Mutual was formed in 1848 
and its first agency was in Boston. 
Second agency to be opened was in New 
York and third was in California. At 
one time the company did business in 
Canada and for a time the only Canadian 
life insurance company there was the 
Canada Life. Union Mutual moved to 
Portland, Me., in 1869. 

Growth Under President Irish 


Rolland E. Irish became president of 
the company in 1938. It has had only 
eight presidents. He joined the organi- 
zation in 1934 as vice-president, follow- 
ing a life insurance career in which he 
had considerable executive and_ sales 
experience. The company has made fine 
progress under Mr. Irish. He has con- 


solidated its business within nineteen 
states and his appointments of field 
representatives and managers have 
strengthened the company. 


New business last year was $10,600,- 
000, an increase of 12!14% over 1939. At 
end of 1934, the year Mr. Irish joined 
the company, its production was $2,600,- 


000. At end of 1934, insurance in force 
was $59,000,000 and at end of last year 
it was $81,000,000. Assets at end of 
1940 were more than $26,000,000, largest 
in company’s history. The accident and 
health contracts of the company and the 
A. & H, sales kit were explained to 
the life managers by Clifton W. McNeill, 
superintendent of agencies, A. & H. 
department. In February of this year 
the Union Mutual reinsured the can- 
cellable business of the Massachusetts 
Accident. In its capacity as trustee, the 
Union Mutual has a management con- 
tract under which it handles the assets 
belonging to the non-cancellable policy 
funds of the Massachusetts Accident. 
Two Commissioners Speakers 
Banquet speakers were Commissioners 
Charles F. J. Harrington of Massachusetts 
and Pearce J. Francis of Maine; B. N. 
Woodson, director of service, Life In- 
surance Sales Research Bureau; Fred 
T. Jordan, manager home office agency ; 
and “Bill”? Cunningham, famous Boston 
sports writer and lecturer. Among those 
who spoke to convention were Vincent 
B. Coffin, vice-president Connecticut 
Mutual; Clifton W. McNeill, superin- 
tendent of agencies, Accident and Health 
Department; Glenn A. Stearns, super- 
intendent of agents, Life department; 
Lyman C. Baldwin, assistant superin- 
tendent of agencies, Life department. 


President Rolland E. Irish of the 
Union Mutual was chairman of the 
banquet Wednesday evening. 

While in Boston the managers at- 


tended a hockey game between Boston 
Bruins and New York Rangers. 








PETER E. TUMBLETY 


PACIFIC COAST HOUSING SUIT 

Superior Court Judge Emmet Wilson 
at Los Angeles has taken under sub- 
mission arguments in the application by 
an apartment house owner for a_re- 
straining order against the Metropolitan 
Life, and Insurance Commissioner A. 
Caminetti, Jr., in connection with the 
comprehensive low-cost housing project 
which that company plans to undertake 
in Los Angeles. Attorney for the plain- 
tiff stated that the Apartment House 
Owners Association and the Los Angeles 
Realty Board plan to intervene in_ the 
suit. Since the action started, a policy- 
holder has joined in the action on the 
erounds that if the law, under which the 
company is permitted to make this in- 
vestment, is declared unconstitutional, 
which is the grounds for the original 
suit, the company might suffer loss and 
the policyholder would suffer damage. 





P. E. Tumblety Heads 
St. Lawrence Life Ass’n 


SUCCEEDS LATE E. E. MEARES 


Has Been Vice-President Since Septem- 
ber, 1940; Nearly Forty Years 
in the Business 


Peter E. Tumblety, who joined the St. 
Lawrence Life Association last Summer 
and has been vice-president since Sep- 
tember 1, 1940, was elected its president 
on January 20 following the death of 
Miss E. E. Meares who had served in 
this post. Mr. Tumblety’s election 
serves to focus attention on this 59-year 
old company which is now in an ex- 
pansion program. In the past several 
months St. Lawrence Life has added 
considerably to its agency plant in New 
York and opened up a hospital insurance 
department. Reorganization of its ac- 
tivities have been under Mr. Tumblety’s 
leadership. 

Widely known in life and A. & H. in- 
surance circles, Mr. Tumblety had a 
long and successful career with Colum- 
bian National Life before joining St. 
Lawrence Life. He started with the 
Columbian as an office boy in June, 
1902, learned the business under the 
kindly guidance of William B. Wood- 
bridge, vice-president of the company, 
and rose to head the claim department. 
In this post be attracted national at- 
tention, attended many conventions in- 
cluding the commissioners’, Life Presi- 
dents’ and International. Claim. In 1939 
he served as president of Boston Claims 
Association, and when he resigned his 
Columbian post after thirty-eight years 
with the company, he was given an 
impressive testimonial dinner and pre- 
sented with a gold watch. 





The Life Supervisors Association of 
Brooklyn will meet at the Hotel Bossert 
in Brooklyn at 12:30 on Tuesday, Jan- 
uary 28. 


Bill Cunningham, Sports 
Writer, Banquet Speaker 


Boston, Jan. 22.—Ordinarily Bill Cun- 

ningham, New England’s greatest sports 
writer, is not absent-minded and doesn’t 
get his engagements gummed up, but he 
pulled a boner today. He was writing 
some sports copy about a hockey game 
when he remembered at 2 o’clock this 
afternoon that he had promised Presi- 
dent Irish of Union Mutual Life that 
he would address the company’s ban- 
quet here tonight. Somehow he thought 
the banquet was in Portland, and he 
rushed out of the Boston Post’s editorial 
rooms and went up there, a distance of 
100 miles. Finding out his mistake, he 
returned to Boston and reached the 
banquet about 9 o'clock, but in time to 
make an unusually fine speech about 
team work and team play. 
_ He said team spirit helped put life 
insurance across just as it helps win 
football games, and both were tremen- 
dous factors in the American way of 
doing things. He compared the de- 
mocracy of life insurance with the de- 
mocracy of sports and said that all his 
spare income—and he is one of the high- 
est salaried of sport writers—is invested 
in insurance. He told about the num- 
ber of his dependents, his wife, two 
children, his mother and a sister-in-law, 
and declared: 

“T am but one of the many millions 
who have placed my trust in you.” 





Commissioners Guests 


Boston, Jan. 22.—President Irish was 
toastmaster at the banquet. On the dais 
among others were Commissioners Har- 
rington, Massachusetts; Francis, Maine; 
Rouillard, New Hampshire, and Deputy 
Morin, Rhode Island; and Vice-Presi- 
dent Coffin of the Connecticut Mutual. 
Among speakers were Commissioners 
Harrington and Francis, B. N. Woodson 
of the Life Insurance Sales Research 
Bureau, and Fred T. Jordan, manager 
of the home office agency in Portland. 
A number of directors were present, in- 
cluding Wadleigh B. Drummond, chair- 
man of the Union Mutual Board. 





THREE NEW A. & H. POLICIES 
Union Mutual Offers Low Priced and 


Professional Contracts; Man- 
agers Get Details 

Union Mutual Life managers, in ses- 
sion in Boston this week, were told 
about three new accident and health 
policies being marketed by the company 
by Clifton W. McNeill, superintendent 
of agencies of the A. & H. department. 
One is a low priced accident indemnity 
only policy which can be sold to the 
general market and is not limited to 
preferred risks. Another is a_ special 
business and professional women’s A. & 
H. policy. The third is a dentist’s and 
physician’s policy. The new contracts, 
said Mr. McNeill, will round out the 
A. & H. facilities of Union Mutual. 

Another speaker was R. J. Leggett, 
chief underwriter, A. & H. department, 
who discussed underwriting, followed by 
Victor Weston, claim manager, who dis- 
cussed claims practice and procedure. 
A talk on the practical side of A. & H. 
selling was given by Fred T. Jordan, 
manager, home office agency in Port- 
land. Last speaker at the A. & H. 
sessions was Chester W, McNeill, Union 
Mutual vice-president. 





Union Mutual Appoints New 


Sales Promotion Manager 


Boston, Jan. 22—T. V. Drevescraft has 
been appointed manager of sales pro- 
motion by the Union Mutual. He was 
formerly sales promotion manager of 
Schumeans, Inc., St. Paul, Minn., a lead- 
ing department store. He is a graduate 
of the University of Minnesota. 





The Chicago Association of Life Un- 
derwriters now reports total membership 
of 2,204. 
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Insurance Agreements 


BEFORE LAWYERS AND AGENTS 

Speaker on Series of Talks 
Sponsored by New York City 

Life Underwriters 

Speaker at the first lecture of the 
series sponsored by the Life Under- 
writers Association of the City of New 
York for lawyers and insurance men 
held on Tuesday evening, January 21, at 
8:15 in the auditorium of the Metropoli- 
tan Building was Albert Hirst, counsel 
for the New York State Association of 
Life Underwriters. His topic was 
“Agreements Involving Business Life 
Insurance.” 

Business life insurance, Mr. Hirst de- 
clared, may be classified into General 
Credit life insurance, carried on the 
lives of the important men of an or- 
ganization to increase the stability of 
the business and create an additional 
reserve fund in the cash surrender 
values; Collateral Credit life insurance, 
where insurance policies are used as col- 
lateral to secure one specific creditor; 
Employe life insurance, on the life of 
an important employe to compensate the 
employer for his possible loss; and Part- 
nership life insurance and Stock Pur- 
chase life insurance, which Mr. Hirst 
discussed at length in his talk. 

Stock Purchase life insurance is based 
on the idea that when two or more men 
own and are active in the conduct of a 
business, the death of one of them raises 
a problem that concerns his estate as 
well as the business. The estate should 
be able to get his investment out of the 
business and the surviving stockholders 
should be able to acquire his interest, 
both of which are practically impossible 
without the use of life insurance, Mr. 
Hirst said. 

Discussing stock purchase agreements, 
Mr. Hirst stressed that the corporation 
should never pay the premiums because 
the creditors of the corporation may 
destroy the plan; that it is best if the 
life insurance proceeds cover the full 
interest in the corporation of the estate 
of the deceased, but if the proceeds of 
the policies are not sufficient for this, 
the remaining debt should be presented 
by a series of promissory notes, secured 
by adequate collateral, and the estate 
should have the right to check the 
books and operations of the corporation 
until the notes are paid in full. 

In discussing Partnership Life Insur- 
ance, Mr. Hirst pointed out that the 
problem of the utmost importance there 
was to protect the estate of the deceased 
partner against the claim of partnership 
creditors. The mere receipt of the life 
insurance monies by the estate without 
adequate protection against the business 
creditors was no benefit to it. To give 
adequate protection to the estate against 
such business corporation is sometimes 
dificult and complicated, but always 
essential. 


First 





Manufacturers Life Reports 
$14 Million Gain in Force 


A $14,000,000 gain in insurance in force 
during 1940 is the feature of the 54th 
financial statement of the Manufacturers 
Life of Canada, the total of insurance 
in force now being $604,500,000. Because 
war conditions lightly cut down business 
in the United Kingdom and other for- 
eign fields, new business fo the year 
was down slightly. 

“The United Kingdom field force,” said 
J. H. Lithgow, general manager, “pro- 
duced over 85% of the volume of new 
business written in 1939, although a 
large proportion of the staffs are now 
on active service or engaged in volun- 
tary defense work.” 

The company’s writings in the United 
States have increased materially in re- 
cent years, and now, with 28% of the 
total new business, agencies in the 
United States are second only to those 
in Canada. 




























John F. Cremen, Washington; Millard R. Orr, Philadelphia; and Frank T. 
McNally, Minneapolis; secretary, president and vice-president respectively of the 
Elected at annual conference, 


Massachusetts Mutual General Agents Association. 
Miami Beach, Jan. 8-10. 






























ANNIVE ONE v Yb AIR 


“T’ve had wonderful luck with the new 
Berkshire Juvenile insurance — sold 2 
policies yesterday and have 3 more ap- 
pointments tonight! Howdoyoulikeit?” 
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life insurance protection that has ever been made 





of boys and girls in the average family. 







equipped to meet competition on an equal footing! 
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Berkshire Juvenile Insurance is one of the most popular forms of 


“It’s going great for me, 
; too—but I wouldn’t call 
Za it luck! Juvenile insur- 

ance has a strong buying 
appeal.” 


available to the 


insurance buying public—one especially designed to fit requirements 


If your sales kit does not contain such a policy, communicate with 
the nearest Berkshire General Agent. He will see that you are fully 
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Investment Seminar 
(Continued from Page 3) 
Rees Sea, Comme 

Municipal Securities: 

Carl H. Chatters, Executive Director Mu. 
nicipal Finance Officers Association of th 
United States and Canada, Chicago, Il. 

The last two afternoons purposely had 
been planned for a more specific discys. 
sion of investment policy, and was very 
ably handled by two men well experi- 
enced as teachers and with practical ey. 
perience with insurance companies— 
Claude L. Benner, vice-president anq 
chairman of finance committee, Conti. 
nental American Life, and Corliss | 
Parry, research associate, Business Re. 
search Bureau, Metropolitan Life, 

Every other evening there was either 
a guest speaker or a round table djs. 
cussion, and the guests included such 
men as Leverett S. Lyon, chief execy. 
tive officer, Chicago Association of Com. 
merce, subject, “Government Relation to 
Economic Life”; Emmett Connely, pres. 
ident, Investment Bankers Association 
“Private Placements”; H. D. Gideonse 
president, Brooklyn College, “Probable 
Long Term Effects of War in Europe,” 
and Harland Allen, investment counsel 
on “Interest Rate Outlook.” 

The round table discussions included 
one with Mr. Connely and a group of 
investment bankers on interchange of 
ideas for the betterment of relationship; 
between insurance companies and the 
investment banking fraternity; one on 
an interchange of mortgage experiences 
of the group, with particular emphasis 
on the pros and cons of FHA loans, 
One evening was set aside for a panel 
discussion with four of the basic faculty 
acting in an “Information Please” ca- 
pacity in answering and debating ques- 
tions submitted previously by the mem- 
bers of the Seminar, 

The last Thursday night was devoted 
to a discussion by all of the Seminar, 
with many valuable suggestions being 
made for its conduct in future years. It 
was particularly pleasing to all who had 
a part in bringing the Seminar about to 
see that there were no real criticisms 
but everything said was in the nature 
of constructive suggestion. 

The Seminar will continue and will 
grow to be of immeasurable value, not 
only to those in attendance, but to their 
companies and to the life insurance busi- 
ness. There is a very definite public 
relations value to such a project as it 
shows how alert the companies—and es- 
pecially the A. L. C—are to the need 
for and value of constant education of 
those acting as trustees for policyholl- 
ers’ funds. 


Praises Director Sauvain 


The final banquet included talks by 
President Wells; Colonel Robbins, who 
presented the Certificates of Attendance; 
Bo McMillin, and the presentation from 
the group of an official resolution to 
President Wells, expressing appreciation 
for the fine way they were taken care of. 
They had the exclusive use of a new 
dormitory and were the first to hold 
classes in the new School of Business 
Building. 

Aside from all others who contributed 
to the success of this venture, the one 
most responsible for its success was Dr. 
Harry Sauvain, professor of finance, who 
acted as director of the Seminar and 
who did most of the work on arrange- 
ments and direction. Dr. Sauvain was 
such a success and was so popular with 
the men in attendance that, at the ban- 
quet, he was presented with a watch and 
chain as a token of their esteem am 
appreciation. 

While provision is being made to ac 
commodate an increased enrollment at 
this year’s session of the Seminar it 1s 
highly desirable for companies planning 
to send representatives to the university 
to make the necessary arrangements 43 
early as convenient. The same rule sha 
prevail as last year—first come, first 
served. And, of course, attendance Ww! 
be strictly limited to investment officers 
or other representatives of life insurance 
companies that are members of the 
American Life Convention, 
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Canadian Life Underwriters Elect 
H. O. Wright President for Next Year 


By Fred J. Jordan 


Toronto, Jan. 18.—H. O. Wright, of the 
Monarch Life Assurance Company, Sas- 
katoon, Saskatchewan, was elected pres- 
‘dent of the Life Underwriters Associa- 
tion of Canada at the annual meeting 
which was held in the Royal York Hotel 
here today. Malcolm L. McPhail, of 
the Imperial Life, St. John, New Bruns- 
wick, retiring president, becomes hon- 
orarv president, Leslie Dunstall was re- 
elected secretary of the association. 

There were five directors elected to 
the board of the association for a three- 
year term, and these included C.. V.. Earl, 
CL. U., of the Sun Life, Toronto: 
Ryrie Smith, C. L. U., Mutual Life of 
Canada, Toronto; J. Hiles Templin, Lon- 
don Life, Hamilton; P. V. Bond, C. L. U.. 
Great-West Life, Toronto, and F, Gra- 
ham Taylor, C. L. U., Mutual Life, To- 
ronto, Chairman of the board will be 
¢. V. Earl. 

The provincial vice-presidents elected 
were: Prince Edward Island—F. W. 
Hyndman, C. L. U., Great-West. Char- 
lottetown. Nova Scotia—C. P. Nicker- 
son, Metropolitan Life, Glasgow. New 
Brunswick—John MacKinnon, C, L. U,, 
Canada Life, St. John. Eastern Quebec 
—Raoul Gauvin, Industrial Life, Quebec 
Citv. Western Quebec-—J. R. Pelletier, 
C. L. U., Crown Life, Montreal, North- 
ern Ontario—A. T. Brown, C L. U., Met- 
ropolitan Life, Timmins Eastern On- 
tario—F. R. Brooks, London Life, Kings- 
ton. Southwestern Ontario—W. J 
Hannah, C. L. U., Dominion Life, St. 
Catharines, Manitoba—R. B. Gay, C. L. 
U., London Life, Winnipeg. Saskatche- 
wan—E. J. Dunfee, C. L. U., Great-West, 
Regina. Alberta—A. E. Harris, C. L. U., 
Mutual Life, Calgary. British Columbia 
—C. B. Mooney, North American, Vic- 
toria. 

Other changes were: Registrar of the 
Institute of Chartered Life Underwrit- 
ers, Frank C. Hoy, C. L. U., Canada 
Life, Toronto; chairman, executive coun- 
cil of the institute, F. Graham Taylor, 
C. L. U., Mutual Life, Toronto; chair- 
man, membership committee, C. E, Bis- 
sell, C. L. U., Canada Life, Toronto. 

The annual meeting was a well-attend- 
ed affair, with representation from the 
life companies in Canada from coast to 
coast The new president was introduced 
to the association members at the noon- 
day luncheon, and in the evening dele- 
gates to the annual meeting were guests 
of the association at the National League 
hockey game between the Toronto Ma- 
ple Leafs and Boston Bruins. 


Lack of Interest Noted 


In addressing the annual meeting, the 
retiring president, Mr. McPhail, stated 
that in touring Canada in the past year 
and visiting numerous local associations, 
there seemed to be a noticeable lack of 
interest on the part of life underwriters 
in these local associations. 

| Sincerely hone,” he said, “that the 
day is not far distant when all under- 
writers in Canada will realize that bet- 
terment of field conditions can only come 
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insurance. 


Basil S. Walsh 


President 


INDEPENDENCE SQUARE 








THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 
Home Life agents are equipped to serve every need for life 
Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 
A POLICY FOR EVERY PURSE AND PURPOSE 


Bernard L. Connor 
Secretary 
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H. O. WRIGHT 
H. O. Wright, of the Monarch Life 


of Saskatoon, Saskatchewan, newly- 
elected president of the Life Under- 
writers Association of Canada, has had 
a varied and interesting career, and is 
rated one of the most successful of life 
underwriters in western Canada. 

Born at Hull, Quebec, Mr. Wright was 
educated at the public and high schools 
in Ottawa. His first job was with his 
uncle, who was a publisher in the latter 
city. At the outbreak of the South 
African War in 1899 he enlisted and 
served through the major portion of the 
campaign. On demobilization he entered 
the civil service at Ottawa in the de- 
partment of printing and stationery. He 
attended the coronation of King Edward 
VII as one of the four selected repre- 
sentatives of the Princess Louise Dra- 
goon Guards. In 1908 he went to west- 
ern Canada to take up a full section 
of land in Saskatchewan near Senlac. 
While farming he got his first selling 
experience as a salesman for a threshing 
machine company. 

Mr. Wright entered the life insurance 
business in 1922 as a representative of 
the Monarch Life Assurance Company 
at Wilkie, Saskatchewan. He was ap- 
pointed branch manager at Saskatoon 
in 1925, which position he still retains. 
Notwithstanding difficult conditions in 
1939 he won a contest for managers 
based on general agency progress. Mem- 
ber of the Life Underwriters Associa- 
tion since 1924, Mr. Wright has held 
various offices in the local association 
in Saskatoon. including secretary-treas- 
urer, vice-president and president. 





about through the united efforts of all 
those in the business—not just a few 
of them.” 

This same lack of interest in local as- 
sociations was the keynote of the renort 
presented by C. H. Rooke, vice-president 
in 1940 for eastern Ontario. He gave 


John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 



































an instance where one member returned 
to the association who had quitted pre- 
viously because of long-past disagree- 
ments with policy and practice. 

C. V. Earl, chairman of the board of 
directors, revealed at the annual meeting 
that members of the association who en- 
list for active service or other specific 
war duties will retain membership in the 
association, with membership dues for 
the period being waived. 

Adopt Rule on Competition 

Mr. Earl also made public details as 
to the ruling adopted by the association 
as to when business is considered closed 
and out of competition. The ruling, or 
formula, adopted by the directors reads: 


Part A: “If an application for a policy of 
life insurance, med‘cal or non-medical, or an 
application for an annual premium type of 
deferred annuity, is signed and settlement of 
the first premium, in accordance with the terms 
of the application, is made by the applicant, 
either by payment of cash in full, part cash and 
note for balance or note for full amount of 
the premium, or if the applicant has made a 
partial settlement in cash at least equal to $5 
rer thousand of the amount of insurance ap- 
plied for, or $5 per $100 unit of yearly pre- 
mium in the case of a deferred annuity, the 
business shall be considered closed and out of 
competition from the date settlement is made. 
However, if the business has never been put 
into force due to the fact that only a partial 
settlement of the premium has been made, as 
outlined above, the business shall once again 
be opened to cdémpetition after 60 days have 
elapsed since the date on which the application 
“as ‘signed and partial settlement secured. 
Owing to the impracticability of partial settle- 
ment being obtained at the time the application 
for a single premium annuity is secured, full 
settlement of the premium in cash shall be 


necessary to close the case to further com- 
petition. 
Part B: “Business issued on terms different 


to those applied for shall be open to competi- 
ton until accepted by the applicant and full 
settlement made for the first premium, either 
hy payment of cash in full, part cash and note 
for the balance, or note for full amount of the 
premium.” 


Seek Tax Revision 

Mr. Earl also revealed that the board 
of directors, during 1941, will consider 
a suggestion from a local association that 
efforts be made to have the Dominion 
government make revisions in taxation 
exemptions, whereby life insurance pre- 
miums may be exempted from income 
tax. However, he did admit that while 
this is the practice in England, the Ca- 
nadian government might not at this 
time grant such an exemption in view 
of the fact it is seeking ways and means 
of increasing revenue for war purposes. 


ACCIDENT, HEALTH 
AND HOSPITALIZATION 


For a well-rounded program of protection backed by the 
prestige of one of America’s oldest life insurance companies 


THE UNITED STATES LIFE 
INSURANCE COMPANY 


IN THE CITY OF NEW YORK 
101 FIFTH AVENUE, NEW YORK, N. Y. 
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Benner Talk 


(Continued from Page 7) 


patriotic work when he encourages each 
and everyone to buy as much life in- 
surance as he can afford. 

It would be tragedy if the increased 
incomes which are going to result from 
the war should be spent for more or less 
needless or extravagant consumption 
goods at a very time when the nation 
is in no position to produce an increased 
output of such goods, but rather wants 
to decrease the output, If this happens, 
a price rise and inflation will be almost 
inevitable. But to the extent that the 
increased incomes are saved—and here 
life insurance salesmen can do a good 
work in the days ahead by encouraging 
such saving—the funds will not go into 
consumption but where they ought to go, 
namely, to finance and armament pro- 
gram. Then, when the program is over 
and peace again returns to the world, 
the people will have saved something 
to tide them over the period of readjust- 
ment which is bound to come. 

The life insurance salesman always 
renders a valuable economic and social 
service when he persuades people to buy 
insurance. During the coming year in 
addition to this he will be rendering his 
country patriotic service each time he 
sells a policy. 

The time is almost certain to come 
when the activities of those who sell 
automobiles will have to be restricted 
because the successful completion of the 
defense program may make it necessary 
to restrict the output of automobiles. 
But the successful completion of our 
defense program will call for no restric- 
tion of the activities of insurance sales- 
men. You can be certain that the best 
interests of your country will be served 
in times of peace as well as in times of 
war by the selling of large amounts of 
insurance, for the funds saved in this 
manner will, of course, do what they 
have always done in times of peace: 
protect the widows and orphans; and, 
in addition, a goodly portion of them 
will be used to finance the production 
of the implements necessary to be creat 
- to defend and protect our way of 
ile. 





° OPEN 





TERRITORY °- 
In Michigan, Ohio, Indiana and Illinois. 


FOR MEN WHO CAN PRODUCE 
AND 
ARE AMBITIOUS TO BUILD OWN AGENCY 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania 
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Connecticut Mutual 
Issues 95th Report 


SHOWS ’40 GAINS IN ALL LINES 





Insurance in Force $1,084,835,793, Now 
at Highest Point in Com- 
pany’s History 





The ninety-fifth annual report to stock- 
holders issued by the Connecticut Mutual 
Life shows gains in all phases of business 
during 1940. Insurance in force is now 
at the highest point in the company’s his- 
tory, standing at $1,084,835,793, a gain 
of $42,980,589 over the previous year. New 
life insurance protection issued by the 
company during the year exceeded that 
written in 1939 by 11.1% and represents 
the highest amount of new sales in a 
decade. A total of 29,233 policies for 
$101,948,307 was issued. 

Total premium income in 1940 amounted 
to $47,138,304. Investment income totaled 
$15,906,700. Total income for the year 
was $70,932,566 as compared with $67,- 
760,569 in 1939. 

1940 payments to policyholders amount- 
ed to $27,041,667, of which $4,745,574 was 
in dividends to policyholders. Assets of 
the company increased during the year by 
$29,382,558, reaching an all-time high of 


$394,881,555. The net rate of return on 
invested assets was 3.95%. 
In the report, President James Lee 


Loomis discusses the relation between war 
and life insurance and the great service 
performed by the life insurance agent. 
The Connecticut Mutual expanded some- 
what during the vear its loans on urban 
real estate, adding $25,703,997 of new 
loans. In discussing these loans Mr. 
Loomis pointed out that interest at the 
close of the year on the company’s $142,- 
563,572 of city loans which was more than 


thirty days overdue amounted to only 
$5,472. 
The Connecticut Mutual has a market 


fluctuation and investment contingency re- 
serve of $1,190,491 and surplus of $14,- 
566,842. 

The net earnings of the company dur- 
ing the year 1940, totaling $10,207,410.32, 
have been allocated in the following man 
ner: 

To the increasing of annuity reserves 
in view of declining interest rates 


and lighter mortality experienced 

SIMONE SRBUUANES 6.6 66.cc 5.084 000-00 394,155 
To the increasing of disability re- 

serves, completing a program begun 

Er on ree 518,000 
To a markdown on Farm Real Estate 

of $1,782,505.32 and on City Real 

Estate of $434,799. This brings 

the inventery value of each piece of 

real estate held to the present fair 

market value or the book value, 

whichever is the lower. The mark- 

down on home office property is 

PURO 6:65 9.0.05 Kadce.e bene stent) MeeOapOe 
For dividends to policyholders during 

son, EU TET EET TE 5,485,341 
To an increase in the surplus of the 

CNT Gates paepavisin cies assess 1,546,345 


In closing his report Mr. Loomis said: 
“As we enter what may prove to be the 
msot important year of the century, let us 
assure the membership that the assets of 
the company are soundly worth the total 
amount stated; that the reserves are com- 
puted on a safe and conservative basis, 
and that a wide margin of security may 
fairly be expected to rest in the outstand- 
ing insurance on the books, carefully and 
consistently selected during the years that 
have passed.” 


BROOKLYN MGRS. HEAR STEUART 





Mutual Benefit Assistant Medical Di- 
rector Tells Managers Association of 
Problems of Medical Underwriting 

Dr. David F. R. Steuart, assistant 
medical director of the Mutual Benefit, 
spoke at the meeting of the Life Man- 
agers Association of Brooklyn last week 
on some of the problems arising be- 
tween a company’s medical department 
and field force. He stressed the im- 
portance of complete and accurate 
medical information with every appli- 
cation. 

President Gibson Lewis announced 
that Chester O. Fischer, vice-president 
of Massachusetts Mutual, will address 


the next meeting of the association, on 
February 19, at 
the 


which supervisors of 
3rooklyn agencies will be guests. 








HEARD on the WAY 








The retirement from life insurance of 
N. Baxter Maddox, Atlanta, who re- 
signs as general agent of the Connecticut 
Mutual there to go into the banking 
business, was received with regret as 
few 


men who entered the business 





President Robinson of First National 
Bank of Atlanta, welcomes N. Baxter 
Maddox, newly elected vice-president. 


achieved wider popularity in a_ short 
time. For years his father was one of 
the leading bankers of Atlanta. N. Bax- 
ter Maddox becomes vice-president, di- 
rector and head of the trust department 
of the First National Bank of Atlanta, 
and a picture of Mr. Maddox with the 
president of the bank with which he 
has gone is shown on this page. I 


received a letter from Mr. Maddox this 
week in which he says: 

‘T regret leaving the great business 
of life underwriting, as I believe it 
offers the finest outlet available for the 
expression of individual initiative and 
pays the greatest rewards for efforts. 
These rewards are not only in dollars 
and cents, but satisfaction and dividends 
from within for having served humanity 
to the best advantage. It is a true sym- 
bol of real democracy.” 





One of the first calls which George 
L. Harrison made after becoming presi- 
dent of the New York Life the first 
of the year was on Louis H. Pink, 
Superintendent of New York State, to 
pay his respects. 

The first address in New York City 
which Mr. Harrison will make in his 
new role as president of a life insurance 
company is to be before the Bond Club 
of New York at the Bankers Club on 
January 29. 





David Levy, one of the leading life 
insurance producers in Africa, has writ- 
ten a letter to some of his friends whom 
he met in New York while here a year 
ago. His is now in Nairobi, Kenya Col- 
ony, where he is a representative of the 
South African Mutual Life Insurance 
Co, Ina letter to Lester Rosen of the 
Union Central Life, New York, he said 
that he believes that this war will event- 
ually bring about a union of all- British 
States south of the equator and_ will 
make them independent in a great many 
ways. 





Philip B. Holmes, general agent, Con- 
necticut General, Pershing Square Build- 
ing, New York, has purchased the home 
in which Horace Greeley was born 
February 11, 1811. It is in Amherst, 











MUrray 





AGENCY QUARTERS 


YOU ARE CORDIALLY 
| OUR NEW 
| , " ~ om 4 nm 
17 EAST FORTY 
| 
HH 
| NEW YORK 
i 
Ss. SAMUEL WOLFSON, 
| 
Ht 
| BERKSHIRE LIFE 


INSURANCE 
Hill 





n nuttation 


INVITED DO TNS PET 
AT 
-SECOND STREET 
Crt x 


General Agent 


COMPANY 
2-0 0's0 





January 24, 194) 










ns 
N. H., near Manchester. At an auction 
he purchased some of the farm equip. 
ment which Mr. Greeley used and alg 
a slate which was the editor’s in schoo} 

Horace Greeley was editor of the Ney 
York Tribune; one of the country’s 
most influential newspaper men; an¢ 
unsuccessfully ran for President of the 
United States. The campaign proved 
too great a tax on his energies and he 
died not long after it was conducted 
The New York Tribune was eventually 
merged with the New York Herald and 
name of the paper is now New York 
Herald Tribune. 





A number of prominent insurance mey 
in Philadelphia attended at the Belleyye. 
Stratford Hotel on Thursday of lag 
week a luncheon of the National Chris. 
tian Mission which is seeking to recap- 
ture the aggressiveness of the early 
Christian Church and is described as q 
remobilization of our spiritual forces 
which the gravity of the hour and the 


inarticulate spiritual hunger of the 
masses demand. 

The luncheon was held under the 
auspices of the Federal Couneil of 


Churches of Christ in America and the 
Philadelphia Federation of Churches 
Among those who attended were Pres. 
dent M. A. Linton and Vice-Presjdents 
Andrew J. Davis, Leonard C. Ashton 
and F. Phelps Todd of the Provident 
Mutual; Joseph Reese of the Penn Mu- 
tual; and President John O. Platt of 
the Insurance Company of North 
America. 





Reports from Washington that John 
G. Winant is likely to succeed Joseph 
P. Kennedy as Ambassador to Great 
Britain interested insurance men, quite 
a number of whom met Mr. Winant 
when he was chairman of the Social 
Security Board. He also met insurance 
men when he was in Geneva where he 
was director of the International Labor 
Office, a research division of the League 
of Nations. Mr. Winant went into the 
New Hampshire legislature in 1917, 
Shortly after he took his seat he went 
to Paris to enlist in the first air squad- 
ron of the A.E.F. He was elected 
Governor of New Hampshire when 3 
years old, being then the youngest Gov- 
ernor in the country. He was re-elected 
a second and third term. He resigned 
as chairman of the Social Security Board 
during the 1936 campaign in order to 
defend the Social Security Act against 
the criticism of Alf M. Landon, then 
running for President. 





Penn Mutual Life President's Club 
leaders were in Philadelphia last week 
and attended a dinner in their honor 
at the Union League Club. Among 
home office executives present were 
John A. Stevenson, president; Alexander 
E. Patterson and Wallis Boileau vice 
presidents, and E. Paul Huttinger, 
agency secretary. Mr. Patterson was 
toastmaster. After the dinner the lead- 
ers attended a performance of “Liberty 
Jones,” new Philip Barry play of the 
Theatre Guild. 

Lowell L. Newman, Fort Wayne, Ind, 
who specialized in writing doctors, le 
the company in 1940 with $1,087,908 for 
132% lives. Stanley F. Transue of the 
home office agency paid for $900, 
144% lives. : 

Leader in lives was Wayne S. Porter 
of Illinois, 174 lives for $609,596. f 

Uncle Francis. 





GILPIN GOES TO HAWAII 





Former New York Manager of Service 
Life Company Appointed to 
Island Post . 

Thomas C. Gilpin has been appointed 
manager of the Hawaiian Department 
of the United Services Life, effective 
February 5. He has been managet for 
the company for the metropolitan New 
York district. 

The company is owned and operated 
by and for commissioned and warrant 
officers of the armed forces of the Unite 
States and their families. Organize 
twenty-two months ago, it had insurance 
in force of $12,788,414, at the close ° 
1940. 
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uci Mutual Non-Can 
Policyholders Lose Suit 


Superior Court Justice Joseph W. 
Vickers, at Los Angeles after almost a 
week of trial, ruled January 17 against 
the non-can policyholders of the old 
Pacific Mutual Life, who composed 
Group 1 of the litigation filed October 28, 
1040, and vacated the sums allowed them 
by the liquidator of the old company, 
thereby sustaining Insurance Commis- 
sioner A. Caminetti, Jr. 

Group I of the non-can policyholders 
totaling fifteen, which is but a tiny frac- 
tion of the more than 200 involved, 
were those who neither accepted the 
terms of the rehabilitation agreement 
approved by Judge Henry Willis in De- 
cember, 1936, or rejected the agreement. 
Because of this failure to elect either 
way, rehabilitation agreement provided 
they automatically were classed as hav- 
ing accepted it, and thereby became 
policyholders of the new company, They 
then did not pay their premiums and by 
the terms of the agreement their poli- 
cies lapsed after February 20, 1937. 
They sought a measure of damage, 
negatived by the ruling of the court. 

The case is continuing on Group I] 
and ITT. 


COMPLETE SPEAKERS LIST 


Educational Program for 
Coming Months 

The Life Underwriters Association of 
Northern New Jersey has completed 
plans for its course in estate protection, 
taxation and business insurance, to be 
held on Wednesday mornings from 9 
to 10:30, in the auditorium of the Fire- 
men’s at Newark. Following is the list 
of speakers and their subjects: 

January 29, Clancy D. Connell, Provi- 
dent Mutual Life, New York, “The 
Menace of Forced Liquidation”; Febru- 
ary 5, Murray Rudberg, Metropolitan 
Life, “Selling Insurance for Tax Pur- 
poses”; February 12, William J. Cream, 
Fidelity Union Trust, Newark, “Analysis 
of the Federal Gift Tax Laws”; Febru- 
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ary 19, Denis B. Maduro, attorney, 
New York Life Underwriters Associa- 
tion, “The Living Gift as a Tax Saving 
Device” ; February 26, Mr. Maduro, 
carenecs and Problems in Insurance 
nfts,’ 

March 5, Milton Elrod, Jr., Insur- 
ance Research and Review Service, 
Providing Tax Dollars Through Life 
Insurance”; March 12, Alfred C. Clapp, 
deputy surrogate, Essex County, “The 
Problems in Will Making in New 
Jersey” ; March 19, Stuart F. Smith, 
Connecticut General Life, Philadelphia, 
i(teditor Free Life Insurance”; March 
46, Irvin Bendiner, CLU, New York Life, 
Philadelphia, “Life Insurance Under the 
Federal Income Tax Laws.” 

April 2, Charles J. Zimmerman, Con- 
necticut Mutual Life, Chicago, immedi- 
ate past president of the National Asso- 
Cation of Life Underwriters, “What Are 
You Going to Do About It 2” 


BUFFALO SEEKING CONVENTIONS 
BM Merle Smith has been chosen 
“airman of a committee to consider 
Tinging an annual convention of the 
‘National Association of Life Underwrit- 
‘rs to Buffalo. The Buffalo association 
will also try to bring the 1942 sales 
congress of the New York State asso- 
Cation to Buffalo. 


Fidelity Mutual Home Office Men Promoted 








W. C, KEESEY 





PARKER AGENCY LEADS 





Tops All Agencies of Phoenix Mutual 
in Percentage of Increase on 
Business in 1940 
The Brooklyn office of the Phoenix 
Mutual Life, of which Harold M. Parker 
is manager, led all the agencies of that 
company in percentage of increase in 
paid business during 1940 over 1939. 
President Arthur M. Collens informed 
the agency that two of its representatives 
had qualified for the President’s field 
staff, appointment to which is awarded 


“annually to a select group of sales- 


men throughout the country who do 
particularly outstanding work in al? 
phases of life insurance selling and ser- 
vicing. Membership on the staff gives 
the appointees the opportunity to work 
in closer cooperation with the home 
office. 

Joseph J. Weinberg won the key posi- 
tion, being top man in the three year 
group. Paul M. Hiller also was ap- 
pointed to the field staff, and won fourth 
position in the United States in the 
three year group. 





D’OLIER TO GO TO ENGLAND 

Franklin D’Olier, president of the Pru- 
dential, who was the first full-term com- 
mander of the American Legion, has 
been designated as a member of the 
Legion’s mission to England to study 
civilian defense functions. Mr. D’Olier 
was a member of the General Staff of 
the American Expeditionary Force dur- 
ing the World War. The mission will 
leave for England by clipper, the tenta- 
tive date being set as February 1. The 
mission is said to be unofficial in char- 
acter. 





WILLIAM K. MILLER 





J. M. SHOEMAKER 





Aetna Life Makes Changes 


In Agencies in Louisiana 
Aetna Life changed 
agency arrangements in the company’s 
offices at Little Rock, New Orleans and 
Shreveport. 


has announced 


For some years the agencies at New 
Orleans and Shreveport have been on a 
partnership basis with Gordon H. Camp- 
bell, general agent for the Aetna Life 
at Little Rock for twenty-nine years. 
At New Orleans the agency firm has 
been Campbell & LeLaurin, general 
agents. At Shreveport, the firm has 
been Campbell & Throgmorton, 

Effective January 1, the New Orleans 
office is to be headed by Fred E. Le- 


Laurin, CLU, as general agent, and 
Louis E. Throgmorton takes over the 
Shreveport office as general agent. This 


arrangement is concluded according to 
the wishes of Mr. Campbell, who origi- 
nally established the offices at Shreve- 
port and New Orleans. 





SATURDAY SPEAKER AT CHICAGO 


Speaker at the Saturday morning ses- 
sion sponsored by the Chicago Associa- 
tion of Life Underwriters for tomorrow, 
January 25, is George Rogers, attorney 
of Tenney, Harding, Sherman and Rog- 
ers on “Conservation of Smaller Estates” 
and six Chicago underwriters namely, 
William E. North, New York Life; Mer- 
rill McNamee, Equitable of N. Y.; 
Gerald Oppenheim, Metropolitan; Oliver 
Johnson, Mutual Benefit; Russell C. 
Whitney, Conn. Mutual and Walter N. 
Hiller, CLU, Penn Mutual will discuss 
“Answering Today’s Objections.” 


Promotions Announced 
By Fidelity Mutual 


4 HOME OFFICE MEN ADVANCED 





R. F. Tull Made Underwriting Vice- 
President; W. K. Miller and 
W. C. Keesey Promoted 

Rudulph F. Tull, secretary of the Fi- 
delity Mutual for the past fourteen 
years, was elected to the newly created 
office of Vice-President—Underwriting 
by the board of trustees of that com- 
pany meeting last week. William K. 
Miller, formerly assistant secretary, was 
elected to succeed him as secretary, and 
W. Carroll Keesey, secretary of the 
mortgage loan department since 1933, 
was made assistant secretary of the 
company. 

Mr. Tull has been with the Fidelity 
Mutual since 1902. He became secre- 
tary of the policy section in 1908, 
manager of the Department of Issue in 
7, and secretary of the company in 


1927. . 
With the company for thirty-six 
years, Mr. Miller has been assistant 


secretary since 1923. He is in the law 
department of Fidelity Mutual and a 
member of the Philadelphia bar. 

Mr. Keesey joined the company in 
1929, and was for two years an attorney 
in the law department. In 1931 he was 
transferred to the mortgage loan de- 
partment, of which he became secretary 
in 1933. 

Another appointment announced re- 
cently by the Fidelity Mutual was the 
advancement of Joseph M. Shoemaker, 
formerly secretary of the investment 
department, to the post of assistant 
treasurer. 


Ordinary Life Sales Show 
Best Record Since 1937 


Ordinary life sales for 1940 totaled 
a little ever $6,564,200,000, the best record 
since 1937, according to the Life Insur- 
ance Sales Research Bureau of Hart- 
ford. The actual gain for 1940 over 
1939 was $139,000,000, or 2%, according 
to the bureau. 

December sales amounted to $596,- 
534,000 or about $91,000,000 more than 
for the preceding month. Compared 
with December, 1939, the increase was 
almost 5%. This showing in December 
heloed to maintain the slight lead that 
had been held throughout 1940 over com- 
parable periods of 1939. 

Sales remained remarkably even 
throughout the year, the bureau finds. 
They averaged approimately $547,000,000 
per month, yet in no month did they 
drop below $500,000,000 or exceed 
$600,000,000. 


T. M. RIEHLE OBJECTIVES 








Says Minimum Goal for Each Agent 
Is $150,000 of Quality Business; 
Has 25 Members of Agency 
On January 1, 1939, Theodore M. 
Riehle, CLU, twice president of the Na- 
tional Association of Life Underwriters, 
announced the formation of a model life 
insurance agency, small in numbers, an 
aggregation of self-respecting business 
men, full-time career agents only, of 
course, an organization of producers— 
not dead-heads. The objective, Mr. 
Riehle said, being “a closely-knit, com- 
pact, business-getting group of the high- 
est calibre—a small group of successful 
men rather than a relatively large num- 
ber of contracts.” 
This week Mr. 

sults: 

The agency has twenty-five contracts 
in force, of which five date in November 
of 1940. The agency had sixteen Equi- 
table Club members in 1940, not counting 
associate members, Persistency was ex- 
cellent and the average case was high. 

The minimum goal for each member 
of the organization for 1941 is $150,000 
of quality business. The organization 
will continue to stress the use of the 
most modern underwriting methods, in- 
cluding the Assured Estates and Extend- 
ed Income Plans. 


Riehle reported re- 
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Freak Debt Plan 


(Continued from Page 1) 
licity calculated to persuade policyhold- 
ers to transfer voluntarily their proxies 
to the United States Treasury Depart- 
ment. 

“The core of the National Debt Pay- 
ment Plan is to liquidate immediately 
the national debt—which is slightly less 
than the assets in the legal reserve fund 
controlled (but not owned) by the presi- 
dents and the directors of mutual life 
insurance companies. The national debt 
is to be liquidated by assets in the legal 
reserve fund. The promoters claim the 
fund is unnecessary because no death 
claims ever are paid from the legal re- 
serve fund. They claim truthfully that 
the legal reserve fund is at present both 
unnecessary and dangerous: dangerous 
because it is a menace to the fiscal struc- 
ture of the country in that it siphons 
off earnings and profits into tax-exempt 
funds. 

Anticipate Opposition 

“The promoters anticipate resolute op- 
position on the part of the presidents 
and the boards of directors of the mutual 
companies, but feel confident of their 
ability to persuade policyholders to pay 
the national debt with their legal reserve 
fund over the objections of mutual life 
insurance company officials. 

“The effortless ease with which the 
national debt could be paid immediately 
with the only large available pool of 
assets, is one of the chief features of 
the plan, Since this paper transaction 
would benefit everyone and harm no one, 
the publicity department anticipates little 
difficulty in convincing policyholders that 
their interests would be better safe- 
guarded by the Secretary of the Treas- 
ury than at present. 

“The advisability of hooking up the 
National Debt Payment Plan with the 
present Social Security program is be- 
ing discussed with a view of giving pol- 
icyholders greater security and more at- 
tractive premium rates. No decision has 
as yet been reached. 

A Threat 

“In their proposed nation-wide public- 
ity campaign, the promoters are giving 
considerable thought to the advisabil- 
ity of stressing alleged abuses of the 
legal reserve fund, going back to the 
causes that resulted in the Armstrong 
Investigation, and summarizing abuses 
to the present. It appears probable, 
however, that the promoters will hold 
this phase of their plan in abeyance, 
pending reactions of presidents and 
boards of directors of mutual life in- 
surance companies, 

“Should the policyholders, as a result 
of the anticipated counter-publicity of 
insurance company officials and agents, 
be dissuaded from transferring their 
proxies to the government, the pro- 
moters assume it will be necessary to 
employ other legal methods of using 
the legal reserve fund to pay the na- 
tional debt. 

“The promoters are of the opinion 
that tax-harried industrialists, high- 
placed Federal officials in all three 
branches of the government, and the 
public at large, including the policy- 
holders will view with sympathy the 
proposal to pay the national debt with- 
out taxation, and without working injury 
to anyone, 

“The publicity department of the Na- 
tional Debt Payment Plan have offered 
us attractive inducements to assist them 
in preparing authentic statistical and 
other useful information to be used in 
their publicity literature. They have 
kindly granted us thirty davs in which 
to examine their plan more thoroughly, 
and to explore its possibilities and prob- 
able effects. 

Indifferent About Company Attitude 

“The promoters of the plan, being sole- 
ly interested in the vitally - necessary 
payment of the national debt, profess 
to be indifferent as to whether the 
present presidents and boards of direc- 
tors administer the affairs of mutual life 
insurance companies after the Treasury 
Department has assumed control, or 
whether the experienced officials be re- 


placed by political appointees. The cen- 
tral idea is to pay the national debt with- 
out taxation. Of course, the interests 
of the policyholders would be amply 
safeguarded by having conditional prox- 
ies granted: proxies that would be auto- 
matically revoked in the event of the 
conditions being violated by the Treas- 
ury Department officials. 

“Should we accept the offer of em- 
ployment tendered us, we have in mind 
a method whereby the present officials 
of the mutual life insurance companies 
would be retained in their present posi- 
tions, at their present rates of compen- 
sation, and at their present duties (which, 
of course, will be performed under su- 
pervision of the Secretary of the Treas- 
ury). 

“If you are interested, we shall be 
glad to discuss the matter with you di- 
rectly and personally. We shall also 
welcome your opinions and comments.” 

Letter Generally Ignored 

For the most part the letter was ig- 
nored by companies. Consensus of opin- 
ion in the insurance business is that the 
plan is absurd. The idea of legal re- 
serve is that a man pays more in his 
early years so he will not have to pay 
so much in later years, and if the legal 
reserve is dissipated the contribution 
which the policyholder pays in the fu- 
ture would not be enough to pay his 
death claims, The laws of every state 
require that the companies keep legal 
reserves on hand and if these funds 
were transferred out of their control 
every insurance company would imme- 
diately become insolvent and, therefore, 
would not be able to function. 

To the extent that policyholders have 
a cash value in their policies they have 
an interest in the legal reserve which, 
of course, is invested. When a policy- 
holder borrows any portion of the legal 
reserve he has to pay interest on it; 
otherwise, the company might become 
insolvent, and if the entire cash value 
were taken and premiums and interest 
were not paid, the policy, of course, 
would lapse. 
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General Agency Opportunity In Maine 


One of the upper bracket, New York Standard Companies, 
is about to make a change in its established agency for the 
state of Maine. This agency has done well in the past. Volume 
of good business in force. Collection fees. A real opportunity for 
the right man who must be a producer of proven ability with 
qualifications for management. State full history and insurance 
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Columbian National Life 
Adds Two New Policies 


Vice-President A. A. McFall of the 
Columbian National Life, Boston, an- 
nounces addition of two new life insur- 
ance policies to the lines the company 
writes. They are limited payment plans, 
one becoming paid up at the age of 
60, the other at age 65. 

The two new policies are especially 
designed for arranging life insurance 
programs for clients of the company 
who will be entitled to Social Security 
retirements and will want their life in- 
surance estates paid up at the 60 or 65 
year age limit. 


INVESTIGATION PROPOSED 


A Massachusetts bill proposes creation 
of a special commission to investigate 
practices of insurance companies in sell- 
ing Industrial life policies. The pro- 
posed investigation would cover the 
number of policies issued to a family, 
the methods employed in solicitation and 
terms of cash surrender value. 
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Phoenix Mutual Show 
1940 Business Gains 


PRESIDENT COLLENS’ REPORT 





Cites Record Payment to Beneficiaries; 
Gives Notable Case from 
Claims Files 





The Phoenix Mutual Life had ney ip. 
surance last year of $47,149,000, with an 
increase in insurance in force of $15, 
274,000, bringing the total to $689,63600, 
Premium income set a new record a 
$28,700,000, a gain of more than $1,3). 
000 over 1939. Assets now amount to 
$269,521,000, a gain in excess of $16, 
000,000. The Phoenix Mutual is now in 
its ninetieth year. 

In his annual report, President Arthur 
M. Collens cited especially the large 
payments made during the year by the 
company to policyholders and _benef- 
ciaries. In death claims, endowment 
maturities, dividends, annuities, and dis- 
ability benefits, a larger sum was dis- 
tributed to policyholders and_benef- 
ciaries than in any previous year, this 
being $14,275,000. In addition, more than 
$1,800,000 was paid out in instalments 
from proceeds of policies left to the 
company under settlement agreements. 
President Collens cited a case from the 
company’s claims last year by way o 
illustration. 

Case Shows Insurance in Action 

The policyholder began his life in- 
surance estate with a policy for $1,000 in 
1922. In a few years he had $41,00 of 
protection with the company, and in 
1933 became totally and permanently 
disabled. Under disability provisions, he 
was freed from payment of premiums 
and received a substantial monthly in- 
come. Prior to his death in 1940, he 
had received disability payments of $2; 
000 and had used the loan provisions 0! 
his policies to borrow $9,600. Under 
the settlement agreement, the widow 
received $8,432 in cash, with $25,00- 
including accumulated dividends—left a 
interest with the company, with the right 
to withdraw specific amounts which will 
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be used to educate two children. Whe 
the widow attains age fifty-five, she will 
have the right to elect that remaining 
proceeds be paid her as life annuity. 

Referring to investments, President 
Collens stated that during the past year 
the company invested $26,000,000 1 
bonds, largely public utility issues, which 
now constitute about 17% of the cofl- 
pany’s invested assets. United States 
Government obligations are about 18% 
of assets, with city mortgages approx 
imately 21%. Satisfactory progress was 
reported in the sale of real estate hold- 
ings, with a decrease in this item 0 
$2,350,000. All holdings, exclusive ° 
home office property, now represent only 
7.1% of total assets. 





Manhattan Life Writings 
Well Above 1939 Figute 


Manhattan Life’s new paid business for 
1940 totaled $17,681,001 as again $14,358" | 
075 in 1939, a gain of 23.14%. 
in insurance in force totaled 
or 11.03% over 1939 and now stands a J 
$85,511,923. 
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Sees Retirement Plans 
In General Use Soon 


as INCENTIVE FOR AGENTS 





] Robbins of ALC Cites Present 
oe As Part of Compen- 
sation System 





Company programs for providing 

adequate retirement incomes for life 
insurance agents rather than amend- 
ment to the Social Security Act, to 
include them, were recommended by 
Colonel Charles B. Robbins, manager 
and general counsel of the American 
Life Convention in his speech before 
the mid-year educational conference of 
the Minnesota State Association of Life 
Underwriters at Minneapolis, Jan- 
uary 23. : 

He spoke of the tendency in agency 
compensation plans already suggested, 
to lower commission paid on the first 
year’s premiums and increase the per- 
centage of renewals. If all life con- 
tracts were carried out by the policy- 
holder, he said, a scientific basis of 
compensation through renewal commis- 
sions would easily be reached, and 
added : 

‘Let me say, however, that the large 
amount of life insurance terminated be- 
fore the expiry of the contract is not 
due, as was recently claimed by a gov- 
ernmental expert, to lapsation but it is 
due to the kaleidoscopic changes in 
human life that occur after the contract 
has been signed, as well as the instability 
of human intentions.” 

He gave the following percentages on 
termination: Based on the amount of 
insurance surrender, 46%; death, 34%; 
lapse, 20%; based on amount of pre- 
miums paid—death 57%, surrender 
NY%, lapse 144%. 

The life underwriter has no control 
over policy surrenders, he said, and while 
in ordinary times such terminations can 
be more or less accurately foretold, dur- 
ing depression periods no one can fore- 
see the extent to which the terminations 
many increase and the compensation of 
the life agent decrease proportionately. 


Solution in Contributory Plan 


Expressing his faith in the commis- 
sion system as the fairest means of com- 
pensating the life agent, Colonel Robbins 
put the burden squarely up to the life 
underwriters themselves to achieve con- 
sistency, saying: 

“During the productive years of his 
life the life underwriter is continuously 
selling retirement plans to other people, 
but too often he does not take out one 
ior himself, and if he only had the 
foresight to use the same argument with 
himself that he uses in selling such 
plans, the problem of old age retirement 
would be considerably simplified.” 

He pointed out that the matter of a 
permanent retirement plan for life un- 
derwriters already is receiving the at- 
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tention of many of the companies. The 
questionnaire sent out by the A. L. C. 
ast year to its member companies and 
all the other large companies, proved 
that Practically every company is in- 
terested in some sort of retirement pro- 
gram for agency forces. At that time, 
seventeen Canadian and fourteen Amer- 
can companies were maintaining such 
a plan. Within the past month Mutual 
Life of New York, Penn Mutual, Lin- 
coln National, Provident Mutual and 
Bankers National have announced adop- 
tion of agents contributory retirement 
Plans, which became effective the first 
0 this year, 
uit Seems to me.” said Colonel Robbins, 
that the real solution of a retirement 
plan for the life underwriter lies in the 
contributory company plan. Of course 
such a plan can be successful only with 
permanency of connection between the 
yiderwriter and his company, and in 
pi years gone by, with the tremendous 
nual agency turnover, there would be 
Considerable agency frustation of any 
Company retirement plan.” 
Out heen cusion, Colonel Robbins held 
of ope for ultimate universal adoption 
«company retirement plans, as follows: 
Now I think we are all agreed that 


a life underwriter should have retire- 
ment benefits and that in the future it 
may be possible to so amend the Social 
Security Act that a scheme may be 
devised whereby a man who spends his 
life in selling life insurance may, in 
connection with the company for whom 
he sells, obtain a retirement income 
through the National Social Security 
Act, but more important than this, it 
seems to me, is a plan whereby the man 
himself, through a company plan, may 
obtain a really adequate retirement in- 
come whereby he may live in peace 
and comfort and enjoy, to a certain de- 
gree at least, the pleasures of life to 
which he has been accustomed during 
his productive years, and these com- 
pany retirement plans are being installed 
one by one until I venture to suggest 
that within the next decade, if not be- 
fore, they will become universal through- 
out the institution of life insurance. 





MUTUAL TRUST LIFE GAINS 

With an increase of $6,784.137 in insur- 
ance in force, the Mutual Trust Life of 
Chicago has reached its all-time record, 
with a total of $181,326,093 at the close 
of 1940. Exclusive of revivals and in- 
creases and additions, the company an- 
nounces that its agents produced a total 
of $17,545,193 during the year, a gain of 
almost 15% over the previous year. 





John H. Evans Advanced 
By Home Life, New York 


JOHN H. EVANS 


John H. Evans has been appointed 
manager of the Sales Planning Division 
in the home office of the Home Life of 
New York, and will be largely relieved 
of his other duties in the agency de- 
partment. The function of the Sales 
Planning Division is to develop men for 
agency management in the Home Life 
from within the ranks of the company’s 
producers. During 1940 seven men were 
brought into the Sales Planning Division 
for training. So effective was this train- 
ing that the division, which started from 
scratch a year ago, ended the year in 
fifteenth place in agency standings. 

While he is still a young man, Mr. 
Evans has behind him a background 
of twelve years experience in the life 
insurance business. After being in 
various businesses, he started as a per- 
sonal producer in the Ralph G. Engels- 
man agency of the Penn Mutual in New 
York City in January, 1929. Later he 
became brokerage manager and then 
supervisor in charge of a unit. From 
January, 1933, to May, 1935, he was a 
supervisor in the Penn Mutual’s Boston 
agency; and then for a year he was 
assistant manager with another company 
in Boston. He came with Home Life 
as a field assistant in April, 1936, and 
two years later was appointed assistant 
superintendent of agencies, 














One of a series— 
Giving facts about 
the Fidelity. 











and Accidental Death benefits. 
New York and the New England states. 


services. 


PRESTIGE—COOPERATION—CONTRACTS 


Success of Fidelity agents is furthered by the prestige of the 
Company, the cooperation it offers and the wide range of its policy 
forms. These factors are backed by the reputation it has earned for 


friendliness to agents and to policyholders. 


Founded in 1878. 


Effective training course. Ample working tools. Supervision and 
assistance in the field. Pre-approach and lead producing direct mail 
Special plans for package and program selling. Fidelity 
agents are well equipped with these advantages. 


Contracts include all the regular life and endowment plans, Modi- 
fied Life, Family Income, Family Maintenance, “Income for Life,” Modi- 
fied “Income for Life,” Disability Income, Term to 65, Juvenile (age one 
month on) standard and substandard. 


Prestige, Cooperation, Contracts, Friendliness— are assets that 


promote the success of Fidelity agents. 


The Fidelity Mutual Life Insurance Company 


Philadelphia 


WALTER LEMAR TALBOT, PRESIDENT 


Assets more than $132,000,000. Insurance in 
force more than $370,000,000. Originator of “Income for Life,’ Disability 
Operates in thirty-six states, including 
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John Newton Russell 
Dies in Los Angeles 


MANY YEARS “AN AN AGENCY MGR. 





Retired in 1931; Once President of 
National Association of Life 
Underwriters; Was 77 





John Newton Russell, former presi- 
dent of the National Association of Life 
Underwriters and a life insurance man 
with an international acquaintance, died 
in Los Angeles on January 19 at the 
age of 77. He retired in 1931 after an 


unusually successful career as an agency 
He is survived by a widow, 


manager. 


JOHN NEWTON RUSSELL 


Mrs. Marjorie Davenport Russell; a son, 
John Henry, and by two sisters, Mrs. 
Emma Buchanon and Mrs. Andrew 
Byrne. 

Influential in Many Circles 

For thirty-five years Mr. Russell was 
general agent of the Pacific Mutual Life 
in Los Angeles and built up a powerful 
agency which attracted nation-wide at- 
tention. He organized the Pacific Mu- 
tual Agents Association and was its 
first president. He also organized the 
Life Managers Club of Los Angeles. 
For many years he was one of a small 
group of men who were unusually in- 
fluential in the affairs of the National 
Association of Life Underwriters whose 
conventions he attended over a long 
snan. He served as president of the 
National Association, was a member of 
its board of trustees and he was a direc- 
tor of the American College of Life 
Underwriters. 

Mr. Russell was an organizer of the 
Los Angeles City Planning Commission 
and was for several years on its execu- 
tive committee. He was an extensive 
traveler and some years ago he and his 
wife made a trip around the world. 

Mr. Russell was born in Boonville, 
Mo., and went to Texas as a youth. 
He was educated in public schools of 
Weatherford and Hills College at Waco. 
He originally entered the general insur- 
ance business in 1883 and from 1889 
to 1894 served as secretarv of the Bank- 
ers Alliance Life. In 1895 he organized 
the Guardian Life Insurance Co. of 
Denver. serving as its secretary until 
1902, when the company was consolidated 
with the Conservative Life at which 
time he moved to California and became 
superintendent of agencies for the com- 
bined organization. Upon the Conser- 
vative Life being taken over bv the 
Pacific Mutual in 1906 he was elected 
secretarv and director and in 1907 as- 
sumed the management of the home 
office agency of the Pacific Mutual in 
Los Angeles. 

Son Also Prominent 

His son, John Henry, also prominent 
in the business, became an agent in 1919 
and succeeded him as head of the agen- 
cy. John Henry Russell served for 
three terms as secretary of the Na- 





Buffalo Chapter Plans 
Regional CLU Meeting 


SCHEDULED FOR APRIL 17TH 





Chartered Life Underwriters Near City 
to Meet Jointly with Under- 
writers Ass’n 





A regional meeting of CLU members, 
sponsored by the Buffalo chapter, is 
planned for April 17 in conjunction 
with a meeting of the Buffalo Life Un- 
derwriters Association. The regional 
meeting is designed to bring together 
all Chartered Life Underwriters in the 
area, to engage in round table discus- 
sions and educational panels. 

The exchange of ideas among under- 
writers from urban, suburban, and rural 
sections is expected to benefit them 
all. From the panel discussions are ex- 
pected to come definite conclusions as 
to trends in the life insurance business 
and steps necessary to meet imminent 
changes. The regional meeting idea has 
attracted the attention of the national 
organization and may be put into gen- 
eral practice if the Buffalo trial is suc- 
cessful. 

The idea was conceived by Arthur L. 
Beck, president of the Buffalo chapter, 
and is being engineered by Maurice S. 
Tabor, a member of the national coun- 
cil. ©CLU members from Rochester, 
Jamestown, Erie, and other points in 
Western New York and Northern Penn- 
sylvania will attend. 





Pittsburgh Life Ass’n 
Appoints New Committees 


Committee chairmen of the Pittsburgh 
Life Underwriters Association for 1941 


are: 

F. W. Ries, Jr., Canada Life, bar asso- 
ciation; N. H. Weidner, Reliance, Better 
Business Bureau; Joseph V. Buck, 
Bankers Life of Iowa, branch associa- 
tions; H. S. Brownlee, Equitable of 
Towa, education; F. W. Ries, Tr.. Canada 
Life, law and comity; Steacy E. Webster, 
Provident Mutual, legislation; Chalmers 
F. Zahniser, Standard, chairman, and 
Bert F. Mansmann, Reliance, vice- 
chairman. membershin: W. Rankin 
Furey, Berkshire Life, vice chairman, 
Life Insurance and Trust Council; L. C. 
Woods, Jr.. Edward A. Woods Company, 
chairman, Dudlev Dowell, vice chairman, 
program: A. F. Randolph, Penn Mutual, 
nublic relations; Lawrence W. Jackson, 
State Mutual, reception: John C. Sheedy, 
Reliance, education: Charles M. Erwin, 
Provident Mutual, tickets and admission. 





OKLA. UNDERWRITERS MEET 

Retween sixtv and seventy-five under- 
writers attended the meeting of the 
Oklahoma Association of Life Under- 
‘writers January 17 at Oklahoma Citv. 
The visiting speakers included Victor 
Hale. veneral agent, Aetna Life, who 
stressed organizing of daily work: Fd- 
ward Allison. CLU, insurance broker, 
who “gazed into the crystal” in auest 
of future developments: and Paul Wal- 
lace, district manager. Equitable Society, 
who spoke on the “Elements of Suc- 
cess. 

Before adjournment Lee Wandling of 
Wichita, Kans., district manager for the 
Equitable Society, gave an urgent invita- 
tion for Oklahoma underwriters to at- 
tend the mid-year meeting of the Na- 
tional Association in his city March 27, 
28 and 29. 





tional Association of Life Underwriters, 
two terms as vice-president, and was 
twice president of the Los Angeles Life 
Managers Club. Following seven years 
in agency management, he entered the 
home office organization of the Pacific 
Mutual, and is now associated with the 
executive agency department in Los 
Angeles. 

Mr. Russell was a member of these 
clubs: California, Los Angeles Country, 
Breakfast, Gamut, Beach, Writers, City, 
Bel Air Bay, Municipal League and 
University. 
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LIFE INSURANCE COMPANY 
OF AMERICA 


Incorporated 1897 


FORTY-TWO YEARS OF SATISFAC- 
TORY SERVICE IN PROTECTING 
THE FAMILY 


“Because there is a tomorrow, we 


serve today.” 


Home Office—Jersey City, N. J. 
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Since 1848 
UNION MUTUAL LIFE 


INSURANCE COMPANY 
PORTLAND, MAINE 








Consulting Actuaries 
Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BArclay 7-4443 








HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 








WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Insurance Accountants 
90 John Street, New York 


Telephone BArclay 7-3428 











SAM HAY’S NEW TITLE 

Sam R. Hay, Jr., of the Great South- 
ern Life of Houston, has a new title, 
director of sales training, and has just 
started a new training course for the 
company’s agents. He is a CLU, a 
graduate of the Research Bureau’s 
School of Agency Management and has 
a broad and practical experience in life 
insurance sales and training. 





The WALRUS 





SHAKESPEARE HAD 
A PHRASE FOR IT 


Income at Age 65 
“The very staft of my age, my 
very prop.’ 
Merchant of Venice 
_ O- -_ 


The Net Cost Buyer 
“But in the way of a bargain, mark 
ye me, 
I'll cavil on the ninth part of a 


hair.” 
King Henry IV 


——-O-— 


The Honor Roll Man 
“IT am not in the roll of common 


men.” 
King Henry IV 


---QO-— 


A New Approach 
“T know a trick worth two of that.” 
—King Henry IV 


—O- — 


The Agency Manager 


“For I am nothing, if not critical.” 
—Othello 


—=if) 


When the Wife Objects 


“The lady doth protest too much, 
methinks.” 
—Hanlet 


—o-- 
The Procrastinator 
“By and by is easily said.” 
—Hanlet 
- o— 
The Dotted Line 
“Although the last, not least.” 
= King Lear 
—O— 
Prestige 
“Good name in man and womat, 


dear my lord, 
Is the immediate jewel of their | 


souls.” 
Othello 
eae 
Selling Life Insurance 
“To business that we love, we ris 
betime, 


And go to’t with delight.” 
—Antceny and Cleopatra 


—-O-— 








BANKERS LIFE 
DES.MOINES COMPANY 
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“Life Insurance and the World of 
Tymorrow” was the subject of Louis H. 
rink, New York State superintendent of 
insurance, before the Home Life of 
New York convention at Hollywood, 
Fla, on Wednesday, January 22. 

The examination of companies, Super- 
intendent Pink said, is the most im- 
portant single function of insurance 
commissioners. He described the growth 
of the examining force in New York 
State to the experienced and well-quali- 
fed group that it is today. 

Mr, Pink prophesied a_ considerable 
increase in the volume of life insurance 
sales, both because of defense spending 
and because the SEC, by suppressing 
fraudulent and ill-advised business ven- 
tures in which many people used to risk 
and lose their money, has greatly cur- 
tailed the opportunity for investment 
of the average person. 

“We in this helpful and democratic 
institution of life insurance must look 
toward the future and do our part to 
prepare the minds of men for sacrifice 
and for the lowering if not the elimina- 
tion of some of the selfish economic 
barriers. In the world of tomorrow there 
must be freer trade and closer economic 
cooperation between all peoples. 


New World Order Needed 


“We must join in some form of world 
machinery strong enough to keep the 
peace, prevent selfish aggression, curb 
economic monopolies, reduce the burden 
of senseless armament, protect nations 
in their right to self-government and 
stimulate trade, intercourse and good 
will among: all. 

“Whatever the means of achievement, 
the new world order must go further 
and be more effective than any that 
Woodrow Wilson proposed or visioned. 
“Insurance is the cushion of all in- 
dustry and the bulwark of safety for the 
individual and the family. It knows no 
racial or political divisions. It favors 
no class or particular kind of men. Ex- 
cept in times of war, it pays little heed 
even to national boundaries, 
“We in insurance are fortunate to 
serve so great and so beneficent an in- 
stitution. We face the greatest chal- 
lenge in our history. We are called upon 
to give our utmost not only in doing 
our full share for the common defense 
by rendering exceptional service in all 
of the wide ramifications of the busi- 
ness but by taking a leading part in the 
making of a new world according to 
fundamental insurance principles.” 
The superintendent then dealt with 
the broader question of the relationship 
of insurance to world conditions and 
concluded as follows: 

“We are confronted not only with the 
problems of the low priced railroad 
securities, real estate with which some 
companies are too much burdened, the 
difficulty of securing a sufficient supply 
of proper investments, and their low 
return which means, if continued, higher 
cost of insurance to the people of this 
country. We in life insurance, like 
everyone else, are primarily concerned 








N. Y. BILL ON RESERVES 

Senator Coughlin has re-introduced in 
the New York Legislature his bill pre- 
sented last year to amend Chapter 33 
of the New York Insurance Law, which 
Provides that when accumulated re- 
serves under life insurance policies equal 











the value of payable benefits, all future 
Premiums shall cease. This was re- 
ferred to the senate insurance commit- 
tee. Introductory number of the bill 
1s 244, 





LOAN INTEREST LIMIT 4% 
_A Rhode Island bill by Representa- 
live Ferrara would provide for a maxi- 
mum interest rate of 4% on any loan 
made by an insurance company on a 
policy, 








Superintendent Pink Tells Home Life 
Meeting of Future of Life Insurance 


with the breakdown of law, order and 
popular government in so large a part 
of the world. 

Life Insurance Needs Democracy 

“Life insurance is particularly a demo- 
cratic institution. It flourishes in self- 
governing countries. Its very concepts 
are based upon private initiative, copera- 
tion, security, equality and just owner- 
ship of the fruits of the earth. It has 
never thrived greatly in nations where 
there is lack of free individual- enter- 
prise. It must become a very different 
institution in a totalitarian state. 

“Our greatest difficulties and the most 
serious challenge will come not during 
the fever of preparation, even if we 
become much further involved. The 
enthusiasm and the unified purpose of 
the nation will carry us through. It is 
the peace and not preparation or even 
war itself which will bring disillusion 
and dissension. It is the kind of peace 
which will determine the future of this 
and other peoples, their welfare and 
their happiness. The present call is for 
arms and the stimulation of industry to 
the utmost. But someone must be think- 
ing about the peace that is to come; 
someone must be planning for it. 


Leonard Godine Appointed 
Nat'l Life General Agent 


National Life of Vermont has an- 
nounced the appointment of Leonard V. 
Godine as general agent in Baltimore, 


where he has been in the insurance 
business for over twenty years. He will 
take over management of the National 
Life office in the Maryland Trust Build- 
ing on February 1. The company has 
been doing business in Baltimore for 
more than a half century. 

Mr. Godine was born in Newark, N. J., 
is 39 years of age, and has been both 
a general agent and a fieldmen for other 
companies. He served in the World 
War with the 29th Division. Aside from 
his business Mr. Godine has great in- 
terest in hockey, being a leading figure 
in the Baltimore Oriole Hockey Club. 
He is vice-president of the Baltimore 
Life Underwriters Association. 


WHITMORE IN NEW POSITION 
James A. Whitmore, manager for the 
Guardian Life for Buffalo and western 
New York, has been appointed to the 
newly created position of manager of 
the Buffalo City Planning Association. 
Mr. Whitmore has been manager for 
the Guardian Life in Buffalo for the 
past fourteen years. Prior to that time 
he was successively general agent for 
the Home Life in New York City and 
agency manager of the Phoenix Mutual 
Life in Hartford. 








Mutual Life, N. Y., Retirement Plan 


Approved by Insurance Department 


The Insurance Department of the State 
of New York has approved the retire- 
ment plan for field representatives of 
the Mutual Life of New York, a brief 
announcement of which was carried in 
The Eastern Underwriter of December 
27, 1940. 

Under this 
tives writing 


plan, full time representa- 
$75,000 of new, full year 
paid business during a calendar year will 
be eligible to make certain specified 
deposits with the company during the 
following year. These deposits will be 
increased by company contributions and 
the total accumulated at compound in- 
terest at retirement age (age 65, or any 
age from 60 to 65 if elected and such 
election is approved by the company) 
three settlement options will be avail- 
able—a life annuity, a life annuity with 
payments for ten years certain, and a 
form of joint and survivor annuity under 
which the income to the “beneficiary” 
will be less than that payable to the 
retiring representative. 

Upon death during membership, the 
entire amount credited at that time will 
be paid to the member’s beneficiary or 
to the member’s estate. 

Disability Benefits 

The plan provides for benefits in case 
of total and permanent disability. To 
those who have been full time repre- 
sentatives of the company at least ten 
years prior to such disability, the ac- 
cumulated totals then standing to their 
credit will be paid in monthly instal- 
ments in accordance with a table in- 
cluded in the plan. 

Representatives who become members 
of the plan but who do not continue as 
representatives of the company for 
reasons other than death, disability or 
retirement, will receive their accumulated 
deposits at date of termination of con- 
tract, either as a single payment or in 
monthly payments over periods of from 
one to five years, at discretion of the 
company. Contributions made by the 
company and accumulations thereon will 
not be included in withdrawal payments. 


1% on Renewal Premiums _ 

With respect to first year premiums, 
members eligible to deposit may elect 
to make no deposits or to deposit an 
amount equal to 1, 2, or 3% thereof. 
With respect to renewal premiums up to 
and including the sixth policy year, paid 
during their eligibility to deposit, ex- 





cepting any business established more 
than a year prior to membership, such 
members will, under the terms of the 
plan, deposit an amount equal to 1%. 

The company will match deposits made 
against renewal business, dollar for 
dollar, but will not make any contribu- 
tions with respect to deposits made 
against new business. 

The plan has been carefully worked 
out under the direction of President 
Lewis W. Douglas and Vice-President 
and Manager of Agencies George A. 
Patton, both of whom have been in- 
tensely interested in providing for Mu- 
tual Life representatives a plan which 
would make it possible for them to 
look forward to the enjoyment of re- 
tirement incomes, and by reducing turn- 
over in agency forces, benefit the com- 
pany through a reduction in organization 
costs. 





DAWSON SPEAKS IN BOSTON 





New England Mutual General Agent in 
New York Addresses Two Meet- 
ings on Monday 
C. Preston (Pep) Dawson, general 
agent for the New England Mutual in 
New York, spoke before the Boston 
Life Supervisors Club and lectured for 
the advanced course in life underwrit- 
ing on “Pension Trusts” while on a brief 
visit to Boston on Monday, January 20. 
The lecture course, at the New Eng- 
land Mutual auditorium, is sponsored by 
the Boston chapter, CLU, and comprises 
twenty-four lectures on Monday morn- 
ings, dealing with estate protection, tax- 

ation and business insurance. 

The Supervisors’ Club met at the 
Chamber of Commerce at noon, and Mr. 
Dawson again spoke, introduced by Wil- 
liam C. Gentry, brokerage department 
manager of the Albert H. Curtis & Co. 
general agency of the New England 
Mutual at Boston. 





NAME KNUTSON GENERAL AGENT 


A. H. Knutson has been appointed 
general agent at Bemidji, Minnesota, in 
charge of twelve counties in Northwest 
Minnesota, for the Mutual Trust Life 
of Chicago. He formerly represented 
the New York Life in Minnesota, and 
is a former mayor of Bemidjii. 





New York Life Makes 
Agency Dept. Changes 


APPOINTMENTS EFFECTIVE JAN.1 
Dick Oliver Named Field Assistant to 
Vice-Presidents Based At 
St. Louis, Mo. 





The New York Life has announced 
several appointments, transfers, and 
changes in its agency organization, all 
of which were effective as of the first 
of the year. 

Dick Oliver, formerly inspector of 
agencies-at-large, has been appointed 
field assistant to vice-presidents, with 
headquarters in St. Louis. He will no 
longer be responsible for agency pro- 
duction, but will instead represent the 
home office directly in various matters 
of company relations. 

R. Carter, formerly inspector of 
agencies of the Midwest Department, has 
been appointed superintendent of agen- 
cies with headquarters in St, Louis. He 
will have general supervision over the 
company’s Southwestern, Midwest and 
Gulf Central Departments. 

Dudley Dowell, formerly supervisor of 

the Allegheny Department, with head- 
quarters in Pittsburgh, has been made 
inspector of agencies of that department. 
He will remain in personal charge of 
the company’s Pittsburgh branch office, 
and will supervise the Columbus, Erie, 
Harrisburg, Johnstown, West Virginia 
and Youngstown branches. 
_ Henry H. Hicks has been appointed 
inspector of agencies of the new Great 
Middle Department. He will remain in 
personal charge of the Detroit branch 
office and will supervise the Grand 
Rapids, Lafayette, Cincinnati and Toledo 
branches which make up Division 1. 

Sterling W. Sill, formerly supervisor 
of Division 2 of the Central Pacific 
Department, has been appointed inspec- 
tor of agencies of the newly formed 
Intermountain Department. He will re- 
main in personal charge of the com- 
pany’s Intermountain branch office in 
Salt Lake City, with supervision over 
the Idaho, Montana, Denver and 
Pueblo branches, 

F. Turner Munsell, formerly agency 
director of the company’s Vanderbilt 
Avenue branch, in New York City, has 
been appointed supervisor of Division 2 
of the Atlantic Department. He will 
be in charge of the Philadelphia Clear- 
ing-House branch, and will supervise 
the Independence and Trenton branches. 

J. Frank Burke, formerly agency di- 
rector of the Albany branch office, has 
been appointed supervisor of Division 2 


of the Eastern Department. He will 
have personal charge of the Albany 
branch office, and will supervise the 


Northern New York, Poughkeepsie and 
Syracuse branches. 





Winter President of Life 
Saving Benevolent Assn. 


At the ninety-first annual meeting of 
the Life Saving Benevolent Association 
of New York held last week, William D. 
Winter, president of the Atlantic Mu- 
tual, was selected president to succeed 
Herbert L. Satterlee, who has retired. 
J. Arthur Bogardus, formerly secretary 
of the association, was elected vice- 
president; Percy G. Craig was re- 
elected treasurer, and Robert F. Living- 
ston, formerly assistant secretary, was 
elected secretary. 

Mr. Satterlee has been president of 
the association for the last eleven years 
and has served for years as an ex- 
officio member of the committee on 
donations and awards. He will continue 
as a manager of the association and a 
member of the committee on awards. 





LOS ANGELES AGENCY GAINS 
The Roy Ray Roberts and Lloyd S. 


Roberts general agency of the State 
Mutual Life at Los Angeles, closed 
1940 with a 67% gain in paid-for busi- 
ness over the year 1939, the total being 
exceeded by only one year in the history 
of the agency. 
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PREMIUM INCREASES BEING 
REPORTED 

company financial _ state- 
ments covering 1940, just now making 
their appearance, tend to show that last 
year yielded larger net premium income 
than was generally expected. Gains of as 
high as 10% or more are reported by 
some companies, which is somewhat sur- 
prising in view of earlier beliefs that fire 
insurance rate reductions made in 1938, 
1939 and early 1940 would tend to offset 
any expansions in fire premium income 
which might occur last year. Of course, 
the premium figures so far available are 
not broken down into specific types of 
coverage, and it is presumed that straight 
fire income did not show the same pro- 
portionate gain as automobile, inland and 
ocean marine and some of the other types 
of coverage. 

These increases in premium income last 
year may be attributed directly to’ the 
European war and national defense ex- 
pansion of business. This influence was 
felt with increasing strength during the 
last half of 1940 and will undoubtedly 
continue through most of this year, at 
least. With inventories increasing rap- 
idly, with prices of raw and _ finished 
goods hardening and with industrial plant 
facilities expanding it is only natural that 
demands upon insurance facilities are 


Fire-marine 


larger. 

Another reason for increased net pre- 
mium income of fire-marine companies 
may be found in the retention by com- 
panies of a higher percentage of their 
own gross writings, plus more income de- 
rived from reinsurance of other companies 
operating in the United States. With 
fewer reinsurance facilities available in 
Europe as one factor, and with more busi- 
ness being written here as another, it is 
only natural that less of the gross income 
should find its way out of the country 
altogether. 





A REFINANCING ACHIEVEMENT 
One of the most notable refinancing 
achievements of 1940 is reflected in the 
annual report to stockholders of Stand- 
ard Accident, just released by Charles 
C. Bowen, president of that company. 
Last December 115,270 shares of com- 
mon stock additional to the 60,668 out- 
standing were issued by this company 
at a par of $10 a share. The new stock 
was sold to underwriters at a price of 
$54 a share, a deal which was widely 
publicized on the financial pages of daily 
newspapers as the largest of its kind 


for the year. Contemporaneously with 
this sale Standard retired all of its out- 
standing first preferred stock (75,000 
shares at $10 par and a redemption price 
of $45 a share) on payment of $3,375,000. 

Thus, the company completely elimi- 
nated all preferred stock from its capi- 
tal structure, leaving nothing but com- 
mon shares outstanding. Significance 
of this transaction is that it enabled 
the Standard to pay in full its indebted- 
ness to the Reconstruction Finance Cor- 
As expressed by President 
Bowen “the company’s engagements to 
the R.F.C. are satisfied and terminated.” 
Net increase in capital and surplus dur- 
ing the month of December, 1940, di- 
rectly due to this refinancing and after 
the retirement of the preferred stock 
are $2,516,409. 

Further features of President Bow- 
en’s report are that total assets of the 
Standard are up to $26,953,375; surplus 
to policyholders stands at $8,930,251, a 
gain of $3,623,923 for the year; com- 
bined gain from underwriting and net 
investment earned income was $1,231,- 
811, or $7 a share, after provision for 
Federal income taxes, and a much im- 
proved and liquid investment position 
was shown. At the year-end holdings 
of cash, U. S. government bonds and all 
short maturities amounted to $18,329,938 
or 81.3% of total investment assets. 


poration. 





SELL AIR RAID PERSONAL ACCI- 
DENT INSURANCE IN 
GREAT BRITAIN 
In England one of the insurance com- 
panies is issuing an air raid accident 
certificate. It cost only sixty cents and 
gives the following benefit guarantees: 
$100, if two limbs or sight of both eyes, 
are lost in an air raid; $50 if one limb 
or one eye be lost; $2.50 per week up to 
six weeks if totally disabled through 

these raids; and $100 if killed. 





Clem A. Smith, a resident of Terre 
Haute, Ind., has been reappointed Indi- 
ana fire marshal by the new governor, 
Henry F. Schricker. He was a member 
of the Terre Haute fire department for 
thirteen years and for six years was 
secretary of the Indiana Firemen’s Asso- 
ciation. He is a veteran of the World 
War and a member of the American 
Legion. He won the award of the Na- 
tional Chamber of Commerce four 
straight years for submitting the broad- 
est fire-prevention programs in the 
nation. He was named state fire 
marshal in 1933 and this is his second 
reappointment. 








Left to right: Holgar J. Johnson, John A. Witherspoon, Major Thomas I. Parkin. 
son, Superintendent Pink, Harry T. Wright, Paul C. Sanborn, Walter E. Barton 
(standing), Leroy A. Lincoln, Charles J. Zimmerman. 





William E. McKell, president, New 
York Casualty and vice-president, Amer- 
ican Surety, whose interests cover a 
wide range of subjects, has recently 
been elected president of the board of 
trustees of Millburn, N. J. Public 
Library. One of his immediate interests 
in this capacity will be to enlarge the 
facilities of the library and take over 
the entire building where it is now 
located. Mr. McKell, a former presi- 
dent and chairman of the New York 
Board of Trade, has long been interested 
in civic affairs. 

ae i 


George S. Van Schaick, vice-president 
of the New York Life, has been elected 
a trustee of the Bowery Savings Bank. 
Mr. Van Schaick is a former New York 
Superintendent of Insurance and has 
served on several state commissions deal- 
ing with unemployment and workmen’s 
compensation. 

* * 

C. William Johnson, assistant secre- 
tary of the Insurance Company of North 
America, was recently elected to the 
board of directors of the Philadelphia 
Chamber of Commerce. 

eS 


A. W. Lapp, secretary of the Fire- 
men’s of Newark in charge of automo- 
bile business, and Mrs. Lapp are on a 
cruise to Bermuda and Venezuela. 

eo. Tae 


John Haller, acting police chief of 
Newark, N. J., has been elected presi- 
dent of the Civiceers. He is well known 
to insurance men as the organizer of 
the Newark Automobile Squad which 
showed a high percentage of recovery of 
stolen cars. 

* * x 

Henry P. Whitman, vice-president of 
the Phoenix of Hartford, on January 15 
observed his thirty-fifth anniversary 
with the company. Born in Louisville, 
Ky., he began his insurance career as a 
clerk in the central and southern de- 
partment of the Queen at Louisville in 
1892. He removed with that depart- 
ment to Atlanta, Ga., in 1894. He was 
employed in 1898 as examiner in the 
home office of the New York Underwrit- 
ers Agency. In 1902 he accepted posi- 
tion of special agent with the general 
agency of Trezevant & Cochran of Dal- 
las, Tex., and traveled in Arkansas, In- 
dian Territory, Oklahoma and Texas. 
In 1906 he was appointed special agent 
for the Phoenix of Hartford in the 
states of Louisiana and Mississippi. In 
1909 he was transferred to Pennsylvania 
as special agent, and was called to the 
home office as general agent in 1914. 
He was elected an assistant secretary of 
the company in 1916, was made a secre- 
tary in 1923, and elected a vice-presi- 
dent in 1928. 


Albert N. Butler, vice-president of 
Corroon & Reynolds, Inc., last week 
was elected a member of the executive 
committee of the insurance section o{ 
the New York Board of Trade. A state. 
ment by the board says that “his elec. 
tion and membership on the executive 
committee will be valued for his long 
years of experience in the insurance 
business and it is with a distinct pleas- 
ure that we announce his election.” 

- * 


. 








BEDI WARES an ET i 
FRANK J. VIEHMANN 


Frank J. Viehmann has been reap- 
pointed insurance commissioner of Indi- 
ana. He was one of nine state officials 
reappointed by Governor Henry 
Schricker. Commissioner Viehmann was 
appointed commission on March 1, 1%, 
upon the death of George Newbauer, 
the former commissioner. F 

He was in the insurance business ™ 
Indianapolis from 1907 until his appoint 
ment, having formed his own agency 
in 1927. 

Mr. Viehmann served in the quartet 
master corps in the World War. Hes 
a member of the Indianapolis realty 
board, state and national realty organiza- 
tions, American Legion and Knights of 
Columbus. 

* * * 

Leon Gilbert Simon, well known New 
York insurance man and author of it 
surance books, will be guest speaker at 
the meeting of the Chicago Life Insur- 
ance & Trust Council at the LaSalle 
Hotel February 7. 

* * * 

Fred M. Tornow, Buffalo special agent 

Northwestern Mutual, has been electe 


secretary of the Gyro Club of Buffalo. 
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Bowman President of Chicago Board 

George R. Bowman, vice-president of 
R. A. Napier & Co. yesterday be- 
came president of the Chicago Board of 
Underwriters. Mr. Bowman has been 
in the fire insurance business in Chicago 

for nearly fifty years and has been a 
member of the Chicago board all that 
time. He has been a director for several 
years, is a former chairman of its patrol 
committee and for the past year has 
served as chairman of the board’s agents’ 
reorganization committee. 

* * * 
New York City’s Richest Insurance 
Broker 

The most publicized insurance broker 
in Greater New York and the wealthiest 
is William Rhinelander Stewart of John 
C. Paige & Co., and he is also an un- 
usually successful one. A member of 
one of New York’s oldest families, a 
decidedly popular figure in society (both 
Park Avenue and cafe), equally at home 
in Palm Beach and the Carolinas, not 
often missing at first nights on Broad- 
way, winner of the Racquet Club’s gold 
trophy cigarette case for backgammon, 
he, with his attractive wife, was the 
subject of a page story in the New York 
World Telegram of last Saturday. The 
story was written by Patricia Coffin. 

In her article Miss Coffin says that 
expenses have been a minor matter in 
the Stewart scheme of living as he in- 
herited about $10,000,000 in 1925 at the 
death of his mother, the late Mrs. John 
de St. Cyr, and some $600,000 at the 
death of his father some years later. 

In discussing Mr. Stewart’s wide range 
of friendships the World Telegram says 
that he has been a member of the sail 
fishing party on Vincent Astor’s yacht 
Nourmahal with President Roosevelt, 
and that he has hobnobbed with W. C. 
Fields, Marlene Dietrich and Mrs. Cor- 
nelius Vanderbilt. Mr. Stewart belongs 
to the Rhinelander family which for 
years has been one of the largest hold- 
ers of real estate in the citv. And talk- 
ing of real estate, Miss Coffin said in 
the World Telegram: 

“Mr. Stewart’s great-grandfather struck 
a bargain with Cornelius Bogert in 1793 
regarding a strip of farmland, then 
known as Horn’s Hook, and today, as 
the south side of Eighty-sixth Street 
and the East River, is where Archibald 
Gracie established himself in the white 
Irame house at Eighty-eighth Street and 
the East River, opposite Doctors Hos- 
pital On hot summer afternoons he 
and his cronies, including Rhinelander, 
Bogert and John Jacob Astor, would 
loll on the veranda of the house, It now 
belongs to the Museum of the City of 
New York, 

“Today Astor’s grandson, Vincent As- 
tor, is Will Stewari’s best friend and 
was best man at Stewart’s first wed- 
ding in 1924 to 18-year-old Laura Biddle 
of Philadelphia. Will, in turn, was best 
man at Vincent Astor’s second marriage 
in Southampton last Summer to Mary 
Cushing, and carries in his pocket a gold 
tin inscribed in Astor’s writing: ‘To re- 
mind Will of next Thursday.’ ” 

One of Mr. Stewart’s earliest recol- 


























which wound 


parade 
around Washington Square at the dedi- 
cation ceremonies following the erection 


lections is the 


of Washington Arch (in Washington 
Square), the money for the building of 
which was raised by William Rhineland- 
er Stewart, Sr. 

Among some of the interesting things 
which Miss Coffin said in her article 
were these: 

William Rhinelander Stewart’s older 
sister, Anita, is now the Princess Miguel 
de Braganza, widow of the pretender to 
the throne of Portugal. 

Mr. Stewart sang in the choir at Grace 
Church on lower Broadway, and when 
his father died in 1929 he inherited 
the family pew. 

The Stewarts go to the theatre on an 
average of three times a week, prefer- 
ably to first nights. 

In 1912 he went lion hunting in Africa. 
He had organized an expedition with 
his friend Charlie Munn. “No Nubian 
lions were ever bothered by this expedi- 
tion,” wrote Miss Coffin. “All the guns 
they could get were three old rifles from 
General Baron Sir Rudolph von Statin 
Pasha. Their supply of cartridges was 
mildewed and undependable and they 
dared not go after any game more swift 
moving than hippos or water buck.” 

Despite all the stories which have been 
written about Mr. Stewart and cafe so- 
cictv Miss Coffin wrote that they fre- 
quently dine at home in order to reach 
the theatre in time. 

“Our tastes are really very simple,” 
Mr. Stewart told Miss Coffin. “After 
the theatre as like as not we drop in at 
21 Club for some beer and some scram- 
bled eggs.” 

Their dinners at home, however, are 
superbly cooked with accompaniment of 
proper wines. In the basement of River 
House where they live there is stored 
the Stewart wine cellar inherited for 
the most part from various aunts and 
uncles. 

Four years ago William Rhinelander 
Stewart married Janet Newbold Ryan. 
It was an elopement following a lunch- 
eon at the Colony Club. They gave a 
dinner at the St. Regis, among the wed- 
ding guests being Mary Pickford. Merle 
Oberon, Leonard Hanna and Cole Porter. 
They were married by Chief Justice 
Frederic Kernochan in his chambers. 
Frank L. Polk was one of the witnesses. 

* * * 


Some Cincinnati Fire Insurance 
Personalities 


Three Toms—Geoghegan, Bryant and 
Earls—are leading lights in the Cincin- 
nati Fire Underwriters Association. All 
three are holdover members of the gov- 
erning committee, which will select the 
new president from its own ranks. 

Tom Geoghegan has been president for 
the past two years. He has been par- 
ticularly successful in attracting big-time 
speakers to the monthly meetings, and 
is active in local politics. He was on 
the board of commissioners for Hamil- 
ton County for several years. 

Tom Bryant, with Dolle & Co., shines 
as an extemporaneous question answerer, 


When the association held its first meet- 
ing with the credit men in Cincinnati 
he was the member of the panel who 
answered questions of the industrialists 
about fire insurance. They shot tech- 
nical queries at him from all sides, and 
the clarity of his answers was one of 
the highlights of that session. Gustav 
May, just elected a new member of the 
board, was equally expert on the cas- 
ualty questions. 

Tom Earls, in his activity in the asso- 
ciation, is carrying on the family tradi- 
tion, as his father, William A. Earls, 
was president of the associa..on for sev- 
eral terms. He is a golt expert, and has 
been Cincinnati city champion. He bare- 
ly missed qualifying for the national 
amateur event last year. Tom’s twin 
brother, William T., is a leading life in- 
surance agent in Cincinnati, They are 
nephews of Vincent L. Gallagher, assist- 
ant U. S. manager of the Pearl Assur- 
ance. 

The Cincinnati board was one of the 
first to participate in educational pro- 
grams, in connection with the Evening 
Schoo! of the University of Cincinnati. 
Mr. May taught the casualty classes for 
several years. Last year Bryan A. 
Thompson, a partner in Neare, Gibbs & 
Co., a seventy-five-year-old agency, gave 
a course of instructions on ocean and 
river marine insurance. He has talked 
on marine insurance in many cities, most 
recently New Orleans. He used to be a 
fine arts dealer in London and has given 
a series of radio talks on fine arts in 
Cincinnati. 

One of the most interesting of the 
younger men in the organization is Wal- 
ter Alexander, who is in business with 
his father. He is a graduate of Armour 
Institute in Chicago, and holds a degree 
in fire protection engineering. He is in- 
structor of the fire insurance courses at 
the University this year. 

The Cincinnati board is a well-knit 
organization, managed by quiet, efficient 
Joe Schweer. The biggest meeting it had 
last year was one at which United States 
Manager E. W. Elwell of the Royal Ex- 
change Assurance was speaker. Once a 
year the association has a party at 
Christmas time, but the rest of the time 
the meetings are strictly business. 

* * * 

Mortgage Bank Bills Up Again 

Following closely upon the recommen- 
dation of Governor Lehman in his an- 
nual message to the legislature that 
there be laws authorizing the creation 
of mortgage banks in New York State, 
a series of bills to accomplish this pur- 
pose was introduced in the Senate last 
week by Senator Lazarus Joseph of the 
Bronx, who introduced similar bills last 
year. 

One of the principal reasons for the 
defeat of this legislation in the past has 
been the companion bills which permit 
other moneyed corporations, insurance 
companies, fiduciaries and even the state 
itself to invest in the debentures and 
securities of mortgage banks, and all of 
these permissions are included in the 
bills which make up the mortgage bank 
program as reintroduced this year. 

* * * 


British Firemen Beat Incendiaries 

Thanks to the efficiency of the British 
fire-fighting services, one of the most 
potent weapons of the air war—the in- 
cendiary bomb—has been held in check. 
Thousands of incendiaries were show- 
ered on London and Bristol during re- 
cent raids, but the fires were under con- 
trol before dawn. As a result the en- 
emy bombers were unable to use them 
as targets in ensuing attacks. The brav- 
ery of the firemen who tackle these fires 
while the bombers are still overhead 
needs no comment. Incendiaries, of 
course, do cause bad fires, but they no 
longer do the job the German air force 
expected them to. 

The London Fire Services Benevolent 
Fund recently received £500 from the 
Prudential and a personal gift of £50 
from Sir Edgar Horne, chairman. Many 


other offices ‘have also made large do- 
nations to the fund. 





George Applegren 


GEORGE R. BOWMAN 





Always an Alibi 

The best alibi story I have seen in 
sometime was published in the theatrical 
trade journal, Variety. It illustrates that 
the salesman who wants an excuse can 
always find one. This particular story 
is based on the statement of a Phila- 
delphia night club owner that business 
is tough. He gives these- reasons and 
most everybody has heard them before: 

“January is a bad month because it’s 
after New Year’s and Christmas and 
people are broke. 

“February most of the spenders have 
gone to Florida—and besides it is only 
28 days. 

“April is worse because people are 
spending their coin on Easter clothes. 

“May is lousy because the weather is 
too nice and people don’t want to stay 
indoors in a night club. 

“June is off because people are getting 
ready for vacations. 

“July and August are terrible because 
everybody is away. 

“September is punk because people 
are still broke from their vacations. 

“October is off because people are 
spending money on football and winter 
clothes. 

“November has people worried over 
elections and buying clothes. 

“December is worst of all because of 
Christmas shopping.” 

How often have managers of insurance 
offices heard this before. 

* * * 
London & Lancashire Team On Way 
To Another Title 


The London & Lancashire’s unbeaten 
Insurance Basketball League of Hart- 
ford leaders have captured first-round 
honors in the circuit. The defending 
champions beat the National Fire last 
week, gaining their sixth straight vic- 
tory. Standing second is the Factory 
Insurance Association team with four 
wins and one loss. Other teams in the 
league are the Aetna Life, Travelers, 
Aetna Fire, Two Hartfords and National 
Fire. 

3yv its victories the London & Lan- 
cashire team has assured itself participa- 
tion in the title playoff. Members of 
the team are Elmo Gavello, captain; 
Bob Holden, Rudy Lenczyk, Lou Tinney, 
Cliff Liljedahl, Phil Sullivan, Don Magee, 
Don McQuade, Bob Calnen, Dave Mar- 
shall, Ben Levinski, Ken McCurry, 
Lenny Burgess and Bob Edmond. 

* * * 
Garner’s Insurance Offer 

It is reported that John Nance Garner, 
just retired as vice-president of the 
United States, has turned down an $50,- 
000 a year offer by an insurance com- 
pany. These reports fail to include the 
name of an insurance company making 
the offer. In any event, it appears that 
Uvalde, Texas, holds more charm for 
the ex-vice-president than any $50,000 a 
year offer. 
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Blackall Reports on 
Study of the HOLC 


ALSO OTHER FEDERAL AGENCIES 





Sees No Particular Problem Affecting 
Situation as a Whole; Leaves 


HOLC Action to States 


Insurance Commissioner John C. 
Blackall of Connecticut released for pub- 
lication this week his report as chair- 
man of the sub-committee of the fire 
and marine committee of the National 
Association of Insurance Agents on the 
Home Owners Loan Corp.-Stock Com- 
pany Association fire insurance con- 


tract. This committee has contacted Fed- 
eral agencies with respect to their insur- 
ance practices and Chairman Blackall 
states in his report: 

“Apparently, there is no particular 
problem affecting the Federal situation 
as a whole, and it would seem to me 
that the individual action of the states 
should take care of the HOLC situation, 
particularly as the contract expires in 
February.” 

Harold Lee, general counsel of the 
HOLC, wrote a letter to Commissioner 
Blackall in reply to the latter’s inquiry 
to all Federal agencies consisting of the 
following three questions: “Do they in- 
sure? If so, is it by negotiation or 
by calling for bids, and are their activi- 
ties defined by statute or do they rest 
in regulatory authority?” Mr. Lee’s 
letter follows: 


HOLC Answers Blackall 


“In view of the fact that the Federal 
Home Loan Bank Board does not own 
or have an insurable interest in any 
real property, I am assuming that the 
questions asked by you refer to the 
operations of the HOLC. That corpora- 
tion was created, pursuant to Congres- 
sional enactment, as an instrumentality 
of the United States, and is controlled in 
its operation by a board of directors 
composed, as provided by law, of the 
members of the Federal Home Loan 
Bank Board, 

“The answer to your first question: 
‘Does your organization purchase in- 
surance for the protection of any of 
its property or of property in which 
it has a beneficial interest?’ is ‘no.’ 

“The HOLC does not insure the real 
properties which it has acquired through 
foreclosure or in the liquidation of its 
loans. Real properties in which the 
corporation is interested by reason of 
its being mortgagee or vendor are in- 
sured by the mortgagor or vendee, as 
required by the contract between the 
corporation and the mortgagor or ven- 
dee. Such insurance is required to be 
made payable, in event of loss, to the 
mortgagor or vendee and the corporation 
as their respective interests may appear 
under the usual ‘mortgagee loss pay- 
able’ clause or endorsement. The pre- 
miums on all insurance furnished by the 
mortgagors or vendees must be paid 
by them and proof of such payments 
must be made at the time the policies 
are forwarded to the corporation for 
acceptance. 


When HOLC Places Insurance 

“It is only when the mortgagor or 
vendee fails or refuses to furnish the 
necessary insurance in accordance with 
the provisions of his contract with the 
corporation, or where he has deposited 
with it a sum sufficient to pay the pre- 
mium on expiring insurance and has 
requested the corporation to so do, that 
the latter orders insurance for the ac- 
count of the mortgagor or vendee and 
charges him with the cost thereof. All 
such insurance is payable in the event 





of loss to the mortgagor or vendee and 
the HOLC, as mortgagee or vendor, 
as their respective interests may appear. 

“Regarding your second question: ‘Tf 


, 


your answer is “yes” is it your practice 
to negotiate for coverage privately or 
do you call for bids from the insurance 
carriers or producers ?’, while the answer 
to your first question is ‘No,’ your at- 
tention is called to the contract between 
HOLC and the Stock Company Asso- 
ciation dated May 28, 1940. That con- 
tract was entered into after a call for 
bids had been made, and, in accordance 
with its terms, all insurance orders 
which HOLC finds it necessary to place 
for the account of its mortgagors or 
vendees, as detailed in the preceding 
paragraph, are placed, through the 
Stock Company Association, with mem- 
ber companies of that association. 

“Your third question is: ‘Are your 
activities along this line definitely de- 
fined by statute or do they rest in your 
discretionary power or regulatory au- 
thority ?’ 

“The Home Owners’ Loan Act of 1933, 
as amended, does not specifically provide 
that the HOLC may require that the 
security properties be kept insured. That 
right, however, does flow from the power 
given to the corporation to make loans, 
from its duty to require the protection 
of its security, and, from the direction 
by law, to liquidate the corporation. 
The act also specifically authorizes the 
board to make such by-laws, rules and 
regulations as may be necessary for the 
proper conduct of the affairs of the 
corporation. The amount and kind of in- 
surance required is fixed by the regula- 
tions of the corporation, and the rights, 
duties and liabilities of the parties are 


Harrington of Mass. 
Hits New York Code 


FIELDMEN HEAR COMMISSIONER 





He Objects to Reinsurance Company 
Provisions in New York Law; Scott 
Talks on Education 





Commissioner Charles F. J. Harrington 
of Massachusetts sees the possibility of 
the Bay State invoking the retaliatory 
law against New York companies be- 
cause of the new insurance code adopted 
in this state. He told the Bay State 
Club of Boston at its monthly meeting 
last Saturday that the provisions regard- 
ing reinsurance companies were particu- 
larly objectionable and unless some com- 
promise could be effected he would be 
bound by the mandatory provisions of 
the retaliatory law of Massachusetts to 
take action against the New York com- 
panies in his state. 

Would License Special Agents 

The Commissioner also told the special 
agents who make up the club that one 
of the proposed measures for the pres- 
ent legislative session would be a bill 
calling for the licensing of special 
agents. He explained that it would give 
them legal standing in the Common- 
wealth which they did not now have and 
would protect them from representatives 
of fly-by-night companies which might 
from time time to time show up. 

Deputy Commissioner Edmund _ S. 
Cogswell expressed the appreciation of 
the Department for the efforts of the 
members in aiding in the detection and 





fixed by contract between the mortgagor 
or vendee and the corporation.” 

Mr. Blackall’s report covers briefly 
also the insurance practices of the 
USHA, PWA._ Federal Power Com- 
mission, PBA, Federal National Mort- 
gage Association, Disaster Loan Corp., 
NHA, TVA and Alley Dwelling Author- 
ity of the D. of C. 
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elimination of unqualified and yj 
agents and brokers. 

George W. Scott, newly appoint 
chairman of educational work of {4 
National Association of. Insuran 
Agents, spoke on the provisional play 
for short course schools and com 
mented Massachusetts insurance inte, 
ests on what was being done in thet 
state. 

Announcement was made of a join 
meeting of all field clubs in New Eny. 
land January 21 with Director M, } 
Mays of the Business Developme 
Office for consideration of public re. 
tions matters, 








BENNETT WARNS STATE DEPT | 


Doubts Wisdom of Not Cooperatiy 
More Fully with Federal Govt, 
on Insurance Matters 
Following action of several states jy 
holding in violation of their insurane 
laws provisions in the Home Owner 
Loan Corp.-Stock Company Association 
contract, General Counsel Walter 
Bennett of the National Association oj 
Insurance Agents today warns that “the 
trouble thus caused might well resy| 
in the Federal Government becoming , 
self-insurer on these properties, or e. 
tablishing an insurance fund to take the 

place of company protection.” 

Mr. Bennett, who has steadily argue 
that this much discussed insurance cop- 
tract does not violate state anti-rebate 
and anti-discrimination laws, says in the 
American Agency Bulletin today that 
“one of the questions receiving a sub- 
stantial amount of discussion these days 
concerns the Federal Government and 
its contact with insurance through a 
number of its instrumentalities. There 
is rapidly developing a conflict between 
the requirements and desires of the 
Government and the traditional theories 
and practices under state supervision, 
State supervising insurance officials are 
tenaciously holding on to their suprem- 
acy on all insurance questions, and 
properly so, but in many cases are te- 
fusing to recognize or consider an ap- 
proaching danger that may eventually 
result disastrously to the whole theory 
of state supervision. 

“The most recent illustration of this 
situation lies in the operation of the 
HOLC, which sought and effected with 
the stock insurance companies a con- 
tract providing insurance protection on 
some 800,000 homes in the United States, 
upon which the HOLC held mortgages, 
the principal indebtedness of which is 
amortized over a long period of years. 
The contract was made to the satisfac- 
tion of the HOLC, the insurance con- 
panies and the home owners. It was 
thought to be advantageous to all of 
them, 

“The net result of all this may well be 
that the states will lose the taxes on 
all this business, the companies will lose 
a large premium volume and the agents 
will lose their commissions. All of 
that, however, will be a small loss com- 
pared to the harm that will be done to 
the whole of property insurance interests 
in this country, if one government in- 
strumentality after another shall follow 
through along the same line and _ thus 
take away from the insurance business, 
billions of dollars of protection and un- 
told millions of dollars of premium 1n- 
come.” 
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N. Y. Pond of Blue Goose 


To Meet.on January 29 


Members of New York City Pond of 
Blue Goose, and their guests, will hold 
a dinner-meeting at the Downtown Club 
in Newark, N. J., next Wednesday eve 
ning at 6:30 o’clock. Stedman Jones, 
well known war photographer, wih0 
witnessed the German invasion of France 
last May and June and who is returning 
soon to Europe, will give a first hand, 
uncensored report of what he has seen. 
There will also be a short business meet- 
ing to act on several matters. Tickets 
for this dinner and meeting are priced 
at $2 each. 
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B. D. O. Transferring 
North to New York 


HOLDS POST OF ASST. DIRECTOR 





‘11 Be Succeeded As Head of Pacific 
“— Office By John T. Breckon, 
Now with Springfield 





at present superin- 
in the Pacific Coast 
department. of the Springfield Fire & 
Marine, will become an assistant director 
of the Business Development Office in 
e of the Pacific Coast office on 


John T. Breckon, 
tendent of agencies 


charg J 
February 1 it was announced yesterday 
by B. D. O. Director Milton W. Mays. 


Mr. Breckon will replace Assistant Di- 
rector H. P. North who has been on 
the coast for the past two years and 
who is being transferred immediately 
to the B. D, O.’s head office in New 
York City to undertake enlarged duties. 

Mr. Breckon was born in Salt Lake 
City where he attended the public 
schools and the university of Utah. 
While at the university he studied min- 
ing engineering, and after his gradua- 
tion was employed by the Nevada Con- 
solidated Copper Co. at Ruth, Nev. At 
the outbreak of the World War, Mr. 
Breckon enlisted in naval aviation and 
was shortly commissioned as ensign. He 
was later assigned to the Marine Corps 
as an instructor in aviation with the 
rank of lieutenant. In July, 1918, Mr. 
3reckon left for France to join an active 
bombing squadron located on the English 
Channel. 

Served in Utah and Idaho 

After the war Mr. Breckon entered 
real estate in British Columbia, moving 
back to this country in April, 1921, to 
accept a position in the Salt Lake City 
office of the Board of Fire Underwriters 
of the Pacific. He subsequently moved 
to Boise to accept a position with the 
Idaho Surveying and Rating Bureau. 

In April, 1929, Mr. Breckon resigned 
from the Idaho Surveying and Rating 
Bureau to become superintendent of 
agencies for the Springfield with super- 
vision over parts of Washington, Ore- 
gon, Idaho and Montana. In 1940 he 
was transferred to Sacramento, Calif. to 
serve as superintendent of agencies in 
northern California and Nevada. 

Mr. Breckon has maintained an active 
interest in the work of the B. D. O. 
since that organization was founded five 
years ago, and he not only understands 
the objectives but as a result of his 
practical application of B. D. O. material 
in the field he is in a position to cite 
numerous instances where he has been 
able to apply that material successfully. 
Mr. Breckon, with his wife and daughter, 
Mary Jane, will arrive in San Francisco 
about February 1. 

Career of H. P. North 

Mr, North came with the Business 
Development Office February 15, 1939, 
and, singularly enough, he too, came 
from the employ of the Springfield for 
which he had worked fifteen years as a 
special agent. Born and raised in Ten- 
nessee, Mr. North got his start in in- 
surance in St. Louis where he was con- 
nected with the W. H. Markham Insur- 
ance Agency from 1917 to 1923. In that 
year he returned to Tennessee to join 
the Tennessee Inspection Bureau. In 
1924 he went with the Springfield as 
special agent, working out of the Nash- 
ville office of that company. Eventually, 
the entire State of Tennessee was placed 
under Mr. North’s immediate supervision. 
It was from this position that Mr. 
North went to the Business Development 
Office in 1939, and after several months 
spent in the New York office was placed 
i charge of the newly opened Pacific 
Coast office, serving California, Wash- 
ington, Oregon, Montana, Idaho, Nevada, 
tah and Arizona. Mr. and Mrs, North 
will arrive in New York on or about 
March 1, 





BROKER’S LICENSES REVOKED 

5 uperintendent of Insurance Louis H. 

‘ink of New York has revoked the 

licenses of James A. Cuddy of 479 La- 

fayette Avenue, Brooklyn, N. Y. Mr. 

tilly was licensed as an _ insurance 
er, 


Continental and Fidelity- Phenix 
1940 Figures; Premiums Increase 


The Continental of the America Fore 
Group reports total admitted assets of 
$98,180,281 as of December 31, 1940, in 
the eighty-eighth annual statement pub- 
lished late last week. With capital of 
$5,000,000 and net surplus of $63,975,923 
the policyholders’ surplus is $68,976,923. 
These figures are based on valuations 
for securities approved by the National 
Association of Insurance Commissioners. 
At the close of 1939 assets were $99,- 
441,215 and policyholders’ surplus $72,- 
032,536. Part of the decrease in surplus 
in 1940 was due to an increase in the 
unearned premium reserve which was 
$20,948,729 at the end of 1940, compared 
with $19,678,873 the year before. 

If actual December 31, 1940, market 
quotations of bonds and stocks had been 
used the total admitted assets would be 
$98,919,736 and policyholders’ surplus 
$69,715,378. 

Net premiums written by the Conti- 
nental in 1940 amounted to $21,729,016, 
compared with $19,046,775 in 1939. Pre- 


miums earned last year were $20,459,159, 
losses were $9,898,335 and expenses $9,- 
303,175, leaving an underwriting profit 
of $1,257,649. 

The Fidelity-Phenix reports total ad- 
mitted assets of $77,031,961, capital of 
$3,750,000, net surplus of $50,369,188 and 
policyholders’ surplus of $54,119,188. The 
figures for assets and surplus represent 
a small decrease from a year ago. The 
unearned premium reserve is $16,013,699, 
compared with $15,451,216 at the end of 
1939. 

If the actual December 31, 1940, 
market quotations of bonds and stocks 
had been used the total admitted assets 
would be $77,278,418 and policyholders’ 
surplus $54,365,645. 

Net premiums written by the Fidelity- 
Phenix last year amounted to $17,476,- 
321, compared with $15,545,893 in 1939. 
Premiums earned last year were $16,- 
913,838, losses were $8,348,530 and ex- 
penses $7,379,669, leaving an underwrit- 
ing profit of $1,185,639. 





Agents Hear Comm. Berry of 
Michigan and F. J. O’Neill 


Eugene P, Berry, Detroit attorney 
since 1905, and recently confirmed as the 
appointee of Governor Murray D. Van 
Wagoner, made his first speech as 
Michigan Insurance Commissioner last 
week at the annual dinner of the Detroit 
Association of Insurance Agents. 

“Il am about to enter into the per- 
formance of a very important job. Our 
Governor has asked me to be Commis- 
sioner of Insurance. This is my first 
step and I appreciate your cordial in- 
vitation to learn something about the 
insurance business from some of the 
men who have become successful in it. 
I shall welcome the aid, help, counsel, 
and cooperation of all groups in the in- 
terest of protecting.” 

F. J. O’Neill, president of the Royal 
Indemnity, gave a speech on the Euro- 
pean situation. 

Elected to serve for three year terms 
as directors were Phil G. Clifton, Byron 
A. Carse, C. Gilbert Waldo, and Henry 
W. Peacock. The program was arranged 
by the officers, D. T, Marantette, presi- 
dent; Fred C. Esper, vice-president; 
Edwin S. Karrer, treasurer, and Elmer 
Salzman, secretary-manager. 





Chicago Insurance Forum 


To Hear R. J. Folonie Today 


Guest speaker before the next Insur- 
ance Forum lecture series sponsored by 
the Fred S. James & Co., agency at 
Chicago, to be held today, January 24, 
in the auditorium of the Chicago Board 
of Underwriters, will be Robert J. 
Folonie, nationally prominent attorney 
and authority on insurance law. Mr. 
Folonie will talk on “War Risk Perils 
in the Insurance Field Today.” This 
is the same subject on which he talked 
recently before the insurance division 
of the American Management Associa- 
tion and which was one of the highlights 
of that convention. Mr. Folonie will 
show in his talk the extra hazards which 
have been imposed on the insurance 
business by the national defense pro- 
gram. 





AGENTS COMMITTEE CHANGE 


Owing to the development of certain 
emergency matters in his agency at the 
present time, Benjamin B. Burroughs of 
Norfolk, Va., has resigned as a member 
of the legislative committee of the Na- 
tional Association of Insurance Agents. 
In the place of Mr. Burroughs, who is 
president of the Virginia association, 
another Virginian has been appointed— 
Edmund T. DeJarnette of Richmond. 
Mr. DeJarnette is vice-president of the 
Virginia association and chairman of its 
executive committee. 


Ontario Agents Fight 
Excess Profits Tax 


The Ontario Fire and Casualty In- 
surance Agents’ Association is entering 
protest with the government at Ottawa 
against the stiff excess profits tax of 75% 
now in effect in Canada, payable with 
income tax before April, 30, 1941. 

The excess profits tax was upped to 
that figure last year as a war finance 
measure. It is levied on excess profits 
for 1940 over the average income for 
the preceding four years. 

After the Canadian tax was announced 
last year, the Life Underwriters Asso- 
ciation and other Dominion life organi- 
zations were successful in securing ex- 
emption for life agents, on the ground 


that life underwriters who had just 
started in the period for which the 
average is taken, were perhaps ex- 


periencing their first profitable year in 
1940. It was also held to be unfair 
from the standpoint of life agents who 
had adverse underwriting experience 
from 1936 to 1939, and were just getting 
on their feet. Fire and casualty agents 
argue that they are in the same category 
and likewise should be exempt from 
the tax, 

The Canadian parliament, which would 
have to ratify the exemption, meets 
March 4, and it is expected that if the 
exemption is allowed, it will become 
effective before the income tax deadline. 


MAURICE D. McNULTY DIES 

Maurice D. McNulty, 36 years old, 
an insurance adjuster with the Under- 
writing Adjusting Co. and a resident of 
Indianapolis until two years ago when 
he went to Muncie to have charge of 
that district, was fatally injured re- 
cently in a head-on collision of his auto- 
mobile and a truck near Richmond, Ind. 
The pavement was icy. Mr. McNulty was 
born in Indianapolis, a graduate of 
Cathedral High School and Notre Dame 
University. The widow and five children 
survive. 








NEW JERSEY BOARD ELECTS 

The Somerset County, N. J., Associa- 
tion of Insurance Agents recently held 
its first annual meeting and elected 
Mayor Charles D. Fetterly of Bound 
Brook president, Conrad C. Schmelz of 
Somerville vice-president and T. San- 
ford Van Syckel of Bound Brook sec- 
retary-treasurer. 


RIEDEL SUCCEEDS O’BRIEN 

Arthur T. Riedel of Pompton Lakes, 
N. J., has succeeded William F. O’Brien 
as president of the Passaic County Real 
Estate Board. Mr. Riedel is a member 
of the executive committee of the New 
Jersey Association of Underwriters and 
Mr. O’Brien is secretary of the agents’ 
association. 








Security Group Issues 
New Manual fer Agents 


100TH ANNIVERSARY PRESENT 





President Berry’s Foreword Sets Forth 
Objectives; Combines Educa- 
tion and Selling 





Agents of the Security Fire Group of 
New Haven have been presented by the 
company with “Selling Security,” a 110- 
page sales and educational manual cov- 
ering twenty-three of the more import- 
ant classes of fire and inland marine 
insurance. Publication of the manual is 
in celebration of the company’s 100th 
anniversary, and the new Security trade- 
mark is reproduced on the cover. 

The book was compiled and edited 
by the production department of the 
company, particularly F. Stuart Bank- 
hardt, manager of the inland marine 
department, and J. M. Shappell of the 
special risks department. 

The manual, as sent out, contains 
advertising and sales material on only 
seven classes, and starting February 1, 
additional material to insert in the book 
will be sent to all agents of the com- 
pany at three week intervals during 1941. 

President Peter J. Berry of the group 
writes the foreword, which says: 

“To do our share of the task of keep- 
ing our agents informed on new forms of 
insurance, we have developed this fine 
loose-leaf textbook which is designed 
to be educational and at the same time 
to offer excellent selling suggestions. 
We have cailed it ‘Selling Security.’ I 
believe you will find it unique in its 
style of presentation. The facts are 
given to you, together with selling ideas, 
in an interesting way, relieving you of 
the necessity of reading through page on 
page of uninteresting text. 

“We hope that this book will accom- 
plish the purpose we had in mind of 
materially helping you to increase your 
business and of contributing to your 
knowledge of our business. If it does, 
the effort, time and money spent in 
its development will be repaid.” 


Washington May Seek Total 


Loss on Tacoma Bridge 


Late advices from the Pacific Coast 
indicate that the State of Washington 
will ask insurance companies to pay a 
total loss on the Tacoma Narrows Bridge 
on the grounds that it was improperly 
constructed and cannot be rebuilt. It is 
believed that fire and marine companies 
may take the position that the loss 
should fall on the contractors and the 
surety companies, under the construc- 
tion bonds. There are twenty-three 
surety companies on the risk on a bond 
for $5,949,730. 


John C. Jay Dies at 61 

John C. Jay, who was chairman of 
the executive committee of the Globe 
& Rutgers and affiliated companies from 
1935 until early last year and since then 
president of the Fifth Avenue Bank 
of New York, died Wednesday after a 
long illness. He was 61 years old on 
Monday of this week. Funeral services 
will be held this morning at 10 o’clock 
at the Protestant Episcopal Church of 
the Resurrection, 115 East Seventy- 
fourth Street. 

Mr. Jay was in the steel and auto- 
mobile businesses before becoming a 
partner in J. & W. Seligman & Co., 
investment bankers, in 1921. 











MAINE FIELD CLUB ELECTS 

The first meeting of the Pine Tree 
State Field Club for 1941 was held at 
the Lafayette Hotel, Fortland, Me., 
January 6. New officers were elect- 
ed as follows: president, Clifton R. 
Johnson, Hartford Fire; vice-president, 
F. H. Smith, Eagle Indemnity; treasurer, 
George F. McFarland, Fire Association ; 
secretary, W. E. Wormwood, North 
British & Mercantile; executive com- 
mittee, Edgar S. Cook, Standard Acci- 
dent; Murray S. Bradish, Springfield 
Fire & Marine; Harvey C. Allen, Na- 
tional Union. 
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William B. White To Retire Feb. 28; 
46 Years With the New York Board 


Superintendent of Bureau of Fire Prevention and Water 
Supply Long an Influential Figure in Prog- 


ress of Fire Protection 


William B. White, well-known super- 
intendent of the Bureau of Fire Pre- 
vention and Water Supply of the New 
York Board of Fire Underwriters, is 
retiring from office duties and responsi- 
bilities as of February 28, which date is 
the anniversary of his forty-sixth year 
of association with the board. In ap- 
proving of the retirement, it was under- 
stood that he would hold himself in 
readiness to respond to any request for 
consultation or advice as the board may 
require. 

Mr. White entered the employ of the 
New York Board as a clerk on March 
1, 1895, under the then superintendent 
of the Bureau of Surveys, William A. 
Anderson. On February 1, 1898, he was 
made secretary to the superintendent; 
on March 1, 1900, appointed a field in- 
spector; on January 1, 1903, assigned 
to special field inspection work; on 
March 1, 1910, appointed chief inspector, 
and on January 1, 1925, appointed super- 
intendent of the bureau. 

For a period of time immediately fol- 
lowing his appointment in the field he 
was detailed to inspection work incident 
to the formation of the newly organized 
New York Fire Insurance Exchange. 


Reducing Theatre Hazards 


In 1903 he was assigned to special in- 
spection work covering places of public 


assemblage, more especially theatres, 
and his interest in this character of 
work resulted in a material improve- 


ment in the class from the viewpoint of 
safety to life and property. He was 
fortunate in having many theatre mana- 
vers take considerably more interest in 
the improvement of such property, es- 
pecially with regard to the installatior 
and maintenance of fire doors, auto- 
matic skylights, the removal of unneces- 
sary scenery and the installation of 
more modern fire protection equipment. 
During this period he was instrumental 
in having the first all steel curtain erect- 
ed in this city at a proscenium wall 
opening. 

Following this he specialized for some 
years in the inspection of new buildings 
of fire resistive construction and secured 
the co-operation of many architects and 
builders in establishing an improvement 
in the protection of steel members and 


the installation of fire extinguishing 
equipment during the construction 
period 


In 1910 Mr. White was appointed chief 
inspector of the bureau. With the con- 
sent of the board, the services of the 
field inspection force was placed at the 
disposal of the National Defense Coun- 
cil during the World War and this force 
gave material service to the Govern- 
ment in the way of inspections for safe- 
guarding hazards, fire prevention and 
protection and supervision of general 
housekeeping conditions, 

In 1921 the matter of oil pollution on 
the harbor waters created considerable 
uneasiness and the inspection force co- 
operated with the Governmental agen- 
cies in reducing this hazard to practic- 
ally a minimum. 


Gasoline Transportation 


During 1924 and 1925 Mr. White 
served with a conference committee of 
various interests in the preparation of 
specifications for the construction and 
protection of tank trucks for the trans- 
portation of gasoline and other volatile 
oils, which specifications were adopted 
by New York City on March 19, 1925. 
During 1925 the first set of regulations 
for safeguarding the construction and 
installation of incinerators in dwellings 
and commercial buildings was prepared 


by a conference committee composed of 
architects, engineers of the manufactur- 
ers and insurance interests, which regu- 
lations were adopted by the board on 
December 16, 1925. 

In 1928 Mr. White served as chairman 
of a special committee composed of rep- 
resentatives of a number of civic or- 
ganizations to consider the subject of 
automobile parking, more especially in 
the theatre section of Manhattan. Field 
inspections were carried on for a period 
of time in this section and a number of 
the recommendations made by this com- 
mittee were put into effect. 

Following the disaster that occurred 
in the Cleveland Hospital on May 15, 
1929, a special committee representing 
stock fire insurance interests offered the 
services of the boards and bureaus to a 
field examination of such properties. 
The inspection force of the board made 
an examination of all private hospitals 
in the Greater City of New York, and 
through the co-operation of the various 
boards of trustees of these institutions, 
many important recommendations cover- 
ing safety to life and property were 
made effective. 

Worked on N. Y. Building Code 

From 1930 until the revised building 
code of New York City was finally 
adopted by the city in 1938, Mr. White 
served as secretary to the advisory com- 
mittee of fire insurance interests on the 
revision of this code. One feature inci- 
dent to the revision was a comprehen- 


sive inspection report covering the fire 
limits of the city. 

In 1936 permission was given to Mr. 
White to serve on an advisory commit- 
tee to collaborate with the World’s Fair 
corporation in matters pertaining to 
general construction, protection and 
safeguarding of fire hazards in this ex- 
hibition. He spent much of his time 
from that point until the opening of the 
project with the officials of the fair in 
laying the groundwork for the general 
character of construction of buildings 
and the installation of fire prevention 
and extinguishing equipments. 

For a long period of time he had had 
direct supervision over the listing and 
inspection of approved public ware- 
houses. The first set of regulations for 
this class was prepared by a committee 
of the board in 1867. While there have 
been a number of changes in these rules 
from time to time, due to improved 
structural conditions and more effective 
fire extinguishing apparatus, a number 
of the fundamental rules exist in the 
present regulations. That these rules 
were wisely conceived is evidenced by 
the fine fire loss record that exists in 
this class. 

Advocate of Steel Scaffolding 

Mr. White has been a strong advo- 
cate of the more extended use of steel 
scaffolding supports and flameproofed 
planking in high buildings during the 
construction period. Illustrations of the 
damage from fire that can be caused in 
high buildings under construction are 
contained in the reports on the Sherry- 
Netherlands Hotel fire of April 13, 1927, 
and the Riverside Drive Church fire of 
December 21, 1928. Material evidence 
of the worth of these safeguards was 
demonstrated during the construction 
period on the Empire State Building 
and the buildings in Rockefeller Center. 

The National Fire Protection Associa- 
tion and the New York Board committee 
have put forth a set of recommended 
good practice requirements covering not 
only buildings during the construction 
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WOOD SPRITES IN PAINTS 


Industrial America delves into the world’s far flung forests for 
woods that come into everyday use completely transformed 


When using red inks we literally dip our pens into the forests 
of South America where the Brazilwood tree supplies us with 
basic coloring ingredient for dyes. Our paint industry, need- 
ing gum andresin, searches the jungles of India and the Malay 
Peninsula for the resinous Eaglewood tree which, natives state, 
is most difficult to find because a certain Hantu or wood- 
sprite can cause the trees to vanish. Then, further bedevilling 
our paint industry, even after the tree is felled, Hantu can bring 
death to the unwary who pass between the end of the tree and 


Problems, real and imaginary, confront American firms in 
their search for raw materials. An important problem, largely 
simplified by the worldwide AIU organization, is that of 
placement of insurance to protect properties in far corners of 
the world. Sound coverage in American companies is more 
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a 
period but also subways, bridges ang 
tunnels during the construction periog 

Another feature of fire Prevention 
work that Mr. White advocated for , 
period of time was the flameproofin 
of fabrics and other combustible wajj 
surfacing boards used for decorative 
purposes in places of public assembly 
and aboard ship. Substantial progress 
had been made on_this work, through q 
committee of the National Fire Protes. 
= Association, of which he is a mem. 
eT. 

Mr. White is a member of the fire 
council of the Underwriters’ Labora. 
tories, the advisory engineering coun¢il 
of the National Board, chairman of the 
committee on construction operations of 
the N.F.P.A. and a member of that 
association’s committees on fireproofing 
and preservative treatments, flammable 
liquids, garages, piers and wharves, pro. 
tection of openings in walls and parti. 
tions and the New York City committee 
He is a member of the Insurance Socje 
of New York, the American Society for 
Testing Materials and the advisory com. 
mittee of the State Labor Department, 
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Elected President of Underwriters Ass'n 
At Syracuse Meeting; Ross 
First Vice-President 


James R. Ryan of Albany was elected 
president of the Underwriters Associa- 
tion of New York State at the annual 
meeting last week in Syracuse. He has 
been vice-president for the last year and 
in his new post succeeds W. T. Bessant, 
S. W. Ross of Rochester was advanced 
from second to first vice-president, 
Frank M. Kelley of Syracuse, who has 
served as chairman of the executive com- 
mittee during the last year, was elected 
second vice-president, Lawrence (Larry) 
Daw of Syracuse, manager of the Syra- 
cuse division of the New York Fire In- 
surance Rating Organization, was re- 
elected secretary and Arthur Birch- 
enough of Skaneateles was re-elected 
assistant secretary. 

Members of the executive committee 
of the association include the following: 
David Davidson of Albany, chairman; 
RK. D. Constable, E. J. Coleman and 
T. W. Posthill of Syracuse; William 
Streets, F. J. Doyle and J. A. Sample of 
Albany; G. S. Luther and L. F. Wil- 
loughby of Rochester, and L. D. Gould- 
ing, Jr., of Buffalo. 





S. B. Lawrence to Become 


Fieldman for Camden Fire 


Shirley B. Lawrence, manager of the 
insurance department, Lincoln Bank & 
Trust Co. of Louisville, Ky., has ten- 
dered his resignation of his post with 
that company, effective February 13, 
after which he will enter the field 
service of the Camden Fire, as co-state 
agent with his father E. T. Lawrence 
at Louisville, for Kentucky and Tennes- 
see for a number of years. 

Tom K, Givens, who has been with 
the Lincoln agency for some years, will 
succeed Mr. Lawrence as manager of 
the bank agency. 

Shirley Lawrence was graduated from 
Louisville Male High in 1923, and went 
with the Reisert Insurance Agency, 
Louisville, and in 1925 joined the bank 
agency. He is past-president of the 
Junior Board of Trade, and is a member 
of the Pendennis Club, American Busi- 
ness Men’s Club, and Louisville Boat 
Club. He married Miss Katherine 
Houck, of Greencastle, Ind., in 1931. 





State Insurance Committees 


The New York State Legislature has 
organized it committees with the follow- 
ing as members of the insurance com- 
mittees: 

Senate—Hampton (chairman), Warner, 
Williamson, Mahoney, Page, Condon, 
Ryan, Coudert, Bechtold, Mitchell, 
Wojtkowiak, Joseph, Esquirol, Pack, 
Schwartzwald, Corning. 

Assembly — Wright, Reoux, Marble, 
Darling, MacKenzie, Kreinheder, Stuart, 
Owens, Crews, Anderson, Moran, Rudd, 
Koy, Turshen, Fogarty. 
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Pioneer Agency President 


HEADS GEO. B. FISHER CO. 





Dies in New York at 60 SG. Burgess Fisher, 3rd, Elected Presi- 


A. ALBERT MEYERHOFF 


A. Albert Meyerhoff, president of the 
Pioneer Agency, Inc., 116 John Street, 
New York City, died Monday afternoon 
at the Fifth Avenue Hospital after a 
week’s illness. He was 60 years old and 
had been in insurance for thirty-seven 
years. Some years ago he was uptown 
branch manager for the Continental. 
The Pioneer Agency represents the Mil- 
waukee Mechanics, First American and 
Metropolitan Casualty. 

Funeral services were held yesterday 
afternoon at the Park West Memorial 
Chapel, 115 West 79th Street, with in- 
terment at Mount Hebron Cemetery. 
Mr. Meyerhoff is survived by his widow 
and three sisters. He was a director of 
the People’s Industrial Bank. 





N. Y. Business Institute 
Offers Brokerage Course 


The New York Business Institute, 5 
West Sixty-third Street, announces a 
course in insurance brokerage for men 
and women seeking to qualify for the 
state examination for brokers’ licenses. 
This course opens on Friday, February 
7, at 6:30 p.m. Dr. John J. W. Neuner, 
insurance broker, is instructor. The 
Institute is a division of the New York 
Y.M.C.A. Schools. The course consists 
of ninety-six class hours and classes 
are held on Monday and Friday evenings 
for sixteen consecutive weeks, with the 
exception of legal holidays. The fee 
for the course is $59, but if paid in full 
at time of registration it is reduced to 
$53.50. 





CHARTERED IN NEW YORK 

Dana G. Hall Agency, Inc., New York 
City, has been chartered at Albany with 
capital of 100 shares non par value stock 
to engage in the general insurance brok- 
erage business. Dana G. Hall, Carroll 


D. Hipp, 123 William Street; Philip W. 
Straw, 349 East Forty-ninth Street, New 
York City, are directors and subscribers. 





dent of Well Known Hartford Agen- 
cy; Brown Is Vice-President 


G. Burgess Fisher, 3rd, has been 
elected president of the well known 
Hartford, Conn., agency of George B. 
Fisher Co., Inc., to fill the vacancy 
caused recently by the death of G. Bur- 
gess Fisher. Tom W. Brown was elected 
vice-president and continues as treasurer. 
William H, Huntting was elected sec- 
retary to succeed Mr. Fisher, 3rd. 

The new president joined the agency 
in 1934 and was elected secretary and 
a member of the board in 1936. He is 
the grandson of Major George B. Fisher 
who established the business in 1872. 
Mr. Fisher is the third generation to 
act as president of the corporation as 
his father filled that position from 1908 
to date. He also has been made trustee 
for the registered insurance agents of 
Hartford who participate in the city’s 
insurance business and_ succeeds 
tather who was one of the promoters 
of the plan when it was formulated. He 
is also a member of the executive com- 
mittee of the Hartford Board of Fire 
Underwriters. ; 


Mr. Brown associated with the agency ~ 


in 1906 and after serving in the first 
World War was elected secretary. He 
was elected treasurer in 1936. Mr. 
Brown served three terms as president 
of the Hartford Board of Fire Under- 
writers. William H. Huntting joined 
the agency in 1937. He is a graduate of 
Choate School and attended Yale Uni- 
versity. 

The Fisher agency was established in 
1872 by Major George B. Fisher and 
was incorporated in 1900, being one of 
the first insurance agencies in the east 
to incorporate. It has represented as 
resident managers the Scottish Union 
& National since 1884 and has acted in 
the same capacity for the United States 
Fire since 1905. It is the general agent 
of the Continental Casualty of Chicago 
and represents several local companies. 


LOCKPORT, N. Y., AGENTS ELECT 

Charles C. Bewley was elected presi- 
dent of the Lockport (N. Y.) Board of 
Fire and Casualty Underwriters at the 
annual meeting in the Lockport Board 
of Commerce. He succeeds Ben D. 
Wright, president for the last four 
years, who did not seek re-election. 
Edwin H. Babbage, vice-president, and 
Miss Nellie E. McCarthy, secretary- 
treasurer, were re-elected. Herman Mil- 
ler, Rosemary McParlin and John Les- 
ter were elected executive committee 
members for one year. 
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Service Since 1894 


Again Heads Associated 
Agents and Brokers, Inc. 


HARVEY R. PRESTON 


Harvey R. Preston of Springfield, 
Mass., was re-elected president of the 
Associated Insurance Agents & Brokers, 
Inc., at the annual meeting last Friday 
in Boston. Mr. Preston is a well known 
local agent and former president of the 
Massachusetts Association of Insurance 
Agents. 

Alfred R. Miner of Boston was elected 
treasurer and Louis B. Hoffmann of 
Boston was elected clerk. Directors 
were elected for three years as follows: 
Arthur D. Cronin and George B. Proctor 
of Boston, Edwin L. Murphy of Pitts- 
field and C. Conrad Parker of Worcester. 
General Manager E. S. Oppenheimer re- 
ported on the past year’s activities. 





Brooklyn Agents Name 


Nominating Committee 


John F. Short has been appointed 
chairman of the nominating committee 
of. the Brooklyn Fire Agents’ Associa- 
tion. Serving with him on the commit- 
tee, named by President C. D. Fraser, 
are Mortimer L. Nathanson, Clinton P. 
Hamilton, August Sohl and Samuel 
Lemma. This committee will present 
nominations for officers at the annual 
meeting in March. President Fraser 
has made known his intention not to 
accept a third term. 





NEW OHIO OFFICER TO TALK 


Virgil G. Martin, new executive secre- 
tary of the Ohio Association of Insur- 
ance Agents, will make his maiden 
speech in that capacity before the Cin- 
cinnati Fire Underwriters Association, 
February 13. He was formerly assistant 
superintendent of insurance and chief 
of the license division of the Ohio In- 
surance Department. He will be ac- 
companied at the Cincinnati meeting 
by his successor, Francis O’Connor, 
former local agent of Lima, a past presi- 
dent of the Ohio Association, 
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JERSEY WOMEN HEAR SAWYER 





National Bureau Attorney Tells of Aq. 
vances in Comprehensive Liability 
Insurance Coverage 


E. W. Sawyer, attorney for the No. 
tional Bureau of Casualty & Surety 
Underwriters, addressed the meeting of 
the Insurance Women of New Jersey 
at Essex House, Newark, on January 
16. He described advances made toward 
comprehensive liability insurance and 
also announced that Bureau compa. 
nies have agreed upon certain prin. 
ciples for the comprehensive liability 
form. Likewise they have adopted stand. 
ard provisions for comprehensive auto- 
mobile liability coverage. 

Mr. Sawyer emphasized that there 
are only two theories of the separate 
cover system, first: severability, which 
is exclusion from one cover of the haz- 
ards of other covers; second: selectivity 
which is the requirement that the coy. 
ers be selected separately. 

He said “for years the system of 
separate covers functioned with reason- 
able efficiency and perhaps there will 
always be a need for separate covers, 
However, the rapid change in_ business 
economy brought to light the inade- 
quacies of the plan. The assured can 
no longer anticipate the needs of his 
insurance. With the increased use of 
credit came a greater reliance upon lia- 
bility insurance as a stabilizing factor, 
Liability insurance just has to keep pace 
with the times.” 

Program Chairman Huldah Doane of 
Walstrum, Gordon, Forman, Ridgewood, 
announced that February marks the third 
anniversary of formation of Insurance 
Women of New Jersey and the meeting 
on February 20 will be featured as 
“Birthday and Bosses Nite.” 

Ann Ritchie, chairman of the ways and 
means committee and a member of the 
Paterson agency of Zester & Co., pre- 
sented her final report on the dance, 


P. L. Avery President of 


Hartford Fire Board 


The Hartford Board of Fire Under- 
writers last week held its seventy- 
eighth annual meeting in Hartford, 
Conn., and elected Paul L. Avery of the 
Russell J. Farrell Agency as _ president. 
Thomas F. Oakes of Allen, Russell & 
Allen was elected vice-president and 
E. S. Cowles, Jr., of E. S. Cowles & 
Son  secretary-treasurer. Nearly 100 
members attended the meeting. 

To the executive committee were 
elected the following: A. A. Watson of 
Morley, Watson & Baldwin, chairman; 





John T. Campion, G. Burgess Fisher, 
3rd, Nathan Kanter and _ Leslie. |. 
Taylor, 





MISS SNYDER DIES AT 75 


Miss Evelyn R. Snyder, senior mem- 
ber of the local agency of E. R. Snyder 
& Co. of Atlantic Highlands, N. J., died 
last Saturday morning at the age of 7 
years. The agency was established by 
her father in 1873 and at his death in 
1902 Miss Snyder took it over in part- 
nership with her brother, Charles R 
Snyder, who died in 1935. Her nephew, 
Earle S. Snyder, has been a member ot 
the agency since 1923, The agency rep- 
resents twelve fire companies, besides 
casualty and other companies, and has 
been agent for the Continental of the 
aa Fore Group since formation in 
1873. 





FREDERICK W. GEYER DIES 


Frederick William Geyer, 54, assistant 
secretary of Edwards, George & Com- 
pany, Inc., Pittsburgh general insurance 
firm, died January 9. He was a truste¢ 
and treasurer of McClure Avenue Pres- 
byterian Church; treasurer of the 
Brighton Community Club and a ment 
ber of McKinley Lodge, F, and A. M.; 
Allegheny Chapter, R.A.M., and Islam 
Grotto. ‘ 
_He leaves his widow, Mrs. Jennie 
George Geyer; a daughter, Margaret 
Jane Geyer; a son, Frederick William 
Geyer, Jr., and two brothes, Harry L. 
and Carl W. Geyer, of Pittsburgh. 
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the chances are that you will find 
it in the 57-page booklet pictured 
at the left. This is merely one 
unit in the comprehensive and 


frequently-revised educational 





material freely placed at the dis- 


posal of agents who represent 


ee ee ee Companies of the Royal-Liverpool Groups. 


covers 121 subjects —an 
indication of its compre- “General Cover Contracts” contains brief explanations of the 


menainn sone. more important features of the various Reporting and Co-insur- 
ance Form General Cover Contracts, together with helpful com- 
ments on permissive endorsements and variations of the forms. 
A 36-page Appendix includes samples of each form written, 
together with adjustments, statements of values, application, and 


other essential data. 


If you would like to examine a copy of this booklet, which is 
helping Royal-Liverpool agents toward increased production in a 


most profitable field, address Publicity Department, 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


AMERICAN & FOREIGN INSURANCE COMPANY * BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. * CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA * THE LIVERPOOL 
& LONDON & GLOBE INSURANCE CO. LTD. ® THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. ® QUEEN INSURANCE COMPANY OF AMERICA * THE NEWARK FIRE INSl RANCE 
COMPANY ¢* FEDERAL UNION INSURANCE COMPANY * ROYAL INSURANCE COMPANY,LTD. * THE SEABOARD INSURANCECOMPANY * STAR INSURANCE COMPANY OF AMERICA 
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War Risk Clauses Added to Fire 


Policies in All Parts of Canada 


All provinces in Canada have adopted 
the war risk clauses, and the form on 
which these clauses are outlined is being 
attached to fire policies from one end 
of the country to the other. This infor- 
mation was given in an interview with 
R. L. Jones, research officer of the Ca- 
nadian Underwriters Association. 

These war risk clauses were first 
adopted in Ontario and Quebec. Mr. 
Jones stated that following adoption in 
central Canada the Western Canada Un- 
derwriters, the British Columbia board 
and the Nova Scotia board followed suit, 
with the result that it became a national 
development. 

Mr. Jones also added that the war 
clause risks are uniform in their entire- 
ty. He predicted few changes in the 
clauses for 1941, although he admitted 
that at the present time the Canadian 
Underwriters Association was working 
on one possible change which would 
widen the cover with regard to malicious 
damage insurance. No details in con- 
nection with this are available at the mo- 
ment, but will be released by the Cana- 
dian Underwriters Association, it is ex- 
pected, in the near future. 


What Can Be Covered 


Under the war risk clauses, as now ob- 
taining, by endorsement to the supple- 
mental contract, an assured in Canada 
can now cover enemy agent sabotage 
and loss by allied military aircraft and 
vehicles, provided the loss does not oc- 
cur during open hostilities and is not 
due to explosives m custody of the armed 
forces. This form of insurance has been 
incorporated in several endorsements so 
that virtually all forms of war risk may 
now be covered through the bombard- 
ment policy, extended malicious endorse- 
ment, or the new form. 

The form now being used, worded to 
be attached to the fire policy with sup- 
plemental contract, provides protection 
against: 

(a) Loss occasioned by persons resi- 
dent or secretly in Canada and acting 
as agents of or in the interests of for- 
eign enemies. 

(b) Loss occasioned by military air- 
craft or vehicles which at the time of 
the happening of such loss are not armed 
nor carrying explosives or ammunition. 

Provided that such losses under (a) 
or (b) are not part of or occasioned dur- 
ing open hostilities, and do not occur 
during the happening of operations of 
enemy armed forces anywhere in Canada 
vr against Canadian territory, and are 
not due to the explosion of munitions 


cr explosives being used by or in the 
custody of the armed forces, 

Another endorsement designed for tthe 
supplemental contract provides this new 
coverage and malicious damage protec- 
tion, in addition. 

As stated previously, Mr. Jones in- 
timated any changes made this year 
would affect possibly only the immedi- 
ately foregoing section. These changes, 
if and when made, would be the result 
of discussions with New York State au- 
thorities on such problems in the past 
few months. 

A mandatory endorsement for all riot 
and civil commotion policies was an- 
nounced and issued by the Canadian Un- 
derwriters Association in 1940, it may be 
recalled, to be attached whether any 
war risk waiver is attached or not. 
There have been no changes in this, 
and for the moment no changes seem 
contemplated. 





George Brown Dies of 
Accidental Gunshot 


George Brown of Detroit, former 
executive secretary of the Michigan As- 
sociation of Insurance Agents, was acci- 
dentally shot and killed while cleaning 
a gun in his office, January 14. He was 
seventy-seven years old. Mr. Brown, 
a native of Dublin, Ireland, was widely 
known in insurance circles throughout 
the country, and his “Spotlights,” pub- 
lished while he was secretary of the 
Michigan Association, was an interesting 
paper. 

After serving fourteen years he retired 
as secretary of the state association in 
1938, and since that time has conducted 
his own agency office, specializing in 
accident and health insurance. He was 
the first secretary of the National Acci- 
dent and Health Association. 


N. Y. Board Asks Deferred 


Classification for Firemen 


The New York Board of Fire Under- 
writers last week adopted a resolution 
recommending that New York City fire- 
men and police be placed in a deferred 
classification and not be called into mili- 
tary or naval service until a more acute 
emergency exists and a state of war has 
been declared or is known to exist. 








The Wright Insurance Agency, Inc., 
has been formed in Muncie, Ind., by 
Charleton N. Wright, Hazel M. Wright 
and Matthew Mansfield. 


Cease COVERS 
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CANADIAN LOSS RATIO LOWER 





Insurance Superintendent Estimates Fire 
Loss Ratio at 35% in 1940; Pre- 
mium Income Higher 

G, D. Finlayson, Superintendent of In- 
surance for Canada, estimates the fire 
loss ratio for Canadian fire companies 
for 1940 at approximately 35%, which 
would compare with 38% for the previous 
year. He further predicts a five to 
ten per cent gain over 1939 in premium 
income of the fire and casualty insur- 
ance field in the Dominion when the 
final data is available for presentation. 

In 1939 the combined premium income 
on fire and casualty insurance was 
eighty-one millions of dollars, and it is 
expected, according to Mr. Finlayson, 
that this combined figure may have been 
raised to eighty-five millions for 1940. 

While Mr. Finlayson looks for a dip 
in the fire loss ratio, he is fearful that 
the casualty loss ratio may be increased 
due to the adverse experiences during 
the past year in casualty and hail lines. 





James C. Murray Dies 

James C. Murray, well known insur- 
ance agent and broker at Pittsburgh, 
died suddenly while attending a Stephen 
C. Foster Memorial Service on Jan- 
uary 13. He entered insurance about 
1912 as a member of the firm of Mur- 
ray, Mohler & Cook. He was later 
associated for a short time with Hoover 
& Diggs, and upon termination of his 
connection with that agency, formed his 
own insurance company under the name 
of James C., Murray & Son. 

One of the first members and early 
officers of the Insurance Federation of 
Pennsylvania, Inc., he was president of 
that organization in 1921-1922, a vice- 
president and member of the executive 
committee of the board of directors for 
many years. Always a staunch Repub- 
lican in politics Mr. Murray took an 
active part in political matters in Alle- 
gheny County. He is survived by his 
widow and three sons, 


N1EW CHARGE IN MISSOURI 





Attorney General Seeks Amendment in 

Suit to Oust Fire Companies Charg. 

ing Arbitration Rates 

Attorney General McKittrick of Mis. 
souri has filed a motion with the State 
Supreme Court for leave to amend his 
petition in the pending ouster suit 
against stock fire companies to include 
a new charge of violation of the state's 
anti-trust law. He also asked leave to 
include a new charge that the compa- 
nies, through the Missouri Inspection 
Bureau, had employed Boyle G. Clark 
of Columbia, Mo., as counsel for the 
bureau at a time when, McKittrick 
alleges, Clark was employed by the then 
Superintendent of Insurance, the late 
George A. S. Robertson. 

The Supreme Court, while authorizing 
Mckittrick to file his motion, took it 
under advisement as to granting leave 
for the amendments requested. The 
original ouster petition was filed by 
McKittrick in May, 1939 and _ included 
the charge that the companies _ had 
knowledge of and _ participated in the 
alleged bribery and corruption that el- 
fected the 80-20 rate compromise, 

The amendment that Attorney General 
McKittrick now seeks to include in his 
petition attacks the Missouri Rating 
Law, contending that the companies, for 
the purpose of fixing and _ controlling 
rates, had entered into and are now 
operating a pool, trust or combination 
and by and through their agency, the 
Missouri Inspection Bureau, rates are 
being regulated arbitrarily and fixed by 
the companies and not established by the 
experience of each individual company. 

The Supreme Court named John 
Windsor, attorney, of Boonville, to act 
as special commissioner in conducting 
hearings and taking of testimony in con- 
nection with the ouster suit. 
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ON NEW IMPORTANCE AS THE NATIONAL DEFENSE 
PROGRAM POINTS THE WAY TO INCREASED BUSINESS EARNINGS. FAR- 


SEEING AGENTS ARE RE-SURVEYING THE NEEDS OF THEIR COMMUNITIES. 
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National Fire Building Closed In 
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Taken from southeast of the building, this aerial photograph of the new home 
office building in Hartford of the National Fire Group, shows the temporary roofing 
and covered windows to permit heating while work goes on during the winter. The 
East and West wings are 240 feet long while the rear employes’ wing which will 


include the club rooms, auditorium, cafeteria and kitchens is 220 feet deep from the 


front wall. The small building in front is the temporary construction office. St. 
Francis Hospital is in the background. Architects: Eggers & Higgins; general con- 
tractor: George A. Fuller Company; landscape architect: Albert Geiffert, Jr. 





TO APPEAL MUTUAL DECISION 





Mutual Interests Expect Texas Supreme 
Court to Rule on Public Property 
Insurance Case 
Mutual company interests are antici- 
pating a final determination by the 
Supreme Court of Texas on the constitu- 
tionality of the Texas statute which 
authorizes insurance in mutuals of the 
properties of public corporations. It is 
expected that C. H. Lewis, a taxpayer 
who lost the decision in the lower court 
at Beaumont, will carry to the Supreme 
Court his petition seeking to enjoin 
payment by a school district of a pre- 
mium to the Millers Mutual Fire of 

Texas. 

In Texas, there is a specific statute 
which authorizes insurance of public 
properties in mutuals, and recently the 
state’s attorney general issued an opin- 
ion questioning the constitutionality of 
the act. 

The opinion of the Beaumont Court 
of Civil Appeals held that in purchas- 
ing mutual fire insurance the school 
district was not loaning its credit to 
the mutual company, 





Sprinkler Leakage and 
Explosion Groups to Meet 


The Sprinkler Leakage Conference and 
the Explosion Conference will hold 
their joint annual meeting at the Hotel 
Pennsylvania in New York City at 11 
o'clock on Wednesday morning, January 
29. There will be election of officers 
and members of the executive commit- 
tee, and reports of committee chairmen 
will be heard. 





Two Richmond Agencies 
In Merger Agreement 


The agencies of Thomas L, Alfriend 
& Son and Goodridge, Benson & God- 
din have been merged under the new 
title, Thomas L, Alfriend & Son and 
Goodridge, Benson & Goddin Associates. 
arger quarters have been taken in the 
Mutual Building. The Alfriend agency 
eye in continuous operation since 


One-Year Term Lifted on 


Fire Policies in Canada 


The one year limitation on the term 
of fire insurance policies covering mer- 
cantile and manufacturing risks will be 
abolished in Ontario with the bringing 
into force on March 1 next of Section 
104 of the Ontario Insurance Act ac- 
cording to an announcement just re- 
leased by the attorney-general’s depart- 
ment. After that date such policies 
may be written without restriction as to 
the term. In a statement concerning 
the matter, Attorney-General Conant ex- 
pressed the hope that manufacturers and 
merchants would find the cost of insur- 
ance reduced by the new arrangement. 
In part, Mr. Conant’s statement reads: 

“The section repealed dates back to 
the early 1800’s, and the reasons for 
the original enactment are now obscure. 
The restriction was peculiar to the 
provinces of Canada, in all but two of 
which it has now been eliminated. In 
most countries no restriction of this 
nature has existed. In England, France 
and the United States no such restriction 
has ever been in force. In those coun- 
tries long-term policies have been gen- 
erally written on the basis of a dis- 
count in premium for longer terms. 

“Removal of this restriction in Ontario 
is in keeping with the government’s 
policy to avoid the regulation of busi- 
ness and interference with the right to 
contract.” 





DISMISS O’MALLEY INDICTMENT 


An indictment charging R. Emmet 
O’Malley, former Missouri Superinten- 
dent of Insurance, with the acceptance 
of a $62,500 bribe for approving the 
famous 80-20 compromise of the fire 
insurance rates cases in 1935, was dis- 
missed January 13 by Circuit Judge 
Eugene J. Sartorius. The courts sus- 
tained a plea in abatement filed some 
months ago by counsel for O’Malley, on 
the grounds that in indictment for the 
same offense, filed subsequently at 
Kansas City, Mo. by the Jackson 
County grand jury, had the effect of 
suspending the indictment in St. Louis. 
The St. Louis indictment was voted on 
July 13, 1939, and the one at Kansas 
City, Mo., on October 20, 1939. 
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Every one of your clients offers you a certain 
maximum of potential business and premium 
income. The man who buys a fire policy on 
his home may offer a market for the sale of a 
dozen additional forms. But you can’t know 
that maximum until you have a complete pic- 
ture of the client’s individual needs—which 
you can get only by an intelligent survey. 
Agents who follow the survey way of selling 
find it profitable in more ways than one—in 
addition to bringing increased premium in- 
come, it adds to the Agent’s reputation as a 
thorough, authoritative, and reliable 
counsellor. 


See our full page advertisement in 
the January 27th issue of Life. 


Insurance Company of 
North America 
PHILADELPHIA 


and the 


Indemnity Insurance Company of North America 
write practically every form of insurance, except life. 
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Surplus to Policyholders, 
over $71,000,000 


Capital 
$12,000,000 
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Post 1081 Legionnaires 
Honor E. T. Glatzmayer 


GIVEN DINNER; RECEIVES GIFTS 





As Junior Past Commander He Also 
Gets Certificate of Merit; J. R. Loomis 
Toastmaster; Ray Murphy Present 


The ninth annual past commander’s 
dinner of Insurance Post 1081 of Amer- 
ican Legion, New York, was held at 
Hotel Abbey, New York, last Thursday 
evening with a good attendance despite 
the bad weather. The Legionnaires, in 
a happy mood, paid tribute to Junior 
Past Commander Edward T. Glatzmayer, 
who has done a good job in his year 
as commander. 

Among the honored guests were Ray 
Murphy, past national commander; 
James V. Demarest, first state vice-com- 
mander of the Legion; Edward Vossler, 
state commander; Alvin Mela, county 
commander, who is an insurance broker ; 
Harold K. Philips, past national pub- 
licity director; William M. Carlson, resi- 
dent vice-president, Rhode Island In- 
surance Co.; Robert E. Condon and 
other state and county Legion officials. 

It was Past National Commander 
Murphy’s pleasure to present Past Com- 
mander Glatzmayer with a certificate of 
merit signed by National Commander 
Milo Warner. The post also presented 
him with a gold wrist watch and past 
commander’s button, the presentation be- 
ing made by Josiah R. Loomis, Travelers, 
chairman of the dinner arrangements. 

National Commander Warner will be 
in New York on January 31 at which 
time he will be given a luncheon at 
Hotel Pennsylvania. Insurance Post 
1081 has reserved several tables at this 
affair. 

Membership of Post 1081 is now up to 
more than 380 and Second Vice-Com- 
mander Emery G. Gauch, Baldwin & 
Seely, Inc., who reported this increase, 
anticipates that during 1941 the member- 
ship will show at least 20%. increase. 
Service Officer William Brill, Globe & 
Rutgers, reported on welfare activities 
and gave an interesting bit of “vital 
statistics” in the arrival on the day of 
the dinner of a “junior legionnaire’— 
Charles Lotten’s new son. Mr. Lotten 
is with the Insurance Co. of North 
America in the production division, and 
he had a busy and happy time at the 
dinner receiving congratulations on the 
new arrival. 





. 
Brooks President 
(Continued from Page 1) 

Niagara Fire as an examiner in New 
York City and in 1921 became superin- 
tendent of the improved risk department. 
Later he was named assistant secretary 
in charge of the Southwestern depart- 
ment. In 1929 he went with the Fire- 
men’s of Newark, first as assistant secre- 
tary at the home office and later as 
secretary and second vice-president at 
Dallas. 

The Globe & Rutgers owns a ma- 
jority of the capital stock of the “State 
of Pa.” and over a period of many years 
the Pennsylvania company operated un- 
der an arrangement with the G. & R., 
reinsuring 50% of its business with that 
company. This was terminated a few 
vears ago. 





150 Years Old in 1944 


The Insurance Co. of the State of 
: Pennsylvania will celebrate its 150th 
‘anniversary in 1944 and not its 100th 
anniversary as The Eastern Underwriter 
;incorrectly stated in last week’s edition. 
‘Chairman of the Board Gustavus Remak, 
Jr., hale and hearty, attended Camden 
Fire’s Founders Day celebration a week 
ago last Saturday and there met many 
old friends. He will soon be 80 years old. 





Mervin L. Lane, insurance broker and 
author-columnist in New York City, ac- 
companied by Mrs, Lane, will leave 
February 1 for a vacation trip to St. 
Petersburg, Fla. They will return on 
February 21. 























































SUBSTANTIAL 
past performance 
progressive management 
and demonstrated 
service are factors 
which commend the 
NORWICH UNION 


to successful agents 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
HART DARLINGTON, United States Manager 


EAGLE FIRE COMPANY 
of New York 


Incorporated 1806 
HART DARLINGTON, President 


The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
HART DARLINGTON, President 


75 Maiden Lane, New York 





In NORWICH UNION there is strength 
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Brooklyn Brokers 
Install New Officers 


ALEX GOLDBERGER PRESIDEnry 





John J. Canning Honored; Other Office;, 
and Committee Chairmen; Samuel 


R. Feller Officiates 





At a special dinner meeting of the 
Brooklyn Insurance Brokers  Assgogja. 
tion, held Wednesday at the Hotel Bos. 
sert, Brooklyn, the following were jp. 
stalled in office by Samuel R. Feller: 
Alex Goldberger, president; Victor 4. 
Gauthier, first vice-president; N, Le 
Colin, second vice-president; Mortimer 
L. Nathanson, third vice-president; Har. 
ry G,. Ellis, Jr. secretary and E, ¢ 
MacCormack, treasurer. Messrs. Gold. 
berger, Gauthier and Colin are serving 
their first terms, whereas the others 
have been re-elected to their respective 
offices. 

Honorary membership in the form of 
an engrossed testimonial was presented 
to John J. Canning, a former president 
of the association. Mr. Canning, who 
began his insurance training in_ the 
offices of Hoey & Ellison twenty-seven 
years ago, has been active in insurance 
circles during his entire career. From 
1923 to 1925 he was president of the 
Brooklyn Insurance Brokers Association, 
He is a past president of the State 
Federation of Insurance Brokers of New 
York, a former deputy state motion 
picture commissioner and at one time 
was chief clerk in the Brooklyn night 
court. He was also treasurer of the 
Old Grand Opera House, Brooklyn, 

J. E. Fries, who is Mr. Goldberger's 
predecessor, is now chairman of the 
executive committee. Other members of 
this committee are H. Lester Heistad, 
Frederick H. Schmidt, Jacob L, 
Schneider and Bernhard Stern. Serving 
on other committees are finance, V. C 
Steuerwald, chairman, Frank Feit; bul- 
letin, Alex Goldberger; grievance, Bern- 
hard Stern; legislative, Mortimer L. 
Nathanson; membership, Fred. H. 
Schmidt, chairman, Thomas Clark, John 
B. Swift, John J. Canning; entertain- 
ment, H. Lester Heistad, chairman, Rod 
C. O’Connor, Jerome Siegel, John A 
Sachs; publicity, N. Lee Colin. Delegates 
to the National Association of Insurance 
3rokers are M. L. Nathanson, H. Lester 
Heistad and Joseph Solazzo of the In- 
surance Society. 





Ins. Legionnaires Observers 


In N. Y. Air Defense Tests 


America’s new air defense organization 
of trained civilian spotters of which the 
greatest number in the Manhattan ter- 
ritory are American Legionnaires, be- 
gan its first major test this week. Four- 
teen Army air bombing planes simulat- 
ing enemy raiders took off before dawn 
from Mitchell Field, L. I. to strike un- 
announced targets in Eastern United 
States. , 

This test lasted four days, during 
which Insurance Post 1081 of the Amer- 
ican Legion was represented by a group 
of observers headed by Commander J. 
W. Irving, and including W. R. Bonner, 
Alexander Bracker, Peter Greene, Frank 
G. Kroupa, Joseph Margolin, Harty 
Roman and Herman G. Treiss. _ They 
were posted in the Empire State Build- 
ing, New York, which is the most im- 
portant of all observation posts of the 
650 in this area. 


E. P. MATHEWS SERVICES TODAY 

Enos P. Mathews, president of Stone, 
Mathews & Co., one of the old estab- 
lished insurance offices in Philadelphia 
died Tuesday morning of this week. Mr. 
Mathews had been confined to his home 
in Pitman, N, J., since January 1, an 
died in Underwood Hospital, Woodbury, 
N. J., following an operation on January 
18. He was 75 years of age. I. 
Mathews had been associated with the 
insurance business for more than forty 
years in Philadelphia. 

Funeral services will be held today, 
January 24, at one o’clock at Pitman, 
N. J. Interment will be made in Mount 
Peace Cemetery, Philadelphia. 
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History of Insurance Brokerage 


' Close of Nineteenth Century Brought End of Struggle 


Against the Broker; Development of Licensing System 
Culminating in Professional Status in 1937 


By Jerome S. Miller, B.S., M.B.A. 
Part III 


Another organization was brought into 
being by the brokers in 1873, the New 
York Board of Fire Insurance Brokers, 
with ninety-two charter members. The 
number of brokers doing business in New 
York by 1874 totaled 362. The brokerage 
feld was growing. 

It was not until thirteen years later, 
however, that we find any further at- 
tempts at organization for mutual bene- 
fit by the brokers. In 1886 appeared the 
Metropolitan Board of Fire Insurance 
Brokers. Whether the previous groups 
were still functioning is not known. The 
new organization’s members attempted 
something new—the formation of their 
own insurance company—Alliance Insur- 
ance Association. Each member sub- 
scribed for a share of its capital stock 
of $200,000. A contributed surplus was 
amassed of $100,000. Evidently each 
member was to place as much business 
as possible with this new company. But 
the plan was a distinct failure, and by 
the end of 1891 the surplus had dwindled 
to nothing, and there was just enough 
of the capital left to make good for the 
original subscribers’ investments. 

The Transition to Recognition 

The last brokerage movement of the 
nineteenth century was the formation of 
the Insurance Brokers’ Association of 
New York in 1898. This organization 
remains active today and has constantly 
fought to secure a position of greater 
permanency and security for the insur- 
ance broker. For some years this asso- 
ciation bore the title of Fire, Marine 
and Liability Brokers Association. 

With the end of the century came the 
end of the struggle against brokerage. 
The arbitrary opposition of a small num- 
ber of men of prominence had disap- 
peared. The brokerage troubles of the 
70s and ’80s were done away with. 
Brokers, who had been unanimous in 
opposing an open market for insurance, 
for instance, were happy to see in 1899 
the organization of the New York Fire 
Insurance Exchange as a rate-making 
body for the companies and a regulator 
of commissions to producers. The ex- 
change made great strides for the brok- 
ers, in paving the way for emphasis by 
them on service, rather than on the 
ability to obtain cut rates, as a quali- 
fication for obtaining business. All the 
companies operating under the observ- 
ance of the exchange adopted proper 
and uniform rates. 


Licensing and Legal Status of 
the Broker 


Insurance has always been under the 
supervision of the individual states. This 
procedure is based on an early decision 
of the United States Supreme Court in 
which the court stated that issuing a 
policy of insurance is not a transaction 
or commerce. All the states today have 
their Insurance Department as the su- 
pervisory body for all matters relating 
to insurance. 

New York, through its Insurance De- 








Partment, concerns itself among other 
things with the licensing of insurance 
brokers and the legal supervision of their 
activities. This department of the gov- 
ernment was established in 1859. At 
that time and for many years after the 
only requirement to be met by a would- 
€ broker was the desire itself to en- 
Sage in that business. The only super- 
vision was in the form of brokerage and 
Company organization. 
Development of Licensing 

At the beginning of the twentieth 
century the only mention of the broker 
i the insurance laws was found in the 
Section where agents were described and 


their limitations described. The term 
“broker” was included in the definition 
of an “agent.” This gave the broker, 
under the law, no wide powers nor pe- 
culiar legal definition such as he enjoys 
today. 

A picture is available of the method 
of becoming a broker in the year 1907. 
“You solicit two people to allow you to 
place a policy for each. You waive the 
commission on them. Having demon- 
strated your ability to insure two risks, 
you have complied with all the exami- 
nation necessary ... You apply to the 
Exchange (the New York Fire Insur- 
ance Exchange), you sign an obligation 
(commission agreement) that you may 


or may not remember, you pay $5—and 
now let the underwriters do their 
worst.” 


Interestingly enough, the same indi- 
vidual quoted above wrote a letter on 
July 18, 1911, discussing the new pro- 
posal to license all insurance brokers in 
New York, as a protection for the in- 
suring public. “I see by today’s papers 
that Governor Dix will probably sign 
the Sullivan Bill, which means that we 
all have got to be tagged like a dog 
with a license and if we don’t sit up 
on our hind legs and wag our tails 
properly, our license is to be revoked 
and our means of livelihood destroyed. 


First Licensing Law Passed in 1911 


Opinion as to its value was divided, 
but many brokers felt it was to be a 
good thing for the business. Agitation 
for a licensing law was brought on, it is 
easy to understand, because not all the 
brokers in New York acted as they 
should. Many conducted their business 
in a manner at variance with fair busi- 
ness dealings and to the disadvantage 
of the insuring public. The Sullivan 
Bill was passed and became a law as 
Section 142, Chapter 748 of the Laws of 
1911. It imposed two conditions on the 
right to transact an insurance brokerage 
business: one, that the applicant be 
principally engaged in the insurance 
brokerage business and, two, that the 
applicant be deemed worthy of a license 
by the Insurance Department. 

The complete restrictions of the first 
condition was realized after the law was 
in effect. By its terms, only those al- 
ready acting as insurance brokers could 
satisfy that license requirement. Ac- 
cordingly Chapter 1 of the Laws of 1912 
amended this phrase by deleting the 
word “brokerage” underlined above. 
This was still the cause for argument. 
Applicants who were not engaged prin- 
cipally in the insurance business could 
not satisfy the requirements of this 
provision, 

In opposition to this existing legal re- 
quirement, a lawyer who desired to ob- 
tain a broker’s license went to court 
and succeeded in having that section 
declared unconstitutional on the grounds 
that it was an arbitrary restriction of 
the right to engage in a lawful busi- 
ness. A bill was, therefore, introduced 
and passed eliminating this requirement 
of the applicant being principally en- 
gaged in the insurance business. The 
only requirement which remained now 
was that the applicant for a license 
meet the test of trustworthiness and 
competency proposed by the Insurance 
Department. 

Early “Tests” Were Simple 

This “test,” according to brokers who 
remember the early examinations, was a 
simple matter of form, The examination 
was oral and consisted usually of only 


several questions of a simple nature re- 
garding the insurance business which 
most everyone found easy to answer. 

Chapter 56 of the Laws of 1915 added 
another step to the development of 
broker licensing. This new section to 
the law provided that a fee be collected 
by the state for each broker’s license 
issued, according to a scale of fees set 
forth in the regulation. This was a 
natural step by the state because of the 
number of brokers holding licenses each 
year and the attendant expense incurred 
by the state in issuing licenses, etc. 

Matters proceeded without change for 
some years, until 1922, when the state 
brokers association agitated for legis- 
lation to help raise the standards of 
the brokers’ license requirements. This 
resulted in the addition of a law per- 
mitting the Superintendent of Insurance 
to require a written or oral examina- 
tion of applicants for licenses, and im- 
provement over the old section which 
simply required applicants to meet the 
tests of trustworthiness and competency 
set by the Department. 

Written Exams Made Compulsory 

in 1932 

And in line with the continued efforts 
of brokers and those interested in their 
growth and importance in the field of 
insurance, in 1932 the oral examination 
alternative was eliminated from the law, 
and a written examination was made 
compulsory. A great stride had been 
made in tightening the restrictions sur- 
rounding the entrance of people into 
the field. The written examination at 
this time comprised about twenty ques- 
tions, more or less involved, on various 
forms of insurance. 

But while this was an improvement, 
there were still many complaints that 
brokers, newly licensed, knew a littte 
about the insurance forms but nothing 
at all about the duties and responsibili- 
ties and ethics of insurance brokerage. 
Under the sponsorship therefore of 
Superintendent of Insurance George 
Van Schaick the examination was split, 
in 1932, into two sections. A series of 
quest‘ons on the duties and responsibili- 
ties of the broker was added as the sec- 
ond section. The move was approved 
heartily as efficient regulation of the 
means of selecting qualified applicants. 

Back in 1927 the Brooklyn Insurance 
3rokers’ Association, through a com- 
mittee under the leadership of M. L. 
Nathanson, had suggested that pre- 
requisites be set up for applicants for 
the insurance brokerage examination. It 
was subsequently introduced as a Dill, 
supported by all the brokerage organiza- 
tions. After eight years of effort on the 
part of the brokers, the bill became a 
law in 1935, as an addition to Section 143 
of the Insurance Law. 

Final Steps Toward Professional Status 

Now, in order to be able to sit for the 
written examination given by New York 
State, the applicant had to submit as a 
qualification either the certificate of a 
qualified insurance course stating that 
he had satisfactorily completed his 
studies and passed the course examina- 
tions, or a statement from an employer 
engaged in the insurance business at- 
testing that the applicant had worked 
in some responsible insurance office for 
at least a year previous to his appear- 
ance for the examination for a broker’s 
license. 

The final victory in the long march 
toward professional qualification and 
designation of the insurance broker was 
finally achieved by the brokerage or- 
ganizations on April 28, 1937. On this 
date the following phrase was added to 
the Insurance Law section relating to 
brokers’ licensing: 

“The purpose of this section is to pro- 
tect the public by requiring and main- 
taining professional standards of con- 
duct on the part of all insurance brok- 
ers, acting as such within this state.” 

Here was complete recognition of the 
fact that insurance brokerage was a 
professional service along with the other 
professions more universally recognized 
as such. The broker had come into his 
own. He had attained the highest dig- 
nity in the field of business. Complete- 
ly recognized, he could now turn his 
attention to raising further the stand- 
ards of his profession. 


BACKS MODEL FIREWORKS LAW 





N.F.P.A. Throws Full Support Behind 
Bill Now Pending in 17 State 
Legislatures in Country 
The full strength of the National Fire 
Protection Association wil! be put be- 
hind the campaign for a model state 
fireworks law in the legislatures of some 
seventeen states at this time, accord- 
ing to Managing Director Percy Bugbee 
of Boston. The model state law, which 
was approved by the association two 
years ago and is now in operation in 
nine states, prohibits the keeping for 
sale, selling or explosion of fireworks 
except for public displays under permit 
and supervised by a competent operator 
approved by the chiefs of police and 
fire departments. A minimum bond of 
$500 is required of those conducting 
exhibitions. 
The prohibited fireworks include blank 
cartridges, toy pistols, toy cannon, toy 
canes, firecrackers, torpedoes, skyrock- 
ets, roman candles, bombs, sparklers and 

similar explosives. 

New York State passed the law last 
year and Pennsylvania the year before 
Other states to adopt it are Delaware. 
Indiana, Utah and West Virginia, while 
Iowa, Michigan and New Jersey have 
similar laws. The bill has been entered 
in seventeen state legislatures at this 
time and will come up for action during 
the next few months when the various 
organizations active in its interest will 
present their full strength in seeking 
adoption of the bill. u 

States in which the campaign will be 
staged are Arizona, Florida, Illinois 
Kansas, Maryland, Nebraska, Massachu- 
setts, Minnesota, Missouri, North Caro- 
lina, Ohio, Oklahoma, Rhode Island 
Tennessee and Texas. 





NEW BUFFALO FIRE CODE 





Places Restrictions on  Inflammable 
Products; Brings Up to Date 
All Fire Ordinances 

A new fire code has been submitted 
by the Buffalo, N. Y., City Law Depart- 
ment to Fire Commissioner William R. 
Castimore. It places rigid restrictions 
on the manufacture, sale and display of 
goods containing “pyroxylin plastics,” a 
highly inflammable substance blamed 
for the rapid spread of a fire in which 
two girls died several months ago. 

_An entirely new fire prevention pro- 
vision recommended for,inclusion in the 
city ordinances requires adequate aisle 
space, limits the size of tables on which 
articles made of pryoxylin plastics are 
displayed and regulates the type and 
quantity of lights that are nearby. 

The new code was prepared by the 
Corporation Counsel’s office and the Fire 
Prevention Service at the request of 
Mayor Thomas L. Holling. Following 
generally the ordinance form recom- 
mended by the National Board of Fire 
Underwriters, the new code brings up 
to date all the fire ordinances of the 
city and adds several new sections to 
cover specific hazards. Further than 
that, the code places all ordinances on 
fire prevention in one new chapter. 


SENN HEADS REINS CLUB 

George Senn of the Yorkshire Group 
has been elected chairman and treasurer 
of the Reins Club of New York City. 
Anthony S. Tacopina of the insurance 
office of Frank E. Burke, Jr., was elect- 
ed secretary. The board of governors 
includes Joseph G. Sullivan, America 
Fore Group; L. E. Halsey, Phoenix of 
Hartford Group, and G. Fred Jones, 
Royal-Liverpool Groups. The club pre- 
sented Jay L. Hawthorne, North British 
& Mercantile Group, the retiring chair- 
man, with a radio in recognition of his 
two years’ service as head of the or- 
ganization. 


ASS’T MANAGER AT CHICAGO 

William F. Kuffel has been appointed 
assistant manager at Chicago of the 
Cook County office of the Phoenix of 
Hartford. He has been associated with 
the office since 1937 and prior to that 
was with the Chicago Board of Under- 
writers, 
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Simplified Bookkeeping System Gives 
Agent More Time for Selling 


Improvements in bookkeeping systems 
in local agencies are often as valuable 
as new sales ideas. For the less intricate 
and time-taking bookkeeping is, the more 
hours in a day can an agent devote 
wholly to selling insurance. The Boston 
and Old Colony companies of Boston, in 
the current issue of their magazine, the 
Accelerator, present some worthwhile 
ideas for local agents on this subject 
and these are presented in part as 
follows: 

Careful planning of the office layout 
and supplies will, of course, reduce the 
time required for various kinds of work. 
Printed forms for securing from the 
property owner full information needed 
by the policy writer in making up the 
policy, for instance, are available. Cabi- 
nets which put within easy reach of the 
policy writer a current supply of all 
policies and forms have been designed 
and can be bought at reasonable cost. 

It is safe to assume that practically 
all agencies are filling their duplicate 
dailies rather than pasting them in the 
old-style policy register. Duplicate dailies 
may be filed in any vertical file, with 
no expense except for the filing equip- 
ment, and furnish a basis for office 
records which is far superior to the cum- 
bersome, inconvenient, and incomplete 
policy register. 

Plan for Filing Dailies 

In the average agency the most con- 
venient plan for filing dailies is, first, 
by companies, and with the dailies of 
each company filed according to date of 
expiration. This plan automatically 
brings forward the dailies at the time 
they are most likely to be needed (at 
time of renewal); it gives a splendid 
check on the expiration record; and en- 
ables the agent to turn over to the field 
man of any company his company’s 
dailies without permitting him to inspect 
the dailies on policies issued in other 
companies in the agency. 

In larger agencies, handling large 
lines, dailies are often filed alphabetical- 
ly, according to the name of the policy- 
holder, so that all the dailies for any 
one company are together. 

The company monthly accounts cur- 
rent may be made up by posting directly 
from daily reports and endorsements to 
the account for the company whose pol- 
icy was written or endorsed. By the use 
of carbon paper and a form modeled 
after the standard accounts current 
blank, these entries can be made in 
duplicate; and at the end of the month 
the transactions summarized and brought 
over to the summary of the account. 
The carbon copy is torn off and sent in 
to the company. The original would be 
used in place of the old premium regis- 
ter sheets. The summary entry would 
be the basis for a journal entry charg- 
ing accounts receivable with the gross 
premiums, crediting commission with the 
commissions, and companies with the 
net balance due. A number of publishers 
issue satisfactory forms for this purpose. 

Printed forms for the customer’s led- 
ger are available at most stationery 
stores in bound form, in loose-leaf form, 
and on 5 x 8 cards. Satisfactory forms 
for the customer’s line record may be 
purchased either in loose-leaf form or on 
5 x 8 cards. 


Bill Is Basis for Agency Records 

The most popular modern insurance 
agency systems are those in which the 
bill is the basis for all of the agency 
records. There are several systems based 
on this principle on the market. At the 
time the policy is written, the bill and 
one or more copies are made out, de- 
pending on the number of records which 
it is desired to establish at that time. 
The amount of information shown on the 
bill depends on the number of uses to 
which the copies are to be put. If it is 
desired to use the bill as the basis of 
all records, it should show: the name of 


the company, policy number, expiration 
date, term, coverage, amount, and pre- 
mium. 

An original bill and four legible copies 
may be made at once provided the copies 
are on light-weight paper. By using one 
copy as the basis for twoor more 
records, the number of copies required 
may be reduced. For example, the ac- 
counts payable copy may be dispensed 
with by combining the functions of the 
line record copy with the accounts pay- 
able. The commission would be noted 
on the line record copy which would be 
filed away by companies until the end 
of the month when the information 
necessary is transferred to the company 
account. This delays the filing of the line 
record copy until after the close of the 
month This delay may be overcome by 
posting the accounts payable information 
to the company accounts current imme- 
diately as described under the heading 
“Company monthly accounts current.” 

If it should be decided to use four 
copies, the first and second copies should 
be given to the bookkeeper, the first to 
be used as an accounts’ receivable 
voucher; the second to be filed away by 
companies in the accounts payable file. 
The first, or accounts receivable copy, 
would be filed by customer’s name in a 
looseleaf binder or file drawer. Partial 
payments should be noted on this copy, 
and when the account is paid in full, it 
should be so marked and then filed in a 
paid accounts receivable file. On the 
second, or accounts payable copy, should 
be noted the commission rate to which 
the agency is entitled. At the end of 
the month the information on the second 
copies is posted to a company account 
in duplicate, the summary entry from 
all company accounts being the basis 
for the journal entries establishing the 
accounts receivable, accounts payable, 
and the commission accounts for the 
current month. 

The third copy should go to the ex- 


— file to be filed by expiration 
date. 

The fourth copy for the line record 
should be filed away in an alphabetical 
file by assureds, so that a review of the 
line record copies at any time should 
show all of the necessary information 
regarding coverages bought through the 
agency. 

Under this plan five separate and dis- 
tinct operations are performed at one 
typing—when the clerk makes out the 
customer’s’ bill. All that remains to be 
done is some filing, and the agency 
records are complete. Time and labor 
have been saved. 

Standard forms necessary for this sys- 
tem may be secured from stationery 
supply firms. They are carefully de- 
signed to take care of many little details 
which possibly might not occur to the 
agent in designing his own system, but 
which are quite important to the suc- 
cessful operation of the system. 

Receipts and Disbursements 

Standard form cash books are avail- 
able for purchase at most stationers. 
Loose-leaf cash sheets are also available. 
As a general rule, the number of dis- 
bursements entries are far exceeded by 
the number of entries on the receipts 
side. Because of this, with any substan- 
tial volume of cash entries, it seems ad- 
visable to use loose-leaf cash sheets 
rather than a bound book. 

Over the first column on the receipts 
side of the cash book should be a head- 
ing “Accounts Receivable—Cr.” An- 
other column may be headed “Real 
Estate,” if you do any real estate busi- 
ness, and other columns may be given 
appropriate headings indicating various 
types of usual receipts. A miscellaneous 
column could be used for entries involv- 
ing accounts only occasionally affected. 

The disbursements side would show 
“Accounts Payable—Dr.” Another col- 
umn headed “Expense—Dr.” and other 
columns may be added for frequently 
occurring disbursements, and a “Mis- 
cellaneous—Dr.” column for miscellane- 
ous items. 

If the items of expense or income are 
not very large in volume, it may be 
advisable to enter all income items under 
a common head of “income” on the re- 
ceipts side, and all items of expense un- 





Youthful Enthusiasm a Valuable 
Asset, But So Also Is Experience 


The following story on experience 
versus youth is particularly applicable at 
this time of the year when fieldmen 
have been concentrating upon collecting 
agency balances. 

Several decades ago a veteran fieldman 
had a local agent who was neglecting 
his business and getting into financial 
difficulties. His company indebtedness 
was growing and he was giving bad 
checks. The fieldman realized there 
would be a day of reckoning and that 
he must take action, so he began can- 
celing policies for various reasons, in 
this manner inducing the agent to place 
some renewals with his other companies. 
He finally reduced his outstanding bal- 
ance from a sizeable amount to a small 
one, the procedure requiring about one 
year. 

Young Examiner Sent to Collect Balance 

About this time his company assigned 
a young examiner to assist him. He was 
bursting with enthusiasm and self-con- 
fidence and was going to show how field 
work should be done. One day the vet- 
eran instructed him to visit this agency, 
collect the small balance still due, if 
possible, and to close the agency and 
take up the policies without fail. 

The folowing day the assistant report- 
ed back and was asked, “Did you get 
the check?” 

"io." 

“Did take close the 


you up and 


” 


“Why not?” 
“Well, I investigated the agent and 


found you were wrong in the way you 
had antagonized him by foolish cancela- 
tions, and he had penalized you by not 
renewing other lines; that is why our 
income had dropped to practically noth- 
ing. He told me he did not like you, but 
was fond of the company and felt sure 
he and I could do business, and I author- 
ized $300 in new business! By this you 
can see that you were wrong.” 

The veteran was nonplused for a mo- 
ment. He had worked for nearly a year 
to reduce this balance to a minimum, 
realizing the end was near, and now his 
labors had gone for naught. “Get your 
hat and coat,” he told his assistant. “We 
are going to visit that agent together, 
and you will learn something.” 

Arriving at the agency the veteran was 
given a frosty reception. Inquiry dis- 
closed that the new business had not 
been written up, and the authorizations 
were revoked, the agency was closed 
and the blank policies taken up. 

All this angered the agent, who said 
he was glad to get rid of the company 
on account of the veteran’s attitude and 
gave a check for the small amount due. 
A prompt visit was made to the bank 
upon which it was drawn, and by good 
luck there was on deposit just enough 
to have it certified. 

Three months later the agent left town, 
owing a large sum to his other com- 
panies, and was never located. 

Did the young man learn a lesson? 
Later on he became a company execu- 


‘tive and related this story to his field- 


men many times. 


der an “expense” heading on the di 
bursements side. Then at the close i 
the month, it would be a simple mais 
to analyze these columns and allocat 
their various elements to the pea 
ledger accounts. “ol 

Each month the balance of cash 0 
hand and in the bank would have to he 
brought forward on the receipts side 
Care should be taken that this for. 
warded balance is not included in the 
current month’s receipts total which is 
posted to the debit of the general |eq. 
ger cash account at the end of th 
month, 

From the receipts side of the cash 
book there will be posted to the credit 
side of the accounts receivable account 
in the ledger, the total cash receipts for 
accounts receivable during the month 
The totals of other columns are poste 
to the proper ledger accounts. If a gg). 
umn contains miscellaneous items, these 
items are analyzed and proved with the 
total, and posted to the ledger accounts 
from this analysis, which should be ep. 
tered on the cash book directly beloy 
the total. The total amount of cash re. 
ceived during the current month js , 
debit to the general ledger cash account 





New England Exchange Meets 


The annual meeting of the New Eng. 
land Insurance Exchange was held in 
Boston January 11, following the an. 
nual banquet the night before at the 
University Club. At the banquet John 
N. Cosgrove of the executive staff of 
the American Reserve of New York 
spoke on “Fire Fighting in London Dur- 
ing the War.” 

The annual meeting Saturday resulted 
in the election of Lee Sylvester as vice- 
president for two years, L. G. Fitzher- 
bert holding over in the presidency for 
his second year. Homer W. Jones was 
elected chairman of the executive com- 
mittee, new members added to that com- 
mittee being George L. Cady, Harry J. 
Landon and Arthur G. Tyrol. 





Two Cos. Licensed in Mich. 


Two carriers, both of which, in all 
probability, will confine their business 
largely to automobile lines, have just 
received their licenses from the Michi- 
gan Insurance Department. The Plym- 
outh Fire of Chicago was authorized 
to write automobile fire business. It is 
controlled by the National Bond & In- 
vestment Corp., a Chicago finance com- 
pany. 

The Keystone Mutual of Pittsburgh 
was licensed for general casualty lines 
with the exception of workmen’s com- 
pensation. 





BERNARD F. ROGERS DIES 

Funeral services were held at Lake 
Forest, Ill., for Bernard Fowler Rogers, 
76 years old, partner and vice-president 
of Associated Agencies, Inc., who passed 
away on January 12 after an illness of 
three months. Mr. Rogers was a well 
known figure in Chicago and Western 
fire insurance circles. He was one 0 
the founders of the old Klee, Rogers 
& Co. agency. This later became 
known as Klee, Rogers, Wile & Loeb, 
and later as Klee, Rogers, Loeb & 
Wolff. In 1932, when the name As 
sociated Agencies, Inc. was taken, he 
became a vice-president, He is survived 
by his widow, two brothers, a son an 
five grandchildren. 





LOUISVILLE BOARD ELECTS 

The Louisville (Ky.) Board of Fire 
Underwriters at its annual election ele- 
vated Albert G. Harrison of C. D. Har- 
ris & Sons Co. from the vice-presidency 
to the presidency succeeding W. Culver 
Vaughan of the Vaughan Insurance 
Agency, who had completed a two yeat 
term, W. Irvin Renau of Samuel }. 
Avery & Co. was elected vice-president. 
Peyton B. Bethel was re-elected secre 
tary-treasurer. Mr. Vaughan was pre 
sented with a silver service. A resolu 
tion was adopted in opposition to con 
sumer co-operatives. 
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In an action on an automobile fire 
policy for a partial loss of the insured 
automobile, the Tennessee Court of Ap- 
peals held, Georgia Home v. Jones, 135 
S, W. 2d 947, that written notice of 
loss by the insurance company’s local 
agent to the company’s home office on 
the day the car was burned was a suf- 
ficient compliance with the policy re- 
quirement of immediate “notice of loss.” 
But such notice of loss did not dispense 
with the necessity for the formal “proof 
of loss.” of ; 

The clause requiring notice of loss 
contemplated nothing more than infor- 
mation to the insurer of loss of, or dam- 
age to, certain property then insured 
by it; whereas the proof of loss clause 
specifically required a statement, signed 
and sworn to by the assured, “stating 
the place, time and cause of such loss 
or damage, the interest of the assured 
and of all others in the property, the 
sound value thereof and the amount of 
loss or damage thereto, all encumbrances 
thereon, and all other insurance, wheth- 
er valid and/or collectible or not, cov- 
ering such property.” 

In this case the insured not only 
failed to furnish proofs of loss within 
the time limited by the policy (sixty 
days after loss or damage), but they 
did not furnish, or attempt to furnish, 
such proofs to the company at any time. 
The policy specifically provided that 
“all clams for such loss or damage 





Failure to File Proof of Loss 
In Auto Fire Case Voids Policy 


shall be forfeited by failure to furnisn 
such sworn statements within the time 
provided.” . 

“Stipulations in a fire insurance pol- 
icy requiring written proofs of loss are 
eminently proper and should be sus- 
tained, and, in this respect, an automo- 
bile fire insurance policy does not differ 
from other fire insurance policies,” said 
the Appeals Court. 

“In an action on a fire insurance pol- 
icy the burden of proof is on the in- 
sured to show that he has furnished 
proofs of loss as required by the pol- 
icy. 

The policy stipulation requiring proofs 
of loss and imposing forfeiture for fail- 
ure may be waived by the insurer. But 
there was no evidence that the insur- 
ance company said or did anything, 
after the notice of loss was forwarded 
to it by its local agent, upon which a 
waiver could be predicated. The act 
of the agent’s wife, in having the burned 
car towed in off the highway and placed 
in a public garage, did not operate as 
a waiver by the company of the policy 
requirement of proofs of loss, on the 
theory that this permanently deprived 
the insured of the possession of the 
car, and thereby deprived them of the 
means of obtaining the necessary in- 
formation for the preparation of the 
proofs of loss. 

Judgment for plaintiffs was reversed 
and the suit dismissed. 








“RUNNIN’ RIOT,” NEW BOOK 





General Guide to Riot, Explosion, Van- 
dalism, Malicious Mischief and War 
Covers By Northern Assurance 
The national defense program of our 
United States has created or developed 
new hazards, new perils, more need 
for insurance and the need for more 
insurance. This means more opportunity 
for business besides increasing the obli- 
gation of the local agent and broker if 
they are to serve their clients adequately. 


The American Agency System has 
never had a better chance to demon- 
strate its usefulness and reliability, for 
property owners need technical advice 
in these days on old and new forms of 
msurance, much more than in normal 
times, and look to their insurance ad- 
visors to supply it. 

In the spirit of the times the North- 
ern Assurance and its affiliates offers 
Runnin’ Riot” a new book which deals 
with the meaning and intent of insurance 
against loss by riot, civil commotion, 
explosion, malicious mischief, so-called 
sabotage, war risk and various other 
perils now in the public mind. “Runnin’ 
Riot” is written by Frank G. Howard, 
assistant secretary of the company who 









is in charge of its special risk depart- 
ment in New York. 

“ he author will be remembered for 
Ms popular treatment of earnings in- 
surance in his last work, “U & O Quiz.” 





ROCHE-WHEELER WEDDING 


, iss Elga Roche and Woolsey Mil- 
= Wheeler, who is associated with 
the Atlantic Mutual, were married 
recently at the home of the bride’s 
Wrens in East Orange. Mr. and Mrs. 
Wheeler will live in Albany, N. Y. He 
‘S @ graduate of Colgate. The former 
h 'ss Roche was graduated from Dear- 
par organ School, Orange, N. J, 
N yitended Wells College at Aurora, 


Service Floaters Sold to 


Insure Personal Property 
Mobilization of reserve officers and 
national guardsmen into the regular 
Army has brought an increase in gov- 
ernment service floater business on per- 
sonal property protection. Several com- 
panies have been turning their attentions 
to the special coverage with the result 
that agents have increased this business. 
The service floaters cover personal 
property belonging to or used by com- 
missioned officers and their families 
while in service in this country or its 
dominions, but does not as yet cover 
while on duty in a foreign country with- 
out extra premium. The average policy 
runs from approximately $600 to as high 
as $2,500 or better while rates vary from 
2 to 2%4% and all risks to specific perils. 





Fire Running Mate For 
Michigan Mutual Liability 


Walter E. Otto, president of the Mich- 
igan Mutual Liability, has announced 
the purchase by the company of the 
Associated General Fire, which has re- 
sources of $400,000, with a paid in capi- 
tal stock of $200,000 and a_ $200,000 
surplus. The Associated General Fire 
is the first participating stock fire com- 
pany to be licensed in Michigan. 

In making the announcement Mr. Otto 
stated: “Long and careful consideration 
has gone into this move by Michigan 
Mutual Liability. It was dictated by 
the demands of our present policyhold- 
ers for more extensive insurance cover- 
age with the Michigan Mutual Liability 
group. Although the Associated General 
Fire is incorporated as a participating 
stock company, it will operate under 
mutual principles and will, when earn- 
ings warrant, pay dividends to policy- 
holders.” 


St. Paul Group Shows 
Increase in Premiums 


GAIN IN ASSETS REPORTED 





Premium Income of Three Companies 
Was $23,051,025, Increase of 
$2,449,797 Over 1939 





Gains in premium income in all lines 
compared to 1939 are shown in the 
annual statements of all three St. Paul 
Fire & Marine companies. Marine pre- 
mium income of the parent company led 
the gains with $909,839. Fire premiums 
of the parent company gained $376,139 
while automobile liability premium in- 
come of the St. Paul-Mercury Indemnity 
jumped $237,072. Surety premiums of 
the indemnity company were up $160,183. 

All three companies had a favorable 
underwriting year, the parent company 
showing a net profit of $956,616, the in- 
demnity company of $729,465 and the 
Mercury of $106, 

The only change in officers was the 
election of J. B. Carter to be assistant 
secretary of the St. Paul Fire & Marine 
and of the Mercury companies. He has 
held that post in the indemnity company 
which he retains. The regular quarterly 
dividend of $2 was declared. 


St. Paul Assets $48,070,620 


Assets of the St. Paul reached $68,- 
070,620, a gain for the year of $3,604,121. 
Capital and surplus of $33,063,261 shows 
an increase of $1,992,727. Unearned pre- 
miums increased $401,551 to a total of 
$10,010,916. The indemnity company 
assets gained $2,218,186 to a total of 
$14,291,319 and capital and surplus in- 
creased $790,582 to a total of $5,992,631. 
Unearned premiums were up $603,633 to 
$3,751,292. 

Mercury assets were $6,863,475, a gain 
of $398,766; capital and surplus, $4,153,- 
298, a gain of $182,896; unearned pre- 
miums, $2,126,199, a gain of $116,019. 

Total premium income of all three 
companies was $23,051,025, a gain of 
2,449,797 over 1939, 


Marshall McLean And 


Crane on Directorates 


Stockholders of the National Fire & 
Marine have elected Marshall McLean 
a director. The other directors were 
re-elected. Mr, McLean has served as 
a director of the Hamilton Fire for many 
years. That company is a running mate 
of the National F. & M. 

Stockholders of the Hamilton Fire 
have elected Henry W. Crane a director, 
the other directors being re-elected. He 
has been a director of the National 


BK & M. 








N. Y. BOWLING LEAGUE RESULTS 


In the Insurance Bowling League of 
New York last Friday night the In- 
surance Co. of North America, by win- 
ning three games, moved into second 
place. William Boyd of Corroon & 
Reynolds posted a new high individual 
game for the season of 256 and with 
his team a high game for the evening 
of 915. Tobiasen of the General Re- 
insurance had a high individual series 
of 606 for the night. The Aetna Life 
rolled a high team series of 2,629. 

The other results were as follows: 
Northern Assurance Co. won two from 
Chubb & Son, Royal Liverpool-Marine 
won three from Hanover Fire, General 
Reinsurance won three from Phoenix- 
Norwich- Union, Travelers won two from 
General Accident, Great American won 
three from London & Lancashire, Aetna 
Life won two from Corroon & Reynolds, 
Aetna Fire won two from Appleton & 
Cox, North America won three from 
Pearl Assurance. 


YETKA MAY GO SOUTH 

No definite plans have been made for 
the future by Frank Yetka who will 
retire February 1 as Insurance Com- 
missioner of Minnesota. His first con- 
sideration will be his health which has 
not been good. If it is possible Mr. 
Yetka may spend a part of the Winter 
in the South. 
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Automobile Endorsement 
Is Proposed in Canada 


John Edwards, secretary of the Cana- 
dian Committee of Underwriters on 
Automobile Standard Forms, has sent a 
memorandum to all insurers transacting 
automobile insurance in Canada, except 
in the province of Quebec, and attached 
to the memorandum is a proposed stand- 
ard endorsement re automobile garage 
or repair shop for attachment to drivers’ 
policies. 

In part, this proposed endorsement is 
worded as follows: 

“In consideration of a premium of 
atewenaaed dollars, its is hereby under- 
stood and agreed that paragraph (c) of 
subsection (1), and paragraph (b) of 
subsection (2) of section A of the in- 
suring agreements in the policy to which 
this endorsement is attached are deleted. 
Except as otherwise provided in this 
agreement, all terms, provisions and con- 
ditions of the policy have full force and 
effect.” 

This memorandum and enclosed pro- 
posed endorsement has been sent out 
to insurers with a view to receiving 
opinions, criticisms and suggestions. 

It is proposed to permit insurance to 
be granted to mechanics and employes 
of garages, repair shops, etc., through 
adoption of proposed endorsement. 


Fire Underwriters Ass’n Of 
Pacific Meets March 19-20 


The annual meeting of the Fire Un- 
derwriters Association of the Pacific 
has been set for March 19 and 20, 1941, 
according to Harold F. Mills, manager 
of the Aetna Fire Group, who is presi- 
dent of the association. 

Mr. Mills says, “The scope of the 
educational activities of the association 
was considerably enlarged during the 
past year as, with the cooperation of 
the casualty and marine interests, studies 
in these lines of insurance have been 
made available to students. At this 
time, when education is being stressed 
as never before, Fire Underwriters As- 
sociation is performing an important 
service. An interesting and instructive 
program has been arranged, and a large 
attendance is anticipated.” 








AMERICAN CHANGES IN VA. 

Malcolm F. Jones, special agent at 
Richmond, Va. for the American of 
Newark group of fire companies, has 
been transferred to Oklahoma. He will 
supervise that state, traveling out of 
Oklahoma City, He left this month for 
his new field of activities. He had been 
located at Richmond for the last sixteen 
years. In recent years his Virginia 
territory had been restricted to the 
eastern half of the state, Coy A. Swann 
at Roanoke supervising the other 
portion. He will be succeeded by 
Maurice Turner of Greensboro, N. C. 
who has been specializing in supervision 
of hail and inland marine business in 
North Carolina and Virginia. 





STATE OF PA. DIVIDEND 
Directors of the Insurance Co. of the 
State of Pennsylvania have declared and 
paid on January 15 a semi-annual divi- 


dend of 5%. 
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Comprehensive Liability Program of 
National Bureau Makes Its Debut 


Marks First Attempt At Standard Basis of Coverage and Rating 
for General Liability and Auto Liability; 


Special Minimum Premiums 


After months of experimentation and 
intensive study by numerous committees 
a program of comprehensive liability 
insurance made its debut on January 
20, effective that date for all states ex- 
cept Arizona, California, Idaho, Nevada, 
Oregon, Utah and Washington. This 
program, announced by the National 
Bureau of Casualty & Surety Under- 
writers, is based on experience during 
recent years in affording this type of 
insurance on individual risks in many 
states. It is hailed as representing 
another important step forward in meet- 
ing the needs of the insuring public 
by making available, in addition to the 
forms of policies already in use, com- 
prehensive liability policies “affording 
broader protection at the lowest pos- 
sible cost.” 

William Street and other centers of 
casualty insurance buzzed with interest 
over the new program, the underwriters 
appreciating the fact that the new pro- 
gram marks the first attempt at a 
standard basis of coverage and rating 
for comprehensive liability policies. It 
was pointed out that the program is 
conservative in the sense that it en- 
deavors to preserve sound rating prac- 
tices and maintain proper experience 
data, so as to establish basic classifica- 
tions and rates for the various specific 
hazards whether insured under compre- 
hensive or regular form policies. 


Rules and Standard Provisions 


Keen interest is being shown in the 
rules governing the writing of the new 
policies. It is pointed out in this con- 
nection that rules applicable to exposure 
in states having rate approval and the 
policy standard provisions have been 
developed in cooperation with the Amer- 
ican Mutual Alliance and non-bureau 
stock companies licensed in New York. 

Standard provisions for both the com- 
prehensive auto liability policy and the 
comprehensive general liability policy as 
well as the necessary endorsements have 
been established. It is explained that 
standard provisions for the comprehen- 
sive automobile liability policy are 
mandatory for all companies in Louisiana 
and New York and become a part of 
the National Automobile Standard Pro- 
visions Program begun in 1935, Standard 
provisions for the comprehensive gen- 
eral liability policy are also mandatory in 
Louisiana and New York. In addition to 
the separate policies, the National 
Bureau has established standard pro- 
visions for a combination comprehensive 
automobile and general liability policy 
which may be used in most states other 
than those having rate approval. 


Survey and Audit Required 


The essential differences between these 
new comprehensive liability policies and 
the regular form policies written here- 
tofore are (1) that they insure against 
liability for all hazards not specifically 
excluded; (2) that the insurance afforded 
applies automatically and without notice 
to the company to almost anything the 
insured may do during the policy term, 
and (3) that they fill in such chinks or 
gaps as may be left when specific 
hazards and operations are insured. The 
new policies are of the single insuring 


clause type whereas the standard forms 
of separate and schedule policies insure 
specifically described operations or 
hazards selected by the insured. 

Under the new program, a complete 
survey of all existing and anticipated 
hazards will be made on each risk prior 
to issuance of a comprehensive policy 
which will insure against liability for 
all such hazards and in addition all 
other hazards which may develop during 
the policy term and which are not 
specifically excluded. The initial pre- 
mium for the policy is based on the 
hazards disclosed by the survey and ad- 
justment is made by audit each year to 
determine the hazards which actually 
existed. 


Comprehensive A. L. Policy 


In order to obtain a comprehensive auto- 
mobile liability policy an insured must be 
willing to insure his complete automobile 
liability for both bodily injuries and 
property damage for all owned auto- 
mobiles, hired automobiles (including 
automobiles of independent contractors) 
and employer’s non-ownership. There is 
just one insuring clause for B.I. lia- 


bility and another for P.D. liability, 
each insuring against liability imposed 
by law for damages caused by accident 
and arising out of the ownership, main- 
tenance or use of any automobile. 

The scope of the insurance is the same 
as that afforded by other policies used 
heretofore, i.e., it is subject to the same 
few remaining standard exclusions as 
to age limit, assumed liability, work- 
men’s compensation and employer’s lia- 
bility, and property owned, rented to, 
in charge of or ‘transported by the in- 
sured. This insurance applies auto- 
matically without notice to the company 
to any and all automobiles operated by 
or for the insured for any purposes 
during the policy term except that notice 
must be given within ten days if any 
owned or hired automobile is used be- 
yond the limitations of any restricted 
use endorsement or is used as a taxi- 
cab, public bus, public or private livery 
conveyance, or in the business of truck- 
ing for others unless the insured was 
engaged in such operations at the time 
the survey was made. 

This policy may not be used to insure 
exposure in Massachusetts on account 
of the compulsory insurance law; in 
Texas or Virginia where hearings are 
required before approval can be ob- 
tained, and in West Virginia where the 
form has not yet been approved. 


General Liability Policy 


The comprehensive general liability 
policy has one insuring clause for bodily 
injury and another for P.D. liability 
which are to the following effect: 

“To pay on behalf of the insured all sums 
which the insured shall become obligated to pay 
by reason of the liability imposed upon him by 
law, or assumed by him under contract as de- 
fined herein, for damages, 

(bodily injury) including damages for care 
and loss of services because of bodily in- 
jury, sickness or disease, including death at 
any time resulting therefrom, sustained by 
any person or persons and caused by acci- 
dent, and 

(property damage) because of injury to or 
destruction of property, including the loss of 
use thereof, caused by accident.” 

This insurance is subject to 
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BOWEN POINTS TO _ INCREAsr 





Refinancing Program Reflected jy | 
Statement; Assets Up to $26,953,375. 
Underwriting Gain $928,175 ' 





President Charles C. Bowen of 


Standard Accident reported January iP 


to stockholders and directors on the 


progress of the company during tp 
past year, submitting a financial stg, P 
ment which is regarded as Standan)— 
best since before the depression, Mo} 
notable achievement of the year ya) 


the company’s refinancing — progray 
whereby 115,270 shares of new commo 
stock were issued and sold to unde. 
writers at $54 a share. 


all of its outstanding first _ preferrs 
stock—75,000 shares of $10 par and, 
redemption price of $45 a share—on pay: 
ment of $3,375,000. And with the 
tirement of this preferred stock, pledge! 
to stockholders with the R.F.C, thy 
corporation was paid in full and Stanj. 
ard’s engagements to the R.F.C. satisfej 
and terminated. 

Net increase in capital and_ surphy 
during the month of December, 194) 
directly due to refinancing and atte 
retirement of the preferred stock wa 
$2,516,409. Surplus to policyholders 3 
the year-end amounted to $8,930,251, 
gain of $3,623,923 over that of 1939, 

Net Premiums Slightly Off 

For the year 1940 net premiums writ. 
ten by the Standard were $14,751,725 : 
slight decrease. Actually a much larger 
volume was produced than these figures 
indicate, as the company ceded special 
reinsurance amounting to $1,514,297 in 
addition to the normal amount of reis- 
surance cessions. Underwriting gain, 
or insurance profit, amounted to $92- 
175. The combined gain from under- 
writing and net investment earned in- 
come after provision for Federal income 
taxes was $1,231,811 in 1940, or $7 per 
share. Net preferred stock dividends of 
$111,092 were paid during 1940. 

The year’s operations, after revalua- 
tions, provision for taxes, dividends pail 
and surplus adjustments, resulted in an 
increase in stockholders’ equity of $1; 
222,760, or $6.95 a share on the 17598 
common shares outstanding, as com- 
pared to $7.01 for 1939. 

The company, which is now in its 
fifty-eighth year, reported an improved 
and very liquid investment position, The 
total of cash, U. S. Government bonds, 
and short term securities maturing with 
in three years amounted at the year-end 
to $18,329,938, or more than the com 
pany’s total liabilities of $18,023,12. 
Assets at the end of 1940 totaled $26- 
953,375. 

All officers and directors of the com- 
pany were re-elected at the annual meet- 
ings. President 
expectation of the company to declare 
dividends aggregating $2.50 per share on 
the common stock in 1941. 


F. & C. MEETINGS 








As a result off 
this sale Standard was able to retin 
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Home Office Executives Conferring With 
Branch Managers at Strategic Points; 
To Meet January 28 in Atlanta, Ga. 
On the road this month are a group 
of Fidelity & Casualty home office & 
ecutives who are holding conferences 
with branch managers and field person 
nel at centrally located points en route 
Since January 2, when Eastern mana- 
gers met in New York, meetings have 
been held in Chicago, Cleveland, »at 
Francisco (last week-end). On Januaty 
28 a session starts in Atlanta with 4 
Dallas gathering planned in February. 
Home office contingent which attend 
ed the Chicago meeting included Vict 
Presidents M. J. O’Brien and Ray Cav- 
erly; Secretaries Frank E, O’Brien, 
K. Remington, John Brodsky; Walter 
LeMunyon, survey manager; E. i 
Luecke, bond production manager, 4? 
J. R. O'Malley, who manages casualty 
production. Emphasis is being place 
on the production of commercial blan 
bonds, 
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standard exclusions with respect to (1) 
watercraft, automobiles and aircraft, and 
(2) workmen’s compensation and em- 
ployer’s liability; and does not apply to 
(3) liability assumed by the insured 
ler any contract or agreement other 


Be sch Ps 


» unc 


) than warranty of goods or products or, 


) if in writing, a lease of premises, ease- 
ent agreement, agreement required by 
sidetrack agree- 
' ment, or elevator or escalator mainten- 
ance agreement, and (4) damage to (a) 
property owned, occupied or used by or 
rented to or, except with respect to the 
use of elevators or escalators, in the 
care, custody or control of the insured, 
or (b) any goods or products manu- 
factured, sold, handled, or distributed by 
the named insured or work completed by 
or for the named insured, out of which 
the accident arises. 

In consideration of appropriate pre- 
mium charges the foregoing exclusions 
of watercraft and damage to property 
(other than owned property) may be 
eliminated by endorsement, and written 
agreements other than those enumerated 
may be insured by endorsement if speci- 
fically described. ; 

In order to obtain a comprehensive 
general liability policy an insured must 
be willing to insure his liability for 
bodily injuries in connection with all 
hazards except product and contractual 
liability which are optional and may be 
excluded by endorsement. All P. D. 
liability insurance is optional, but if an 
insured desires such insurance on a 
comprehensive basis, he must be willing 
to insure all hazards except product and 
contractual liability which may be ex- 
cluded. The policy may be endorsed to 
provide product, contractural or property 
damage liability insurance on a _ non- 
comprehensive basis provided such en- 
dorsement specifies the particular prod- 
ucts, agreements or property damage 
hazards to be insured and eliminates 
in its entirety the application of the 
comprehensive provision of the policy to 
any such form of insurance. 

This policy, like the comprehensive 
automobile policy, affords insurance 
which applies automatically without 
notice to the company to any and all 
operations and activities of the insured 
during the policy term as_ respects 
hazards which are not excluded or 
limited by endorsement. There are no 
states where this policy may not be used. 


How Current Policies May Be Handled 


To avoid confusion the bureau points 
out: “It might appear from the foregoing 
statement of the minimum hazards re- 
quired to be insured in order to obtain 
comprehensive liability policies, that 
insured who have current regular form 
policies which do not expire for some 
time cannot obtain comprehensive poli- 
cies except by canceling the current 
policies or waiting until they all expire. 
Actually such insured may obtain com- 
prehensive policies at any time after 
January 20 regardless of when any cur- 


m L< 1 
» municipal ordinance, 





rent policies expire.” 


Value of the Survey 


As indicated previously, each risk to 
be covered under a comprehensive policy 
must be surveyed prior to issuance of 
the policy by use of a survey form which 
will develop not less than the minimum 
of information called for by the approved 
form which has been established. The 
policy must include declarations showing 
in complete detail the insured’s existing 
exposures developed by the survey and 
the rates and premiums applicable there- 
{0 as in the case of regular form policies. 
The advance premium for the compre- 
hensive Policy is obtained by applying 
the rules, classifications, rates and mini- 
mum premiums contained in the manuals 
to the insured’s existing exposures in 
tegular manner. The resultin~ total pre- 
on is then increased by 1% which is 
he additional charge for the comprehen- 
Sve feature of the insurance. This 1% 
additional charge is subject to minimum 


Comprehensive Liability Program 


(Continued from Page 32) 


ard limits, separately for automobile and 
for general liability insurance whether 
provided by separate policies or in the 
same policy. This advance premium is 
subject to credits for current policies, 
if there are any, according to the 
method used in handling current policies, 
It is also subject to adjustment by 
determining the earned premium on the 
basis of an audit of all insurance afforded 
during each year. The regular rules, 
classifications, rates and minimum pre- 
miums in force at inception of the 
policy or the beginning of the year are 
applied to each element of exposure 
developed by such audit. 

The total earned premium so obtained 
is then increased by 1%, the results 
being subject to premium credits for 
current policies, if any, as in the com- 
putation of the advance premium. 

The bureau also makes clear that in 
view of the expense involved in the mak- 
ing of surveys and audits, comprehensive 
policies are subject to special minimum 
premiums in order to justify the in- 
curring of such expense. For compre- 
hensive automobile liability insurance the 
advance and earned premiums must be 








Discuss New Policy 

Casualty Insurance Association of 
Southern California devoted its entire 
meeting this week to discussion of the 
comprehensive liability policy, whose 
terms, underwriting rules and regula- 
tions have just been made public. The 
discussion centered around its applica- 
bility nationally and how it would apply 
on the Pacific Coast. The question of 
correlating the underwriting rules with 
those now in force in California was 
given particular attention. This is due 
to the fact that casualty companies 
operating in California have been writ- 
ing the policy for the past year or more. 








not less than the sum of (1) five times 
the commercial light Class 5 rates 
(Class 4 where Class 5 is not effective) 
for the insured’s headquarters territory, 
(2) the manual minimum premiums for 
hired automobiles and non-ownership 
liability and (3) the minimum premiums 
for the comprehensive feature of the 
insurance; this sum to be not less in 
any event than annual minimum pre- 


miums of $100 bodily injury and $50 
property damage, standard limits. For 
comprehensive general liability insur- 
ance the aggregate annual premiums 
shall be subject to annual minimum 
premiums of $100 bodily injury and $50 
property damage, standard limits. 
To Whom Issued 

Comprehensive liability policies may 
be issued to individuals and co-partner- 
ships as well as corporations. When 
issued to individuals the policy will cover 
personal as well as business activities, 
but personal activities must be ex- 
cluded unless separately surveyed and 
rated. Also the policy requires en- 
dorsement to limit the insurance, par- 
ticularly as respects general liability in- 
surance, to businesses of which the 
named individual is the sole owner in 
order to avoid untold ramifications of 
the insurance reaching to other busi- 
nesses in which the named individual 
may have a liability as a partner, execu- 
tive officer, director, etc. that cannot 
be properly covered and rated under his 
policy. In the case of co-partnerships, 
the policy may cover the liability of in- 
dividual named partners but, particularly 
as respects general liability insurances, 
only for their liability while acting 
within the scope of their duties as such 
in the named co-partnership. 
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KEMPER GROUP ELECTS HEADS 





H. G. Kemper Made Board Chairman: 
J. E. Mangus President of 
Mutual Managers 


H. G. Kemper was elected chairman 
of the board and Joseph E. Mangus 
was made president of James S. Kemper 
& Co., mutual company manager of 
Chicago, at the meeting of the board of 
directors January 16. 

Other officers elected are W. C. Beem, 
B. W. Davis and F. J. Smith, vice- 
presidents; M. D. Rector, secretary; 
Mark Kemper, treasurer; R. E. Howe 
and H. E. Larson, assistant secretaries. 

H. G. Kemper has been a member 
of the Kemper organization since its 
inception in 1912. He is executive vice- 
president of the Lumbermens Mutual 
Casualty, American Motorists, National 
Retailers Mutual, Federal Mutual Fire, 
American Motorists Fire and other 
affliated units under the management 
of James S. Kemper. 

Mr. Mangus has been vice-president 
of James S. Kemper & Co., and man- 
ager of its central department since 
1934. He came with the organization as 
sales manager in 1932. He is secretary 
of the Lumbermens Mutual Casualty, a 
director of the Greater Chicago Safety 
Council and general secretary of the 
Chicago Association of Commerce. 


Maryland to Have Own 


Compensation Bureau 


The National Council on Compensation 
Insurance has established in Baltimore 
a local administrative bureau to deal 
with Maryland rates, to be known as 
the Maryland Compensation Rating 
3ureau. It replaces the Maryland branch 
of the National Bureau of Casualty & 
Surety Underwriters and will be in 
charge of George Haatanen who also 
continues as manager of the District of 
Columbia Compensating Rating Bureau. 
The new bureau will operate under the 
same administrative rules and procedure 
as are now in effect in other local ad- 
ministrative bureaus of the National 
Council. 








Contractors’ License Law 


Discussed in California 


The Surety Underwriters Association 
of Southern California at its meeting 
January 8 discussed a proposed change 
in the state contractors’ license law, 
which may come before the legislature 
now in session. This change would 
make it more difficult for a contractor 
to qualify for a license. The proposal 
was referred to the legislative committee 
for study and further report. Also dis- 
cussed was elimination of the require- 
ment that deputies of municipal and 
county elective officers be bonded. The 
association is opposed to such a change. 





Lumbermens Mutual Reports 
1940 Premium Increases 


The (American) Lumbermens Mutual’ 


Casualty maintained its unbroken record 
of an increase in premium income each 
year since organization, the 1940 figure 
being $29,246,513. The gain of $1,788,- 
206 compares to a gain of $546,627 in 
1939. President James S. Kemper at- 
tributes the number of policyholders 
added during the year to the liberaliza- 
tion of policy forms as well as to lower 
rates. 


ALL OFFICERS RE-ELECTED 


The Surety & Casualty Association of 
Oklahoma met last month and re- 
elected its entire official staff for anoth- 
er term. Roy Van Wagemen is presi- 
dent; Herbert Heiman vice-president, 
and H. Houston secretary, all of Okla- 
homa City. 


GET N. J. LICENSES 
The North American Casualty & 
Surety Reinsurance Corp. and North 
American Fire & Marine Reinsurance 
Corp. have both received licenses in 
New Jersey. 








Maryland Solons Have 
Compulsory Auto Bill 


A compulsory automobile liability in- 
surance bill is included in a large num- 
ber of insurance bills before the Mary- 
land General Assembly. Similar bills 
have been introduced and defeated in the 
past. The state has a financial respon- 
sibility law now in effect. 

Most of the current insurance bills 
were introduced by the Maryland Legis- 
lative Council, and have the support of 
the State Insurance Department, which 
prepared them and submitted them to 
the Council for study last year. 





Indiana Bill Governs 
Physicians Liability 
A bill has been introduced in the 
Indiana House of Representatives to 
amend the insurance act so as to pro- 
vide that directors of companies writing 
only physicians’ or dentists’ liability shall 
be policyholders or shall have had five 
years Or more experience in the man- 
agement or underwriting of such insur- 


ance. The bill carries an emergency 
clause and if enacted would go into 
effect immediately upon signature by 


the governor. 





Service Mutual Liability 
Quit Business on Jan. 1 


Insurance Commissioner C. I’. J. Har- 
rington of Massachusetts has issued a 
statement relative to reinsurance of the 
Service Mutual Liability which ceased 
business on January 1. The Employers 
Mutual Liability of Wisconsin has taken 
over the business by reinsurance agree- 
ment which has been approved by the 
commissioner and was submitted to the 
policyholders for ratification on Decem- 
ber 27. The personnel of the Service 
Mutual will be transferred to the rein- 
suring company. 





W. R. C. CORSON BEREAVED 

Mrs. Marion Fay Lyles Corson, wife 
of William R. C. Corson, president of 
the Hartford Steam Boiler Inspection 
away recently following an operation. 
Funeral services were held at her home 
in Hartford and burial was in Cedar 
Hill Cemetery. For many years Mrs. 
Corson was active on the board of di- 
rectors of the Children’s Village of the 
Hartford Orphan Asylum. She was also 
a member of Trinity Church, the Colo- 
nial Dames, Daughters of the American 
Revolution, the Woman’s Exchange and 
the Town & Country Club. She was 
married to Mr, Corson on June 25, 1891. 
Besides her husband she leaves two 
daughters, Mrs. John M. Ellis of Beth- 
lehem, Pa., and Mrs. John R. Cook of 
Hartford; four grandchildren, Mrs. R. 
H. Beardsley of New York City, Miss 
Ann C, Ellis, John C. Ellis and William 
C. Ellis of Bethlehem, and a great-grand- 
daughter, Miss Elizabeth C. Beardsley. 


WOULD BROADEN VERMONT ACT 





Industrial Relations Commissioner Arm- 
strong Suggests Increasing Benefits 
in Several Respects 


Recommendations have been made to 
liberalize the Vermont compensation law 
by Commissioner of Industrial Relations 
Howard E. Armstrong. He would in- 
crease the minimum average weekly 
wage in death benefit cases from $5 to 
$14, amending provisions: for payment 
of medical and hospital benefits, and ex- 
tending coverage to illegally employed 
minors. 

As the law now stands Mr. Armstrong 
says that it gives the seriously injured 
employe little opportunity to avail him- 
self of the full amount provided for 
medical and hospital benefits. He pro- 
posed to extend from fourteen days to 
thirty days the time during which the 
$50 would be available for medical bene- 
fits. In addition, he proposed to make 
available any unexpended balance of the 
$50 to apply on hospital benefits. 

The act should be amended, the com- 
missioner said, so that illegally em- 
ployed minors or their dependents 
should be entitled to double compensa- 
tion, and double medical and hospital 
benefits for double the period for such 
benefits provided in the act. 

He also recommended that thirty, in- 
stead of ten days notice should be given 
employers by insurance companies when 
cancelling insurance contracts; that an 
employer who fails to secure his liabil- 
ity under the compensation act for 
thirty days be fined $25 each day there- 
after that he neglects to secure his lia- 
bility, and that the state should carry 
compensation insurance on all of its em- 
ployes whose salaries do not exceed 


$2,000. 





IN-OR-OUT RULE BROADENED 





Made to Include Casualty and Surety 
Companies in Oklahoma City; 
Insurors’ Meetings Rearranged 

Application of the in-or-out rule has 
been extended by the Oklahoma City 
Insurors to include casualty and surety 
companies and the expanded regulation 
is now being operated under direction 
of Clarence R. Haskett. 

The local exchange has adopted a new 
note in the season’s program. Three 
Mondays of each month it will hold 
luncheon meetings for discussion of local 
problems. On the fourth Monday it 
will meet in the evening, when an educa- 
tional program will be presented. 





TO RATE BY EXPERIENCE 

The State Insurance Fund of Idaho 
established an experience rating sys- 
tem for compensation insurance January 
1. A policyholder must show improve- 
ment of more than 3% in order to bene- 
fit. The maximum deduction from the 
insurance rate will be 10%. The plan 
was approved at a State Compensation 
Insurance Commission meeting at which 
L. L. Gray of Nampa was reelected 
chairman. 
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IN EMPLOYER’S INTEREST 





Minnesota Supreme Court Finds {, | 


Widow of Man Killed While on w, 

to Make Patriotic Address ' 

The Minnesota Supreme Court hy 
ruled that Aetna Casualty & Surety 
must pay the widow of Edwin L, Ly. 
dell $7,500 as a result of his death in a 
automobile accident while on the wa 
to Jackson, Minn., to deliver a patriot, 
address Armistice Day, 1938. The coup 
affirms the decision of the Industri 
Commission that Lindell was kille 
while in the course of his employmen, 
Lindell was advertising manager for th 
Minnesota Legionnaire which, with th 
Aetna, was defendant in the suit. 

“Relators concede this case come 
within the traveling men’s cases if th 
fact is established that at the time oj 
the accident he was engaged ‘on som 
substantial mission’ of his employer” 
the court said. “But their contention 
here is, and before the commission was 
that Lindell at the time of his fatal ip. 
jury was engaged in the personal tas 
of going out to make a patriotic af. 
dress. 

“The commission recognized that this 
rule has proper application to the facts 
in this case but was of the opinion, 
and so found, that ‘from a study of the 
evidence’ Lindell’s ‘main purpose was to 
serve the interests’ of his employer and 
‘was not a mere incident of his trip’ 
In this we concur. * * * We think the 
evidence unerringly points to the fac 
that Lindell’s primary purpose in tak. 
ing over this assignment was the fur. 
thering of his employer’s interests.” 





ENDORSEMENT BARRED 





Insurer Not Relieved of Automobile P, 
D. Liability in Consideration of 
Premium Remission 

According to a ruling by the Associa 
tion of Superintendents of Insurance, 
insurers in all Canadian provinces e- 
cept Quebec are forbidden to issue new 
automobile policies with the existing 
form of endorsement relieving the in- 
surer of liability for property damage 
under $50 in consideration of a remis- 
sion of part of the premium. 

In the report of the recent annual 
meeting of the Canadian superintendents 
the following digest regarding property 
damage endorsement was referred to: 
“The standard endorsement form No. 1) 
—$50, deductible property damage er- 
dorsement for commercial and _ public 
automobiles was discussed. It was de 
cided that the powers as to approval of 
forms by the superintendents did not ex- 
tend to this form and the committee 
was instructed to advise insurers that 
the use of such a form must be dis- 
continued.” 

Policies now in force with this er- 
dorsement attached may run until e 


sary to rewrite such contracts without 
the endorsement. : 


Holder of Key Held 





Guilty of Stealing | 


The Kentucky Court of Appeals has 


held that if an employe authorized 10 7 
carry a key uses it to unlock a doo | 
he can be com © 


“with intent to steal,” 0 
victed under the “breaking and entering 
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law.” The decision upheld a two-year 
sentence imposed upon Rueben Hawkins, 
convicted of “breaking and_ entering, 


with intent to steal,” a Codell Construc: — 


tion Co. tool house at Berea College 
He was employed as a truck driver. 
The defense had contended that since 
Hawkins had been entrusted with 4 
key, he was guilty “neither of a cot 
structive or actual breaking” despite 
the prosecution’s claim that tools wet 
missing afterward. 


ELECT NEW OFFICERS 
Henry E. Crosley, Glens Falls » 
demnity, has been elected president 0 
the Casualty Adjusters Association, 


is vice-president, and Robert T. Luce, ° 
the Casualty Mutual, is secretary. 


of 3 
Chicago. Amos D. Owen, of the Zurich, | 
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L. E. Mackall’s Work on "Tay 
At New Heights of Usefulness 


Enlarged Fifth Edition Brings Contents Thoroughly Up to 
Date; Federal Bonds Described, General Principles of 
Underwriting Featured, Credit Analyzed 


Those in the insurance business, as 
well as all others who are interested in 
suretyship were already deeply indebted 
to Luther E. Mackall, now a vice-presi- 
dent, National Surety Corp., when in 1914 
he issued the first edition of his book, 
“The Principles of Surety Underwriting,” 
as a practical textbook for agents, under- 
writers and students. At that time the 
sources of information regarding the 
surety business were very limited, there 
were no textbooks on the subject and 
very little descriptive matter had been 
made available by the companies to their 
agents. 

Students and followers of the surety 
business are now further indebted to 
Mr. Mackall for not only doing the ardu- 
ous work of preparing an adequate text- 
book, but also for having kept it up to 
date by issuance of new editions from 
time to time. The fifth edition ap- 
peared a short time ago and reference 
to it has already been made in The 
Eastern Underwriter, This latest edi- 
tion has been almost completely rewrit- 
ten, which has resulted in its enlarge- 
ment. The author has applied to it all 
the information he has gathered during 
the last ten years and all that could be 
obtained from the voluminous files of 
the National Surety. 


Each Bond Class Described 


The new edition, like its predecessors, 
is published by The Spectator Co., Phila- 


delphia and New York. It follows the 
same general plan as the earlier edi- 
tions, describing each type or class of 
surety bonds; giving the nature and 
extent of the liability of principal and 
surety; information required for under- 
writing. Also the weight to be at- 
tached to each of the several factors 
that are to be considered in the under- 
writing, and an outline of the principles 
by which underwriters determine wheth- 
er the applicant has the necessary quali- 
fications. 
Federal Bonds 


Another feature which Mr. Mackall 
says in his preface does not appear else- 
where, and which should be helpful, is 
that substantially all bonds required by 
Federal law and regulations are de- 
scribed in detail, the information having 
been taken directly from the United 
States Code Annotated and the latest 
regulations. Bonds thus described in- 
clude Federal official bonds, internal rev- 
enue and customs bonds, the fiduciary 
bonds required by the new Bankruptcy 
Act, generally known as the Chandler 
Act, and defendant’s bonds in admiralty 
proceedings. 


Features in New Edition 


Some of the new features of this edi- 
tion appear in Chapter I which deals 
generally with the contract of surety- 
ship and the rights and liabilities of the 
parties, and Chapter II which deals with 
the general principles of surety under- 
writing. Chapter II also contains much 


that is fundamental in surety under- 
writing, including an outline of the prin- 
ciples by which an underwriter makes 
an analysis of the financial statement of 
an applicant and determines the appli- 
cant’s net worth; his net quick assets 
or net working capital, whether his capi- 
tal is sufficient for his volume of busi- 
ness, and whether the cushion provided 
by his financial resources is sufficient to 
justify acceptance. 

In connection with the question wheth- 
er applicant’s financial resources are 
adequate, bonds are divided into five 
groups, which are defined as guarantees 
of honesty and efficiency, credit guaran- 
tees, financial guarantees, indemnity 
bonds, and guarantees of contractual 
obligations. The characteristics of bonds 
of each group are given and the classes 
of bonds which fall in each group are 
indicated. It is believed that this mate- 
rial does not appear in any other publi- 
cation. 


Some Material Omitted 


Some material appearing in earlier 
editions, which related to types of bonds 
not now generally written, has been 
omitted. The chapters on depository 
bonds, mortgagors’ bonds, completion 
bonds and lessees’ completion bonds have 
been retained on the assumption that 
knowledge of the principles involved in 
underwriting those bonds will be helpful 
in obtaining a better understanding of 
the surety business; that there may come 
a time when bonds of those classes will 
be written more generally. 

The chapter on bankers’ blanket bonds 
has been omitted because that is con- 
sidered a line of insurance and Mr. 
Mackall’s work is devoted solely to the 
underwriting of surety bonds. 


Chapter Headings 

The new edition contains 387 pages 
and the chapter headings are as follows: 
Corporate suretyship, general principles 
of surety underwriting; fidelity bonds; 
state, county and municipal bonds; Fed- 
eral official bonds; court fiduciary bonds; 
court guarantee bonds; construction 


CONVENTION THEME CHOSEN 


“Defense - Safety - Liberty” Will Be 
Slogan for Greater N. Y. Safety 
Council Meeting in April 

When the general committee for the 
twelfth annual safety convention of the 
Greater New York Safety Council met 
in New York January 10, a telegram 
was read from Verne A. Zimmer, na- 
tional chairman for the conservation of 
man power in defense industries, Wash- 
ington, addressed to President Frank L. 
Jones of the council. It read: 

“In formulating plans for the annual 
convention of the Greater New York 
Safety Council our government, through 
the national committee for the conser- 
vation of man power in defense indus- 
tries, earnestly asks that the members 
of your council and all New York groups 
interested in accident prevention think, 


plan and act in terms of national defense 
in all your safety efforts. Your loyal 
cooperation will be of great help.” 


The meeting was conducted by Julien 
H. Harvey, general manager National 
Conservation Bureau, who is general 
chairman of the 1941 convention com- 
mittee. In response to the telegram it 
was agreed to make the theme of the 
1941 convention, “Defense-Safety-Liber- 
ty,” and full support was pledged by 
the group to the defense program. The 
1941 convention will be held in April. 
President Jones is a vice-president of 
the Equitable Life Assurance Society. 








bid bonds on construction con- 
maintenance bonds; supply con- 
tract bonds; miscellaneous contract 
bonds; license and permit bonds; in- 
ternal revenue bonds; customs bonds; 


bonds; 
tracts; 


miscellaneous indemnity bonds; deposi- 
tory bonds; mortgagors’ completion 
bonds; lessees’ completion bonds. There 


is a comprehensive index. 
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Outlook in A. & H. Line Looks Bright 
To Leaders; Study 1940 Developments 


Companies and Bureaus Working Well Together on Major 
Problems; Producers Show Keener Interest; Big Volume 
Gain; Loss Ratios Satisfactory 


By Wallace L. Clapp 


A generally optimistic feeling prevails 
in accident and health circles country- 
wide that 1941 should bring both in- 
creased volume and profits in this line 
in keeping with improved business con- 
ditions. Uppermost in mind are the fine 
results of 1940 shared by most com- 
panies writing A. & H. insurance, pro- 
duction showing an over-all increase of 
around 10% and loss ratios satisfactory. 
Thus, the immediate future looms up 
bright, especially since the release of 
billions of dollars for defense activity 
means increased spending in all parts 
of the country. With the stage so ad- 
vantageously set for sales to an insur- 
ance-conscious buying public, agents 
would indeed be lax in their efforts if 
they do not plan to devote a definite 
part of their time to accident insur- 
ance selling this year. 

The past year indicated a keener in- 
terest in A. & H, by brokers and agents 
than previously and it is felt by many 
company men that they contributed in 
no small measure to the satisfactory re- 
sults of the year. The need for income 
protection was convincingly put before 
prospective buyers in its most attractive 
light. Desirability of the protection was 
enhanced by the good work done by 
local A. & H. associations during Acci- 
dent & Health Insurance Week, such as 
the drug store displays, distribution of 
“68” buttons, direct mail campaigns, the 
presentation of A. & H. insurance talks 
at civic meetings. Cooperative effort 
on the part of the companies was a big 
factor in the success of this annual edu- 
cational movement, 

Understanding and Harmony 

In fact, the A. & H. fraternity in 
recent years has shown a healthy spirit 
of cooperation in solving its several 
problems. Competition is as keen as 
ever but the human side of the business 
has not been overlooked. Witness the 
dinner given in Chicago to Thomas 
Hook, Standard Accident veteran, by 
the local association and attended by 
leading underwriters and executives from 
coast to coast. And the joint dinner 
affair, December in New York City, at 
which executive committeemen and of- 
ficers of the Health & Accident Under- 
writers Conference were the guests of 
the official family of the Bureau of 
Personal A. & H. Underwriters. Good 
fellowship was its keynote, providing the 
opportunity of personal contacts between 
the leaders of the two major association 
in this field. This event and others 
like it which have been (or will be) held 
give promise of increasing understanding 
and harmony in the field of A. & H. in- 
surance. 

Outstanding Developments of the Year 


In addition to this enhanced spirit of 
unity a number of other major 1940 
developments in the A. & H. line were 
pointed to this week by company execu- 
tives. The past year saw numerous 
changes with respect to policy contracts 

ways and means which permitted the 
construction of coverage around the 
needs of the insured. This is pointed to 
as a step in the direction of “custom 
tailoring” or merchandising of accident 
insurance. Much of this, no doubt, has 
resulted from public relations activities 
by companies, agents, local associations 


and the national organizations. Along 
this line W. F. White, Globe, Royal and 
Eagle Indemnity manager, observes. 


“Today the average person knows more about 
the available coverages of personal accident 
insurance than was generally understood some 
I recall mentioned acci- 
insurance to the average person it was 
generally understood to mean a policy which 
paid so much a week or so much a month when 
you were disabled. Today, however, you hear 
prospects talk about double indemnity, partial 
disability, medical reimbursement and all of the 
other which go to make up the broad 
form contract. With this knowledge before them 
the public now ask for contracts without some 
of these benefits, feeling that for one reason 
or another they have no need for them. I 
believe last year more heed was given to those 
request sthan has ever been done before. 

Discussing public relations E, J. Faulk- 
ner, Woodmen Accident says: 

“This whole question has been brought into 
sharper focus and we in the business have been 
forced to recognize that while there has been 
a great deal of conversation about ‘improving 
public relations’ not a great deal has 
actually accomplished. During 1940 it seems 
to us that the leaders of the business have really 
their teeth into this problem. They are 
beginning to do some of the things which will 
give, not only the public, but many of the 
people in the business itself a far better under- 
standing of the truly fine job which A. & H. 
insurance is doing.” 

Treatment of Drafted Men 

Voluntary action of the companies in 
extending coverage to policyholders “in 
service” during the present war emer- 
gency must be regarded as a leading 
development of the year. As George 
Goodwin, secretary, Connecticut General, 
expresses the situation: “There seems 
to have been a fairly unanimous ap- 
proach to this problem with the ex- 
pressed desire to go as far as possible 
in taking care of the interests of those 
men who will enter the service. I be- 
lieve that the position taken by the 
companies is a liberal one. 

Low Cost Policies Defended 

More than one executive to whom 
the writer talked this week mentioned 
the introduction of several forms of 
low cost automobile policies, containing 
reimbursement provision, as an import- 
ant development of the past year, Harry 
Prevost, U. S. F. & G,, intimates that 
the availability of such policies has in- 
creased greatly the sale of accident in- 
surance. Interest has been stimulated by 
various companies releasing policies with 
modified indemnities at, consequently, 
reduced rates and further liberality in 
age limits. They were thus made avail- 
able to young children as well as to 
elderly persons, according to Mr. 
Prevost. 

Perhaps this experiment, in the eyes 
of some, may contain dynamite but at 
least it has stimulated interest in per- 
sonal accident insurance among many 
producers and their patrons. In Mr. 
Prevost’s opinion, the large number of 
additional persons now carrying this in- 
surance, if properly handled for their 
own good, should develop, as time goes 
on, the placement of a large amount of 
full coverage accident and, to some ex- 
tent, sickness insurance. “Some critics 
maintain that this limited form of insur- 
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ance is against the best interests of the 
public as well as the carriers, that a 
risk insured for a limited policy will 
never go any further nor will the agent 
who sold him the policy. This conten- 
tion seems unsound and illogical and 
must assume a lack of interest in super- 
vision on the part of the insurance car- 
riers if they permit such a condition to 
exist.” 
Group Disability Trend 

No A. & H. trend has been more pro- 
nounced in 1940 than that of the increas- 
ing popularity of group disability for 
industrial and commercial concerns. Em- 
ployes of many large organizations now 
have the benefit of this protection with 
the result that workers in low income 
brackets, the main background for any 
large volume, are now more insurance 
conscious than ever. Viewed from an- 
other angle group A. & H. is helping 
materially to forestall the adoption of 
compulsory health insurance. Armand 
Sommer, Continental Casualty, comments 
as follows on this point: 

“Many companies are forestalling compulsory 
insurance by a_ very ag- 
gressive effort to give the low income groups 
‘bread butter protection’ on both income 
and hospitalization, The more companies that 
specialize in the low priced field in this man- 
ner, the further away will be the necessity for 
a compulsory system. Of necessity the sale 
must be so aggressive that a great amount of 


health sincere and 


and 


underwriting leeway can be applied.” 

Mr. Sommer advocates the franchise 
plan of both hospitalization and A. & H. 
coverage in accomplishing this purpose. 

Divided Opinion on Standard Low 

Cost Policy 

The writer this week asked a num- 
ber of underwriters if the threat of 
compulsory health insurance could not 
be checked by adoption of a new low- 
cost policy, uniform as to coverage and 
rates, for lower income workers. Re- 
sponses indicated a divided opinion. Sen- 
timent appeared to be against issuance 
of such a policy because the job is now 
being well handled by low-cost group 
A. & H. insurance. Mr. Sommer, for 
example, thought that a standard policy 
would defeat the very purpose it was 
trying to sponsor. “Standardization has 
its virtues,” he said, “but sales psychol- 
ogy needs something a little different 
from the other fellow, particularly in 
reaching the low income groups.” He 
was in favor of a semi-standard policy 
with minor gadget charges. 

Best opinion in favor of the new pol- 
icy came from a New Yorker who urged 
that it be marketed as an “income pro- 
tection plan,” that it should not cover 
occupational accidents, and that its sale 
be limited to $25 a week per individual. 
He advocated a policy free of technicali- 
ties but stripped of all surplus frills so 
that it could be sold at lowest possible 
rate. To the lower groups the plan could 
be sold alone, he said, but in the middle 
and upper brackets broader coverages 
would necessarily need to be added to it. 

Hospitalization Situation 

The competitive situation in the hos- 
pital field is more stable. The so-called 
non-profit hospital associations have been 
and will continue to be a factor. They 
are now said to cover 5,500,000 subscrib- 
ers through sixty organizations approved 
by the American Hospital Association. 
3oth the non-profit groups and the pri- 
vate companies are wiser for their hos- 
pital insurance experience. Making this 
point, S. C. Carroll, Mutual Benefit H. & 
A., observes: “There has been an orderly 
retreat of the companies which plunged 
into the sea of hospital insurance. Some 
have found the water too cold. The lim- 
itation on, and in some cases, the entire 
withdrawal of maternity coverage is an 
outstanding example.” 

Consensus of opinion as regards non- 
profit medical indemnity plans, several 
of which are now operating in New York 
State, is that they will not be a factor 
in the A. & H. field either now or in 
the future. James F. Ramey, Washing- 
ton National, makes this point. Harry 
Prevost, U. S. F. & G., views such plans 
as both a help and hindrance to private 
A. & H. insurance. E. H. O’Connor, 
now with Provident L. & A., doubts if 





Late News 








ne) 
Wins Against Auto Mutual 
H. C. Woodruff, Kalamazoo, Mich, 


was awarded $5,000 damages in Kala. 
mazoo Circuit Court in his suit for 
damages against the Auto-Owners of 
Lansing, a mutual company. The plain. 
tiff claimed loss in business and Prestige 
as the result of communications sept 
by the company to assureds in canceling 
their policies after withdrawing Wop. 
ruff’s agency contract. He claimed tha 
when his contract was canceled, there 
were 1,611 policyholders on his books 
and that the number dropped to 9% 
after his policyholders had been circy. 
larized by the Auto-Owners. 

The trial lasted a week, and the follow. 
ing well-known Lansing insurance men 
were witnesses: Clyde B. Smith, past 
president of the National Association 
of Insurance Agents; Waldo O. Hilde. 
brand, secretary of the Michigan Aggo. 
ciation; Horace B, Corell, deputy com. 
missioner, and Seth Burwell, head of the 
Michigan Department’s licensing division, 


Confer At Home Office 

For several days last week branch 
managers of the United States Guarantee 
conferred at the home office in New 
York with company executives and de 
partment heads. Informal round table 
discussions were held, emphasis being 
put on 1941 production plans, new trends 
and developments. With the country in 
the midst of a huge defense program 
in which insurance is playing an import- 
ant role, there was plenty to talk about. 








Royal and Eagle Managers 
In N. Y. for Conference 


Twenty-two branch managers of the 
Royal Indemnity and Eagle Indemnity 
companies were at the home office in 
New York for three days this week con- 
ferring with company executives and 
department heads. Round table sessions 
were held daily with Thos. L. Bean, 
production manager of the Royal, and 
M. W. Slawson, production manager of 
the Eagle, in charge of their respective 
managers. Most discussed were produc- 
tion plans for 1941 with special atten- 
tion given to merchandising of insurance 
and new coverages such as comprehen 
sive liability, 





Continental Casualty Had 


Big Net Premium Increase 


According to Roy Tuchbreiter, first 
vice-president, the Continental Casualty 











broke its all-time production record in 
1940. The company, of which H. A | 
Behrens is chairman, wrote net pre 
miums of $25,372,294, an increase of 
$2,573,773 over 1939. 

3y departments, the increase was 4 
follows: health and accident, $1,098,135; 
miscellaneous casualty, $1,161,615; surety, 
$114,023. 





ANNUAL MEETING JAN. 30 
Annual meeting of the Compensation 
Insurance Rating Board will take place 
Thursday, January 30 in New York City 
and will be featured by General Man- 
ager H. D. Sayer’s annual report. 9€" 
eral amendments to the constitution am 

by-laws will also be acted upon. 
__ Se 


ff 4, 
these plans will ever be a factor as “the 
average American is still an individualist 
and will insist on handling his own bust 
ness affairs of which medical attention 
is most important.” 

Finally, the coming months are eX 
pected to witness more life _compaes 
entering the A. & H. field. Several are 
now on the brink. Those newly ! 
field in 1940, such as United States 
Security Mutual of Binghamton, 
Mutual Life, are doing nicely. 
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50th Anniversary With F. & C. 


James R. Millikan of Cincinnati, gen- 
eral agent for the Fidelity & Casualty, 
has completed his fiftieth year of repre- 
entation of the company and in honor 
of the event, President Bernard M. Cul- 
ver entertained at luncheon in his honor 


Ke. 





JAMES R. MILLIKAN 


at the home office in New York, January 


Mr. Millikan is widely known in the 
insurance world. He was a leading spirit 


in the organization of the National Asso- 
ciation of Casualty & Surety Agents in 
1912, served as its president, 1933-1935, 
and has been a member of its executive 
committee continuously for twenty years. 

At the luncheon, President Culver out- 
lined Mr. Millikan’s career, expressed 
the pride of the company in having such 
an outst nding representative for half a 
century and presented him with a silver 
tray. Officers of the F. & C. and the 
other companies of the America Fore 
Group were present, including Vice- 
president E. A. Henne and Secretary H. 
W. LaRue of the Western Department 
of the fire companies of the group. 

Congratulatory telegrams from Wade 
Fetzer, president of W. A. Alexander & 
Company, Chicago, and from F. & C. 
resident managers from all parts of the 
country, were read. 

Mr. Millikan was born in Indiana and 
svent his early youth on a farm near 
Newcastle. When he was a lad, his 
family moved to Indianapolis, and he 
started in the insurance business there 
in 1888, as agent for the Equitable Ac- 
cident of Cincinnati. In 1890 he was 
appointed agent for the F. and C., serv- 
ing under E. B, Tidd, general agent for 
the Central West states, with head- 
quarters in Cleveland. A year later he 
was appointed special agent for the com- 
pany, covering West Virginia, Ohio and 
Indiana. Upon Mr. Tidd’s death in 1893, 


Mr. Millikan was appointed agent in 
Cincinnati, becoming general agent in 
1902. 


He has one of the longest service rec- 
ords in the casualty business and al- 
ways has been a deep student of it and 
ereatly interested in its development. 





BENNEM NEW VICE-PRESIDENT 





American Surety Advances Fidelity Bond 

Mer.; Hunt Named Assistant Treas- 

urer, Sloane on Board 

W. H. Bennem, manager, fidelity de- 
partment, American Surety, was elected 
of the company at the 
annual meeting, January 21. Alfred H. 
Hunt, Jr. was elected assistant treas- 
urer, and John Sloane, chairman and 
director of W. J. Sloane, New York, was 
elected to the board of trustees. 

Mr. Bennem joined the company in 
1909 as an office boy in the agency de- 
partment, and was made manager of the 
fidelity department in 1929. Mr. Hunt, 
Yale graduate, was with National City 
Co. and Brown Brothers Harriman & 
Co. before joining the American Surety 
in 1940, He is in charge of the securities 
investment division. 

Mr. Sloane is a director of the Atlantic 
Mutual Insurance Co., United States 
Irust Company, Alexander Smith & 
Sons Carpet Co., Dutton’s, Inc., Fifth 
Avenue Bank of New York, Sloane 
Blabon Corp., Gorham, Inc., Co. of Mas- 
ter Craftsmen, Mutual Life of New 
York and a trustee of Provident Loan 
Society. 


vice-nresident 


ELECT OLMSTEAD PRESIDENT 


Hawkeye Casualty Official Takes Con- 
trol of Illinois Casualty; Other 
Officers Also Elected 
George Olmstead, vice-president of the 
awkeye Casualty of Des Moines, has 
been elected president of the Illinois 
Casualty, following his purchase of the 
automobile casualty company. He took 
over the controlling interest from John 
« Pickering, veteran president of the 
Illinois Casualty, who has retired from 
this post, 
Perry D. Inhofe was made vice-presi- 
dent _and resident manager of the 
Illinois Casualty and K. L. Crittenden 
was elected secretary and treasurer. 
3oth are officers of the Hawkeye. 


NEW LOS ANGELES LAW FIRM 


Joe Crider, Jr., C. B. Runkle and E. H. 
Tilson Key Men in Office; Casualty 
and Surety Specialists 

Crider, Runkle and Tilson is the title 
of a new legal firm in Los Angeles, 
composed of specialists in casualty and 
surety insurance law. The firm members 
are Joe Crider, Jr., Clarence B. Runkle 
and Elber H. Tilson, and they will 
continue to specialize in casualty and 
surety law. The firm is officed at 1219 
Zank of America Building, 650 South 
Spring Street. 

Mr. Crider has been a practicing at- 
torney in Los Angeles since 1912. Mr. 
Runkle has been associated with him 
for twenty-one years, and Mr. Tilson 
for the past twenty years. Associated 
with the firm are Augustus F. Mack, 
Jr, and John B. Anson. 





CANDY FIRM INSURES HELP 


Washington National Underwrites Group 
Accident and Hospital Coverage 
for Manufacturing Firm 

The Washington National, Chicago, is 
underwriter for the new group accident 
and hospitalization insurance plan of 
the Curtiss Candy Company, which be- 
came effective January 3. It covers em- 
ployes in the home office, all of the 
Chicago plants, and sales representa- 
tives throughout the country, and pays 
benefits in event of disability, hospitali- 
zation and surgical operations. 

Group life insurance has been in effect 
for approximately six years. The Curtiss 
Company is contributing substantially to 
the cost of the new accident and health 
program. 





McCRACKEN ON SAFETY COUNCIL 

Dwight M. McCracken of the Liberty 
Mutual was elected a vice-president of 
the Massachusetts Safety Council, in 
charge of local safety councils, at its 
recent (January 14) annual meeting in 
Boston, 


Farewells to O’Connor 
Given By New Yorkers 


TO JOIN PROVIDENT L. & A. 
Will Assist Vice-President J. E. Powell 


in Development of Accident 
Dep’t; His Career 


Preparing to leave for his new post 
with Provident Life & Accident of 
Chattanooga, Tenn., Edward H. O’Con- 
nor was bid farewell by many of his 
old friends in the Accident & Health 
Club of New York at its dinner meet- 





O’CONNOR 


EDWARD H. 


ing last evening in George Washington 


Hotel. He was presented with a “going 
away” gift and received many good 
wishes. Mr. O’Connor, who has resigned 


as assistant secretary of Bankers Indem- 
nity to join the Provident, will report in 
Chattanooga Tuesday, January 28, as as- 
sistant to James E. Powell, agency vice- 
president of that company in charge of 
its accident department. He will spend 
some time in the home office and then 
go on the road, getting acquainted with 
Provident’s field forces. 


In announcing Mr, O’Connor’s ap- 
pointment as agency manager of the 
accident department President R. J. 


Maclellan indicated that “this step marks 
another advance in the development of 
the accident branch of the Provident 
Life and Accident.” 

1940 His 25th Anniversary Year 

This is Edward H. O’Connor’s twenty- 
fifth anniversary year in the insurance 
business as he started in 1916 with the 
Metropolitan Life after completing his 
education at Fordham University. He 
spent two years in the U. S. Army, 
enlisting as a private in 1917 and advanc- 
ing to a commissioned officer. His next 
post was with the Royal Indemnity 
where he became assistant manager in 
its A. & H. department. 

In 1925 Mr. O’Connor went with the 
United States Casualty where he soon 
assumed charge of the A. & H. depart- 
ment at the home office. He was named 
assistant secretary in 1936 and held that 
position until his resignation in 1938. 
He joined the Bankers Indemnity that 
year to organize and develop accident 
insurance for that company. 

Mr. O’Connor has given generously of 
his time and effort to advance the cause 
of accident insurance. For two terms 
he served as governing committee chair- 
man in the Bureau of Personal Accident 
& Health Underwriters. Then he was 
elected president of the National Acci- 
dent & Health Association, serving in 
1938-39, and almost immediately there- 
after he organized and served a year 
as president of the Accident & Health 
Association of Newark, N. J. He has 
contributed many articles to various 
trade papers and delivered sales talks 


on A. & H. insurance at many sales 
congresses. Field-minded Mr. O’Con- 


nor is popular at agency gatherings. 


Lower Liability Rates 
On Autos in New York 


SEVENTH CONSECUTIVE YEAR 


7.8% Over-all State-wide Reduction 
Applies to Private Passenger and 
Commercial Cars and Garages 


An over-all state-wide reduction of 
7.8% for bodily injury and property dam- 
age insurance rates on all private pas- 
senger automobiles, commercial cars 
and garages in New York State, be- 
came effective January 20. This is the 
seventh consecutive year that rates 
have been reduced for private passenger 
cars in the state. 

On the basis of the volume written 
during the past year, it is estimated 
that the general reduction will result in 
a saving of approximately $3,450,000; of 
this amount, private passenger automo- 
bile owners will save approximately 
$2,261,000 or 7.1% and commercial car 
owners will save appioximately $1,002,- 
000, or 9.6%. Although the experience 
with garage owners in many sections of 
the country has been adverse, New 
York garage owners, because of good 
experience, will save in the neighbor- 
hood of $185,000 or 9.3%. 

The revised rate schedule was pre- 
pared by the National Bureau of Cas- 
ualty & Surety Underwriters and the 
Mutual Casualty Insurance Rating Bu- 
reau. Provision is made that policies 
written to become effective between 
December 21 and the effective date of 
the reduction, may be endorsed or can- 
celled and rewritten on the basis of the 
revised rates. 

Supt. Pink’s Statement 

In making the announcement of the 
revised schedule, Superintendent of In- 
surance Louis H. Pink said: “It must 
not be taken for granted that the good 
experience which has permitted consis- 
tently lower rates for several years will 
continue unless the drivers exercise suf- 
ficient care to avoid accidents.” He 
points out that already there are indi- 
cations that claim losses are on the in- 
crease because of more frequent and 
perhaps more serious accidents, and 
that if this tendency continues, there 
may be an increase in rates for 1942 
or at least no further decrease. Auto- 
mobile liability rates are revised annual- 
ly on the basis of the latest complete 
experience, and, accordingly, the Super- 
intendent says, the cost of insurance is 
controlled largely by the drivers them- 
selves. 

Mr. Pink attributes last year’s favor- 
able experience on which the reduced 
rate is based, at least in part to the 
greater efficiency in traffic regulations 
and safety engineering. The state po- 
lice force and the police of the several 
cities and communities, he says, are 
constantly becoming more efficient and 
deserve real credit for what they have 
done. He also paid high tribute to the 
educational work carried on by munici- 
palities, chambers of commerce, auto- 
mobile associations and the companies 
themselves. 


Biggest Reduction in Saratoga Springs 

Saratoga Springs, which had the second 
highest rating in the state, this year re- 
ceives the largest reduction of any dis- 
trict, 21.2%. This is cited by the Su- 
perintendent as an example of the re- 
sults of educational work. He said that 
the difficulty there was not traffic con- 
ditions, but claim-mindedness and a 
disposition on the part of juries to be 
over-generous in their verdicts. He said 
that the investigation conducted by the 
Department and the interest shown by 
the Saratoga Chamber of Commerce un- 
doubtedly contributed to last year’s bet- 
ter experience. 

Automobiles in New York State are 
rated on the Classification of Use Plan 
adopted in 1939. According to the Su- 
perintendent, this plan, like the Pre- 
ferred Risk Rating Plan, has resulted 
in a fairer distribution of the cost of 
insurance for private passenger auto- 
mobiles. 
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Texas Agents Stage 
Two-City Sessions 


CASUALTY - SURETY MEETINGS 

Annual Event Held in Dallas 

Houston; Attendance High in 
Both Places 





and 


With attendance of approximately 300, 
the Texas Insurance 
staged the opening session of its annual 
casualty and surety meeting in Dallas, 
The next day it gave a 
repeat Houston, with 
approximately the same high attendance 
mark, 

These sessions are a joint enterprise 
of the Texas Association and the cas- 
ualty surety company men in the 
Ben A. Calhoun, Houston, presi- 
dent of the Texas Association, and J. W. 
Teagarden of Dallas, manager of the 
United States F. & G. 
of the company committee, opened the 
sessions in both cities. 

The program was arranged so as to 
allow for a question and answer period 
after each speech, and a true or false 
quiz closed each afternoon session, 

Mr. Calhoun’s talk was devoted to 
safety work, and Mr. Teagarden’s to the 
increasing demand for compulsory auto- 
mobile ijiability insurance. They were 
followed by Gerald W. Greathouse, 
actuary and chief compensation rater 
in the casualty division of the Texas 
Insurance Department. 

W. C. Jainsen, vice-president of the 
Hartford Accident and Indemnity, spoke 
on “The Foreground and the Back- 
ground of the Claim Picture,” and high 
spots of his address are given else- 
where. 

Comprehensive Liability Discussed 

_E. B. Gill, assistant secretary, Glens 
Falls Indemnity, closed the morning 
sessions with a discussion on develop- 
ment of the standard comprehensive lia- 
bility policy. He said that the former 
method of selling liability insurance is 
reversed, and now the company assumes 
all liability except those specific hazards 
the assured wants eliminated, instead of 
the former method whereby the assured 
picked out those specific hazards he 
wants covered. 

Boiler insurance was the first topic on 
the afternoon sessions, discussed by 
Thomas B. McMath, Maryland Casualty. 
He denied the general opinion that boiler 
insurance requires technical knowledge, 
saying that in cases involving ordinary 
boilers, all the agent needs to know is 
that boilers are enclosed vessels, de- 
signed to hold pressure and that boiler 
explosions are the result of over- 
pressure. 

J. D. Williams, U. S. F. & G., spoke 
on judicial bonds, pointing out that cer- 
tain Texas laws make a surety’s rights 
in fiduciary bonds greater in Texas 
than in most states. He advocated joint 
control, not legalized in Texas, as a pro- 
tection to the fiduciary and an aid in re- 
ducing the risks in underwriting bonds. 

Malvin T. Hill, Dallas local agent, was 
the last speaker. He talked on auto- 
mobile liability and property damage and 
said that only 8% of the automobiles in 
Texas are covered. 
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IOWA EDUCATIONAL PROGRAM 

At a luncheon held by the Des Moines 
Casualty & Surety Club President H. W. 
Nixon outlined the proposed educational 
program that will be conducted in Iowa 
this year. Attending the luncheon were 
a group from the Iowa Fire Under- 


writers Association and Harry C. Brown, 
Mason City, chairman insurance forums 
committee, Iowa Association of Insur- 
ance Agents. 








Agent Can’t Underwrite 
Inferior Claim Service 


JAINSEN SPEAKER IN DALLAS 





Says That Despite Complicity of Cas- 
ualty Business Unsatisfactory 
Settlements Are Rarities 





The closer the cooperation that exists 
between the claim department and the 
agent, the better casualty insurance will 
serve its clients, declared Wilson C. 
Jainsen, vice-president Hartford Acci- 
dent & Indemnity, addressing the mid- 
year casualty and surety meeting of the 
Texas Association of Insurance Agents 


Bachrach 
WILSON C. JAINSEN 


in Dallas January 20. His subject was 
The Foreground and Background of the 
Claim Picture. Among the points 
stressed by Mr. Jainsen were the fol- 
lowing: 

“The claim man believes in insurance. 
The claim man knows the real value of 
the agent’s service. In a company such 
as ours, he sees several hundred thou- 
sand claims made in the course of a 
single year. Some are small, some are 
catastrophic. The claim man realizes 
what these losses would mean if they 
fell upon uninsured victims. Many times 
it would be a vital blow to credit, or 
insolvency or bankruptcy. 

“The value of the service that the 
agents have performed for American 
economy is beginning to receive the 
recognition to which it is justly enti- 
tled. The applause belongs to the agent 
for a performance well done, but the 
claim man quietly derives considerable 
satisfaction from having helped set the 
stage. 

Third Party Claims 


“A major portion of the casualty busi- 
ness is to provide coverage to indi- 
viduals or corporations for claims made 
by third parties. The coverage has two 


_important sections: one, to investigate, 


negotiate and settle or defend any 
claim within the policy coverage; two, 
to pay, within the limits, the loss im- 
posed by law upon the assured. The 
evaluation of an injury is an extremely 
difficult task. It is not subject to mathe- 
matical certainty; it involves many 
factors. 

“As undoubtedly most of you know, 
Texas is one of very few states where 
the defendant is not permitted a medi- 
cal examination as a matter of right. 
Personally, I believe that this is a sub- 


A. A. JACKSON HONORED 





U. S. F. & G. Assistant Manager in 
N. Y., Forty Years with Company, 
Given Dinner; Receives Gifts 
Adolphus A. Jackson, assistant man- 
ager in the New York office of United 
States F. & G., observed his fortieth 
anniversary with the company on Jan- 
uary 16 and was the guest of honor at 
a dinner given in Hotel Biltmore, New 
York, by the home office. About 100 
guests were present including six home 
office executives. Mr. Jackson was pre- 
sented with an appropriate gift by the 
home office and received a handsome 
watch from his associates in New York. 
Entertainment chairman was Howard L. 

Cox, office manager. 

Speakers on the occasion were R. 
Howard Bland, board chairman; Alonzo 
Gore Oakley, executive vice-president 
of the New York office who celebrated 
his own forty-third anniversary with 
U. S. F. & G. a few weeks ago; Philip 
F. Lee, vice-president and agency direc- 
tor at the home office; Harry F. Ogden, 
president of the Fidelity & Guaranty 
Fire; William H. Estwick, New York 
manager and Mr. Jackson who responded 
to many encomiums. 

The New York office of U. S. F. & G. 
has sixteen employes who have had more 
than thirty years service and seven 
with more than thirty-five years. 


FLOYD N. DULL CHAIRMAN 
2nd Forum Session in Advocate’s Series 
Set for Jan. 28; to Feature Effect of 
Non-stock Co. Competition 
The Insurance Advocate will hold the 
second forum meeting in its series on 
Tuesday, January 28, at 2 p.m. in the 
Great Hall of the Chamber of Commerce 
building on Liberty Street, New York, 
with Floyd N, Dull, vice-president, Con- 
tinental Casualty, as chairman. Theme 
of this session will be “The Effect of 
Non-Stock Carrier Competition on the 
Income of Brokers and Agents” and a 
lively discussion on this subject is prom- 
ised. Speakers will be announced short- 
ly. Invitation is extended to all inter- 
ested insurance men to be present. 

In its initial announcement of the 
forum sessions the Advocate stressed that 
they would not be limited by partisan 
attitude or class interests. “State of- 
ficials, members of the public, company 
representatives, agents and brokers will 
all have equal freedom of a platform 
from which to debate issues in the tra- 
ditional American manner,” it was point- 
ed out. 
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INJUNCTION DENIED 


Hoey, Ellison & Frost, Inc., Loses 
Round in Fight Over Renews 
With Mass. Bonding 

The petition of Hoey, Ellison & Frost 
Inc., New York agency, for an injune 
tion nendente lite against the Mase. 
chusetts Bonding was denied several 
days ago by Mr. Justice Eder in ). 
preme Court, New York County, Qbjeq 
of this suit was to restrain the Massa. 
chusetts Bonding from soliciting the 
business of insurance brokers which they 
had been placing with Hoey, Ellison ¢ 
Frost, Inc., while this corporation wa; 
a general agent of Massachusetts Bon(. 
ing. After many years of representation 
relations between the two offices wer 
discontinued as of January 1 at the 
initiative of the agency. 

Justice Eder did not go into the mer. 
its of the case, but held that the papers 
in the case did not satisfv him that ay 
injunction should issue. The court, how. 
ever, said: “Plaintiff, if it so desires 
will be granted a preference to the en 
that a speedy trial of the issues may be 
had; in that event, it may incorporate 
such a provision in the order.” 

The opinion recites that Hoey, Ellison 
& Frost, Inc., was agent of the Massa. 
chusetts Bonding in this city under q 
contract terminable at the desire of 
either party and in December gave no- 
tice to the Massachusetts Bonding of its 
election to cancel the contract, effective 
January 1. The plaintiff alleged that 
following termination of the contract the 
Massachusetts Bonding used information 
concerning expirations in its possession 
to solicit from brokers renewals of busi- 
ness originally placed through the 
agency. 


“Dr. Quiz” in Oklahoma 


The Oklahoma City Insurors Ex- 
change staged a “Dr. Quiz” program 
recently featuring the new “all-risk” 3-D 
policy, now effective in Oklahoma. Al 
Smith, Central Surety, acted as Dr. 
Quiz and called upon various state 
managers for answers and _ explanation 
of vital points connected with the 
policy. 


BIG BOND ON WEST COAST 

The Pacific Indemnity and Fidelity 
& Deposit have executed a bond mm- 
ning to the War Department covering 
a contract for buildings at Camp Ord. 
Cal., awarded to the Ford J. Twait Co. 
and Morrison-Knudsen as joint bidders 
for the contract price of $1,360,000. 














ject for serious consideration by the 
agents of Texas. 

“When one stops to consider the in- 
tangibles that we are dealing with, it is 
a tribute to both the public and the in- 
surance industry that such a_ tremen- 
dous percentage of our cases is settled 
amicably. To pay promptly legitimate 
claims and to resist improper or exag- 
gerated claims to the utmost are the 
first functions of a casualty claim de- 
partment. If it fails in either of these 
functions, it definitely lets the producer 
down, and no agent can underwrite 
poor claim service. 

“Naturally, in a business as compli- 
cated as the casualty business slip-ups 
do occur. Under the ever-increasing 
broad forms of coverage and the in- 
creasing knowledge of the agents, they 
are becoming fewer and fewer; in fact, 
they are today such rarities that per- 
haps the agent is not as conversant with 
them as he would be if they were fre- 
quent occurrences.” 

Residence Liability 

Mr. Jainsen then referred to residence 
employers liability as a class of business 
that is provocative of considerable mis- 
understanding. It is incorporated in the 
residence public liability policy. “Now,” 
he said, “this policy can be endorsed to 
cover medical and hospital bills, within 
certain limits, for a very nominal pre- 
mium, such bills to be paid irrespective 
of negligence. This coverage is a big 
improvement over the straight policy.” 
He also said that in automobile insur- 


ance there are many accidents where 
guests are injured and no legal liability 
rests upon the assured and the company 
should make no payment. The new 
medical endorsement fits into that pic 
ture and tends to eliminate such situa 
tions. Continuing, he said: ; 

“Occasionally an assured becomes it 
volved in an accident for which there's 
no coverage. He has other coverages 
with the agent but none that covers the 
particular accident. Faced with a sud 
den and unexpected loss, there 1s 4 
strong temptation to make loose asset- 
tions. Against these an agent shoul 
protect himself. 

Compulsory Automobile 

“I feel certain that every claim mat 
urges the sale of high limits. Higher 
limits are relatively cheap, and nothing 
is more disturbing to an assured than 
to have to dig into his pocket and pay | 
that portion of a claim which is in & 
cess of his policy limits. : 

“As a claim man who worked i 
Massachusetts for several years under 
the compulsory automobile system, 
want to tell you gentlemen that com | 
pulsory automobile insurance is some” 
thing to definitely avoid.” 

Referring to workmen’s compens®* | 
tion, Mr. Jainsen remarked: “Expet | 
ence has demonstrated that the highet’ 
the man in the organization whom the 
agent can make interested in the service 
work on compensation matters, the ~ 
efficiently the entire organization of tm 
assured will cooperate.” 
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